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ISO 45001:2018

IIpegucioBue

ISO (International Organization for Standardization - MexayHapogHasa Opranusauus no CTaHzapTU3aLuy)
SIBJIIETCS BCEMUPHOM ¢e/iepaliell HalJMOHAJIbHBIX OPraHOB IO CTaHJAApTH3alMM (opraHoB-4wieHOB [SO).
Pabora Hag mnoaroroBkord MexxayHapoaHbix CTaHAApTOB BBINOJHAETCS, KaK NPaBUJIO, TEXHUYECKUMH
komuTeTaMu 1SO. Kaxkapiid opras-uieH ISO, 3aMHTEpecOBaHHbIM B TEMATHKE, JJIsi pab0ThI 10 KOTOPOH ObLI
CO3/1aH TEXHUYECKUI KOMUTET, UMeeT NIPaBo ObITh NPe/ICTaBJIEHHBIM B IAHHOM KOMUTeTe. MeX/TlyHapoiHble
OpraHM3alyy, NpPaBUTeJbCTBEHHble Y HENpPaBUTEJbCTBEHHble, NoJJep:xuBaroliye cBaA3b ¢ ISO, Taxxke
NPUHMMAIOT y4yacTue B pabore. ISO TecHo coTpysHH4YaeT ¢ MeXayHapoJHOM JJIEKTPOTEXHUYECKOU
Komuccueit (IEC) mo BceM BonpocaM CTaHAapTHU3aLUU B 3JIEKTPOTEXHUYECKOU cdepe.

[Ipoueaypsbl, UCTIOIb30BaHHbIE NPU pa3pabOTKe 3TOro JOKYMEHTAa U NpeJHa3HaueHHble /I8 JaJbHeNlIen
nojzaepxky, onvcanbl B JlupexktuBax ISO/IEC, Yacts 1. B yacTHOCTH, [JOJDKHBI OBITH YKa3aHbl pa3/H4YHbIe
KPUTEPUM yTBEPXKAEHUS, HEOOXOAUMBIe IS Pas3/IMYHbIX TUIOB J0KyMeHTOB ISO. Hacrosuii okymeHT
Obl1 pa3paboTaH B COOTBETCTBUHM C MpaBWIaMM, usnokeHHbIMUA B JlupektuBax ISO/IEC, Yactb 2 (cM.
www.iso.org/directives).

Ocoboe BHMMaHUE YAeJeHO TOMY, YTO HEKOTOpble 3JIEMEHTbI AAHHOTO JAOKyMEHTAa MOTYT SIBJSThCS
IpeAMETOM NaTeHTHbBIX paB. ISO He jo/KHA HECTU OTBETCTBEHHOCTD 32 UAEHTUPHUKALINIO KAKOT0-IM00 WK
BCeX MOJIOOHBIX MATEeHTHBIX MpaB. JeTasiy, Kacarlyecs J0bIX NaTEHTHbIX MPaB, YCTAHOBJIEHHbIE B X0O/ie
pa3paboTKH [OKYMEHTa, J0JLKHbl ObITh YKa3aHbl B pa3fesie BBeleHue H/WiM B JIMCTe NAaTEHTHBIX
Jekaparuii SO (cM. www.iso.org/patents).

Bce ToproBble MapKy, yIIOMSIHYTble B HACTOSILIEM JIOKYMEHTe, IPUBE/IeHbI /1Jis Y00CTBA M0JIb30BaTe/Ield U
He 03HA4yaloT peKOMeH/IaLUH.

1 pa3bsicHeHUs 3HAYeHUH Hcnosib3yeMbix [SO cnenudryeckrux TEPMUHOB U BbIpaXKeHUH, CBSI3aHHBIX C
OLIEHKOM COOTBETCTBHS, PaBHO KaK U MHopManuu o0 cobsitoennu ISO npuHuunoB corJameHuss BTO mo
TEXHUYECKHUM OapbepaM B TOProBJIe CM. CCbLIKY Www.iso.org/iso/foreword.html.

Hacrosimuii jokymeHT noarotosJieH [IpoektHbiM KomuteTom ISO/PC 283, Cucmembr menedscmenma oxpaHul
300po8bsi u 6e30nacHocmu mpyoa.

A. T'opOyHOB www.pgm-online.com He sBnsiercs odunuansHeM epesogom!
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BBeaeHue

0.1 O6bwwme cBegeHUsA

OpraHusanys HeceT OTBETCTBEHHOCTD 3a 3/Jl0POBbe U 6€30MacCHOCTb CBOMX PAOOTHHKOB U TeX, Ha KOr'0 TaK
WJIM MHAYe BJIMAET JesATeJIbHOCTb OPraHU3alMy. ITa OTBETCTBEHHOCTb PAClIpOCTPaHAeTCA Ha NOAJepKaHue
U 3alLUTY UX PU3NYECKOT0 YU YMCTBEHHOTO 3/I0POBBSI.

[IpyMeHeHMEe cUCcTeMbl MEHEP)KMEHTA OXpaHbl 3/10p0Bbsi U Oe3onacHocTy Tpyaa (O3BT) HallesieHO Ha To,
YTOObI JJaTh BO3MOXKHOCTb OpPraHM3alMd 00ecreYuTb Oe30macHble B IJIaHEe 3/10pOBbS U YCJIOBUM TpyJa
pabouyue MecCTa, NMPeJOTBPATUTh MPOW3BOACTBEHHbIE TPaBMbl U YIIEPO, a TaKKe MOCTOSHHO YJY4llIaThb
noka3sateJsiv B o6s1actu O3BT.

0.2 Lenb cucrembl meHegxmeHTa O3bT

HasnaueHue cucreMmbl MeHemxkMeHTa O3BT cocTouT B TOM, 4TOObI 0OeCneyuTh Cpefly JJis YIpaB/eHUs
pUCKaMH U BO3MOXKHOCTAMM B 06s1acti O3BT. OxxujjaeMbIMU pe3y/ibTaTaMu QYHKIMOHUPOBAHUSA CUCTEMBI
mMeHemxkMeHTa O3BT aBsAIOTCA NMpeAoTBpalleHre TpaBM U ylepba JAJsi 3J0pOBbsl COTPY/IHUKOB, a TaloKe
obecrieyeHHe 6e30MacHbIX B IJIaHE 3/J0POBbS U YCJIOBUH TPy/Ja pab04uMx MeCT; COOTBETCTBEHHO, KPUTHUYECKH
Ba)KHO /I OpraHU3aluy WCK/IIOYUTh WM MUHUMU3UPOBAThb pUCKU B obsactv O3BT 3a cueT mpUHATUA
pe3y/IbTaTUBHBIX IPeAYTIPEXAOIINX Mep.

[Ipu ocylecTB/IeHUH TaKUX Mep opraHu3alnyerd B paMKax ee crucreMbl MeHekMeHTa O3BT oHu yiyyimaioT
ee nokasaTtesqu B obsactu O3BT. Cucrema meHemkMeHTa O3BT MoxkeT ObITH ropa3fo pe3y/bTaTHBHEE U
a¢pdeKTUBHEE, €C/IM 3apaHee NMpeANPUHUMATD JeUCTBUS M0 peajr3alid BO3MOXKHOCTEH Il YJIydIleHUs
nokasateJied B o6s1actu O3BT.

Buepnpenue cucreMbl MeHekMeHTa O3B T, cooTBeTCTBYIO11IEN JAHHOMY IOKYMEHTY, IO3BOJIUT OpraHU3alu1
ynpaBaaTh puckamu B obsacti O3BT u yayuuiate nokasartesnd B obsactu O3BT. CucreMa MeHepKMeHTa
O3BT MoxeT NOMOYb OpraHM3alMH BbINOJIHATb 3aKOHOJATe/IbHbIE U Hble TPEOOBaHUS.

0.3 dakTopbI ycnexa

Bueznpenne cuctembl MeHeKMeHTa O3BT gBiseTrca cTpaTerMyeCKMM M ONEpPaTUBHBIM pelleHUueM JJIs
opraHusanuu. Ycnex cucreMbl MeHepkMeHTa O3B T 3aBUCHT OT JiMZiepCcTBa, 00513aTe/IbCTB U Y4aCTHSA Ha BCeX
YPOBHSIX U BCeX PyHKIMIA OpraHU3alUM.

Peanuzanusi u noajepxaHue cucreMbl MeHemxkMeHTa O3BT, ee pe3ysbTaTUBHOCTb W CIOCOGHOCTH
JIOCTUTaTh OXXKUJAEMbIX PE3yJbTAaTOB 3aBUCAT OT ONpEEJIEHHOr0 YMCJA K/IHUYEBbIX (GAKTOPOB, KOTOpbIE
MOTYT BKJIFOUATh B CeOsl:

a) JINAEPCTBO, O6H33TeﬂbCTBa, OTBETCTBEHHOCTb K TOJOTYETHOCTDb BbBICIHIEIO0 PYKOBO/ICTBA,;

b) ¢popmMrpoBaHUe, MPOJBMKEHHE U MOOLPEHHE BbICIIMM PYKOBOJACTBOM B OpraHU3allMd KOPIOPATHBHOM
KYJIbTYPbl, KOTOpasi 06ecreyrBaeT NoAAepKKy cucteMbl MeHemxkMeHTa O36T;

c) o6bMeH MHPOpMaLMeH;

d) yyacTie paGOTHUKOB M KOHCYJbTAllMM C HAMU W TaM, TJie OHU CYUIECTBYET, C MPeACTaBUTENIMU
PabOTHUKOB;

e) BblJleJieHre He06X0AUMbIX PECYPCOB /Jisl 06ecrieueHHs1 CUCTEMBI;

f) momutuku B o6sactd O3BT, KoTopble COrJiacoBaHbl C OOL[MMU CTpPaTerdyecKUMU LeJsMH U
HalpaBJIeHHEeM Pa3BUTHS OpraHU3aliyY;

g) pe3yJbTaTUBHbIA Npolecc(bl) BbIBJIEHUS ONACHOCTeH, ympaB/jeHUs1 puckamu B ob6sactd O3BT u
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peasM3anuu Bo3aMoxkHocTel B oosiactu O36T;
h) nocrosiHHasA olleHKa ¥ MOHUTOPHHT NoKa3aTeJiel cucteMbl MeHe/pkMeHTa O3BT c Lesbio Ux ysy4ieHus;
i) BcTpauBaHue cucteMbl O3BT B 6U3HecC-TpoLecCchl OpraHU3aLuy;

j) uenu B o6s1actu O3BT, koTOpble corsiacoBaHbl € MOJUTUKAMU B 061acT O3BT ¥ yYUTHIBAIOT ONMACHOCTHY,
PHCKH 1 BO3MOXXHOCTH B 06s1acTy O3BT, cyliecTByo1Me B OpraHU3aluy;

k) cooTBeTcTBME 3aKOHOATE/IBHBIM U MHBIM TPEOOBAHHUSM.

JleMOHCTpalys yCHemHoro BHEAPEHUs AAHHOIO JIOKYMEHTa MOXKET ObIThb MCIIOJIb30BaHA OpraHU3alrel,
YTOOBI JaTh PAOOTHUKAM U APYTMM 3aMHTEPECOBAHHBIM CTOPOHAM YBEPEHHOCTD B TOM, YTO pe3yJibTaTHBHasI
cuctema MeHepkMeHTa O3BT BHeapeHa. [IpuHATHE HAcTOsIIEr0 IOKyMEHTA, OAHAKO, HE AAET caMo Mo cebe
rapaHTUU NpeAyNpexJeHUs1 IPOM3BO/CTBEHHbBIX TPAaBM U YXY/ILLIEHUS 3/J0POBbsi pAOOTHUKOB, 06ecriedeHu st
6e30MacHbIX B [LJIaHE 3/]0POBbs U YCJIOBUM TPY/la paboyrX MECT, a TAKXKe yJIydlleHUsl ToKa3aTesiel B 00J1acTH
O3EBT.

YpoBeHb JieTau3alyy, CJI0)KHOCTb, 06'beM JIOKYMEHTHPOBAHHON MHPOPMALMK M HEOOXOAUMbBIX PECYpPCOB
JUIsl TapaHTHH ycriexa ciucteMbl MeHexkMeHTa O3B T opranusanuu 6yyT 3aBUCETD OT OITpe/ie/IEHHOT0 Yrc/Ia
baKTOpOB, TaKUX KaK:

— KOHTEKCT OpraHvM3anyyd (HampuMep, KOJIMYECTBO  paboTalomuX, pa3Mep, reorpaduyeckoe
pacrioio’keHH1e, KOPIopaTUBHAs KyJIbTYPa, 3aKOHOJAaTe IbHbIE U HHbIe TPeOOBaHUS);

— 00J1aCThb AeUCTBUS cucTeMbl MeHekMeHTa O3BT opraHuzanuy;

—XapakTepa JiessTeJIbHOCTH OpraHr3al[iy U CBSI3aHHbIX C Heto pUcKoB B obJiacty O3BT.
0.4 Uukn Plan-Do-Check-Act

OcHoBy mnogxoza k cucrteMe MeHemkMeHTa O3BT, peanu3yeMoro B JaHHOM [JIOKYMEHTE, COCTaBJISIET
KoH1enus 1ykia Plan-Do-Check-Act (PDCA).

Konnenuusa PDCA 3akirodaeTcs B HOBTOPSIOLIEMCA MpoLiecce, NPUMEHsIeMOM OpraHU3alued s
JOCTVDKEHUSA TOCTOSAHHOrO yJydlieHWd. OHa MOXXeT IPUMEHATHCA K CUCTeMe MeHe/PKMEHTa B LeJIOM U K
KaXKJJOMY OTZ,€JIbHOMY 3JIEMEHTY CJIe[YI0LMM 00pa30M:

a) Plan: BbIIBUTb U OLIEHUTH PUCKU U BO3MOXKHOCTM B obsiacth O3BT, a Takke HHble PUCKU U
BO3MOXKHOCTH, padpaborarb Leau B obsactu O3BT u mponeccel, HeoO6X0AWMbIe JJIS MOJyYeHUs
pe3yJIbTaTOB B COOTBETCTBUHU C nosiutukon O36T;

b) Do: BBIIOJHUTB ITPOLECCHI, KAK 3aIlJIAHUPOBAHO;

c) Check: BeCTU MOHUTOPHHI U U3MEPATh Pe3yJbTAThl Ollepaldil ¥ MPOLECCOB C yYeTOM MOJHUTUKU U
eseit B o6sactu O3BT, a Takke coo61IaTh O pe3yibTaTax;

d) Act: npegnIpyUHHUMATD AENCTBUS J1Jis IOCTOSTHHOTO YJy4lleHus nokasateseil B 061actu O3BT, yTo6bl
JIOCTHYb 0’KU/IaeMbIX Pe3yJIbTaTOB.

HoBas cTpyKTypa JJaHHOI O JOKyMEHTA OCHOBBIBAeTCA Ha KOHLenvu LrKIa PDCA, Kak moka3aHo Ha puc. 1.
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BHYTpEHHME W BHELLHKWE KoHTeKcT opraHusauum
thakTopbl (4) MoTpebHoCTH W OXMOAHKMA
(4.1) COTPYAHUKOB W APy X
3aMHTEpPECOBAHHLIX CTOpPOH (4.2)
- _—-—-—-—-—— —
QObnacTe gecTBrA crucTembl MeHemsmenTa O3BT (4.3/4.4)
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Oxmaaemble pesyneTaThl
CHUCTEMEI MeHemq#MmeHTa O36T

I'Ipvlmeanme Uuncna, YKa3aHHbl€ B ckobKkax, ccbinalwTcs Ha HOMepa pa3gerfioB HacTtodllero Mex(p,yHapop,Horo

PucyHok 1 —Cesa3b yukaa PDCA u cmpykmypst 0aHH020 00OKyMeHma
0.5 CoaepxxaHue AaHHOro AOKYMeHTa
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JlaHHBIN JOKYMEHT COOTBeTCTByeT TpeboBaHMsM ISO K cTaHJapTaM Ha CHUCTeMbl MEHEKMeHTa. JTH
TpeOOBaHUA BKJIIOYAIOT B Ce0A CTPYKTYpy BBICOKOTO YPOBHS, WJEHTUYHBIA OCHOBHOW TEKCT M 0Ouue
TEePMHUHBI C OCHOBHBIMH OIIpe/ie/IeHUSIMH, OPUEHTHPOBAaHHbIEe Ha I10/1b30BaTesieH, BHEAPSALIMX HECKOJIBKO
cranapToB ISO Ha cucTeMbl MEHEPKMEHTA.

JlaHHBI! JOKYMEHT He COAEPXKUT TPeOOBaHUH, cieliUPUUHBIX JJ1s1 APYTUX 06'EKTOB YIIPaBJIEHUSs], HAPUMED,
Ka4yeCTBa, COLIMA/IbHON OTBETCTBEHHOCTH, 9KOJIOTHH, 6€30MaCHOCTH UM (GUHAHCOB, IO3TOMY €€ 3JIEMEHThI
MOTYT ObITh COTJIACOBAaHbI UM 06'be/IMHEHBI C 3JIEMEHTAMH JIPYTUX CUCTEM MEHEKMEHTA.

JlaHHBIA JOKYMEHT COJEpPKUT TpPeOOBaHMS], KOTOpble MOTYT ObIThb WCIIOJIb30BaHbl OpraHU3alyen s
BHe/lpeHHUs cucTeMbl MeHeDkMeHTa O3BT u oneHku cooTBeTcTBUsA. OpraHusauus, KOTOpasg Xo4deT
PO/IEMOHCTPUPOBATb COOTBETCTBUE JAHHOMY JOKYMEHTY, MOXKET CAEIaTh 3TO OCPEACTBOM:

— IMpoBeJEeHHUA CaMOOL€EHKH WK CaMOJEeKyIapallvuy, NI

— obpalleHus 3a NOATBEPXKAEHNEM COOTBETCTBUSI K CTOPOHAM, 3aMHTEPECOBAHHBIM B OPraHU3alIUY,
HanpuMep, NOTPEeOUTEISAM, UJTH

— oO0palleHus 3a OATBEPK/IeHHEM Pe3yJ/IbTaTOB CAMO/IEK/IapAl[HY K BHEIITHUM CTOPOHAM, WU
— cepTuduKanuu/peructpanuu ee cucreMbl MeHepkMeHTa O3B T BHelLHelN opraHusalye.

Pazzesibl ¢ 1 o 3 JaHHOTO JOKYMEHTA OMpe/e/ITI0T 00/1acTh IPMMeHeHUs], HOpMaTUBHbIE CChIJIKH, TEPMHUHBI
U OIpe/le/IeHHs], KOTOPbIe UCIOJIb3YIOTCS B IAHHOM JIOKYMEHTe, a pa3ziesibl ¢ 4 o 10 cogepkaT TpeGoBaHUS,
KOTOpPbIE JIO/DKHBI ObITh MCIIOJIb30BAaHBI JIJII OLIEHKH COOTBETCTBUS JAHHOMY JIOKYMeHTY. TepMHHBI U
oIpeieJieHUsl B pasziesie 3 paciioyioKeHbl B CEMaHTUYECKOM TOPsi/IKe, a ayiGaBUTHBIN MepevyeHb MPUBE/IEH B
KOHIIE JAHHOT'O JIOKYMEHTA.

B laHHOM J1I0KyMeHTe UCHOJIb3YIOTCS C/leAytoLiye GopMbl [/1arosos:
e «shell» (qomkHa, 0/PKHO) yKa3bIBaeT HA TPEOOBAHUE;
e «should» (cnenyeT) ykasbiBaeT Ha peKOMEH/1aLMIO;
e «may» (MoXeT, paspellleH0) YKa3bIBaeT Ha JIOMyCTUMOCTb;
e «can» (MOXeT, UMeeT BO3MO>KHOCTb) yKa3bIBaeT Ha BO3MOXKHOCTb UJIH CIOCOGHOCTb.

Mudopmanus, ormedyeHHass kak «[IPUMEYAHUE», paetca pans yaydineHds NMOHMMaHUSL U TOSICHEHUS
COOTBETCTBYIOLIET0 TpeboBaHUsl. «[IprMeyaHus K onpe/ie/ieHHI0», BCTpeYarollecs B pasjese 3, coaepar
JIOTIOJIHUTE/IbHYI0 HMHGQOpMaIMio, KOTopas JlaeT 06oJiee MOAPOOHbIE CBEJIeHUS] O TEPMUHE U MOXET
OTKCHIBATH YCI0BUSL, OTHOCALIMECH K IPUMEHEHUIO TEPMHUHA.
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CucTtembl MeHegXXMeEHTa OXpaHbl 340POBbsl U Ge3onacHOCTU Tpyaa —
TpeboBaHUA U peKOMeHOauMu No NPUMEHEeHUo

1 O6Js1acThb NpUMEHEeHUA

JlaHHBII JOKYMEHT yCTaHaBJMBAaeT TpeOOBaHHUS K CUCTEME MEHEMKMEHTa OXpaHbl 3A0pPOBbS U
6e3zonacHocti TpyAa (O3BT) ¢ pekoMeHJaUMsIMA N0 WX NPUMEHEHMIO, YTOObI JaTh BO3MOXXHOCTb
OpraHu3alMyd o00ecreydTh 6Ge3omacHble U 370pOBble YCJIOBUSI TpyAa 3a cyeT  IpeAOoTBpalleHUs
IIPOU3BO/CTBEHHBIX TPaBM M yiiepba JJjs 3/[0pOBbsl, a TaKXKe MNPUHATUSA NpeAyNpexJalluX Mep Io
yJIydilleHHto nokasaTesier B o61actu O3BT.

JlaHHBI JOKyMEeHT NpPUMEHHM K JII0O0M OpraHu3allydM, KOTopas >XeJaeT pa3paboTaTb, BHEAPUTb U
nojzepuBatb cucteMy MeHemxkMeHTa O3BT s yiydiieHUsi cOCTOAHUA B cdepe OXpaHbl 37,0pOBbsl U
6e30MacHOCTH TPY/1a, UCKJIIOYEHUS ONACHOCTeN U MUHMMU3alUU pyucKoB B o6stacté O3BT (Bkiitovas ciabble
MecTa CUCTeMbl), peasv3anuu Bo3MoxkHocTed B cdepe O3BT, a Takke HNPUHATUA Mep B OTHOLIEHUH
HECOOTBETCTBUM TpeOOBaHUAM crcTeMbl MeHe/pkMeHTa O3BT, cBA3aHHBIX € ZieATeIbHOCTbI0 OPraHU3aL UK.

JIaHHBIN JJOKYMEHT MOMOraeT OpraHU3alMy JOCTUraTh OXKUAAeMbIX OT ee cucTeMbl MeHemxkMeHTa O3BT
pe3y/ibTaToB. B cOOTBETCTBUM C MOMUTHKON opraHusanuu B obsactu O3BT oxxkujaeMble pe3ysbTaThbl B
o6uiactu O3BT BKJIIOYAIOT B ceb4:

a) MOCTOSIHHOE yJIy4llleHHe NoKasaTtesiei B oosactu O36T;
b) BbINOJIHEHNE 3aKOHO/IATE/IbHBIX U UHBIX TPEOOBAHUH;
c) noctmxeHue esied B oosiactu O3B6T.

JlaHHBIM [IOKYMEHT NPUMEHUM K JII0OOM OpraHv3aliiM, He3aBHCHUMO OT ee pa3Mepa, TUIA U BHUJOB
JearenbHocTH. OH MpuMeHsieTcs K puckaM B o6s1acty O3BT, Haxoaamumcs 1o/, yrpaB/ieHUeM OpraHU3aliyy,
NPUHUMasd BO BHUMaHHe Takve GaKTOpBbl, KaK KOHTEKCT, B KOTOPOM QYHKLMOHUPYET OpraHy3alys, a TakkKe
NOTPeOGHOCTH U 0XKUAHUS ee pAbOTHUKOB U IPYTUX 3aMHTEPeCOBaHHbIX CTOPOH.

JlaHHBIN [OKyMEHT He yCTaHaBJIMBaeT HU CrnelupUYHBbIX KpuTepueB [ mokasaTesned O3BT, Hu
TpebGOBaHUM OTHOCUTENIBHO CTPYKTYphI cucTeMbl MeHexMeHTa O3BT.

JlaHHBIA JOKYMEHT JiaeT BO3MOXKHOCTb OpraHM3alUM IOCPEeACTBOM ee cucTeMbl MeHemxMeHTa O3BT
O00bEeUHUThL pPa3Hble acCleKTbl, Kacalolluecss OXpaHbl 3J0pOBbsi U 0€30MaCHOCTH TPYyJAd, TaKue Kak
3/10pPOBbe/X0poliiee CaMOYyBCTBHE PAOOTHHUKA.

JlJaHHBI JOKYMEHT He pacCcMaTpUBAaeT TaKHe BOINPOCH], KaK 6GEe30MacHOCTb MPOAYKLMH, MOBPEXAeHHe
COGCTBEHHOCTH UJTM BO3/IEMCTBHE HA OKPYKAIOLIYIO CPe/ly BHE PUCKOB, KOTOPbIE OHU HECYT PAGOTHHUKAM U
JIPYTHM COOTBETCTBYIOIMM 3aMHTEPECOBAHHBIM CTOPOHAM.

JlaHHBIM JOKYMEHT MOXKET ObITh WCI0JIb30BaH B LI€JIOM WJIM YAaCTUYHO /IS CUCTEMAaTUYECKOTO Y/Iy4llIEeHUSs
MeHe/KMeHTa B cdepe oxpaHbl 3/0pOBbsl U 6e30MacHOCTH TpyAa. OfHAKO 3asiBJIeHHs O COOTBETCTBUM
JIAHHOMY JIOKYMEHTY HeIllpueMJIeMbl JI0 TeX MOp, NIOKa BCe ero TpebGOBaHUSI He PeaM30BaHbl B paMKax
cucteMbl MeHekKMeHTa O3B T opraHu3alvy 1 BbINOJHAITCS 6€3 UCKIYEHU.
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2 HopmaTuBHBbIE CCHLJIIKHA

Het HOPMATHBHBIX CCbIJIOK B IdHHOM JOKYMEHTE.

3 TepmMuHBbI ¥ onipeesieHUs

J1151 LieJiel HaCTOSIIIETO JOKyMeHTa PUMEHSIIOTCS C/Ie/IyI0IIe TEPMUHBI U OTpe/Ie/IeHUS.

ISO u IEC noaaep>x1BalOT TEPMHUHOJIOTMYECKYI0 6a3y IaHHBIX /111 IPUMEHEHHUs B cpepe CTaHAAPTHU3ALUH 110
CJIelyI0LMM aJipecaM:

— miatdopma ISO Online browsing platform: foctynHa Ha http://www.iso.org/obp

— IEC Electropedia: foctynHa Ha http://www.electropedia.org/

31

opraHusanu (organization)

JIML0 WIH TPYIIIIA JIUL, 06J1aJjato1lasi CBOMMH COOCTBEHHBIMU GYHKLMSIMU C 00513aHHOCTSIMHU, IOJTHOMOYHUSIMU
Y B3aUMOCBSI3SIMU J1JI51 JOCTHKEHUs CBoUX yesell (3.16)

HpHMeanHe 1k onpeae/JeHHo: [loHsiTHE OpraHu3alyyd BKJIOYA€T, HO He OrpaHHW4Y€HO 3TUM,- UHIUBUAYAJIbBHOT'O
npearnpruHUMaTesid, KOMIIaHHIO, KOpIIOpalulo, CI)I/IpMy, npeanpudaTyue, opraH BJaCTH, TOBAPUIECTBO, 6JIaFOTBOpl/ITeJIbHy}O
OpraHu3alyr HJKW y4dpexaeHue, 4aCTb UJIH KOM6I/IHaLU/I}O BCero nepeducjieHHoro, MMernuux uJjinu He UMEUUX CTATyC
IOPUANYECKOTIO JINLA, TOCYyAapCTBEHHBIX HJIX YaCTHBIX.

3.2
3aMHTepecoBaHHas cTOpPoHa (interested party) - npe/o4THUTE/IbHBINA TEPMUH
crenkxoJiaep (stakeholder) - fonycrumebiii TepMuH

JINLO WJIN OpcaHusayus (31), KOTOPbI€ MOT'YT BJIMATH Ha pellIeHrue NI L[el‘;ICTBI/Ie, Ha KOTOPbIX MOKET BJIHUATb
WJIK OHH II0JIaral0T, YTO Ha HUX MOKET BJIMATD pelleHrne nin IL[el‘/'ICTBI/Ie

3.3
pa6oTtHuK (worker)

JIMLIO, BBITIOJTHSIIOIIEee PabOTy WU JO/LKHOCTHBIE 005I3aHHOCTH O/, yIIpaBJieHreM op2aHuayuu (3.1)

[IprMeyanue 1 k onpegeseHuto: JIMia, BBINOJHAIT paboTy UM CBOU JJO/XKHOCTHbIE 00513aHHOCTH B paMKaX pa3/IMYHbIX
corJlallleHWH, ¢ ONJIaTOX MJIM 6e3 ONJIaThl, HalpUMep, Ha OCTOSIHHON OCHOBE WJIM BpeMeHHO, TIePUOANYeCKH UM CE30HHO,
OT cJIy4as K CJIy4alo UJM Ha OCHOBE YaCTUYHOM 3aHATOCTH.

[IpumeyaHue 2 K omnpefesieHUI0: B oHATHE «pabOTHUK» BKJIIOUAETCS 8bicuiee pykogodcmeso (3.12), pyKoBoAuUTeNU JPYTUX
YPOBHEN U PSALOBbIE PAOGOTHUKHU.

[IpuMeyanue 3 Kk omnpefeseHHro: PaboTa WM [JO/HKHOCTHble O00513aHHOCTH, OCYILeCTBJIsieMble M0J, yHpaBJeHHeM
OpraHu3alMy, MOTYT BBINOJHATbCS pPabOTHUKaMKM CaMOW OpraHusalyM, pabOTHUKaM{ BHEIIHUX MOCTABLIMKOB,
noApsAfYMKaMu, GU3UUECKHMHU JIMIIaMH, pab0THUKAaMH, IPeJoCTaBJeHHbIMU areHTCTBaMHU, a TaKXke JPYruMHU JHLAMH, B
TOM 06bEMe, B KOTOPOM OpPraHM3aldsi KOHTPOJUPYET UX pabOTy WJM JO/DKHOCTHbIEe 00SI3aHHOCTH B COOTBETCTBHH C
KOHTEKCTOM OpraHu3aluu.

34
yuacrue (participation)
BOBJIEYEHHUE B NPOILECC TPUHATHUS pelIeHuH

[Ipumedanue 1 K onpejesieHHI0: Y4acTHe BKJIIOYAET NMpUBJeYEHHE KOMUTETOB II0 OXpaHe 3J0pPOBbs U 0e30MacHOCTH
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TPY[Za, @ TaKXKe NpeACTaBUTeNel paGOTHUKOB, ECJIM TAKOBbBIE €CTbh.

3.5
KOHCyJ/IbTanMs (consultation)

BbISIBJIEHHE MHEHUI A0 IIPUHATHUA pelIeHUuA

[Ilpumedanne 1 Kk omnpefeneHdo: KoHcy/abTanus BKJOYAaeT INpHBJIeYeHHEe KOMHUTETOB [0 OXpaHe 3/0pOBbsl U
6e30MaCHOCTH TPY/a, @ TAKXKe NPeACTaBUTeed paGOTHUKOB, ECJIM TAKOBBIE €CTb.

3.6
pa6ouee mecro (workplace)

MeCTO, Haxojsleecs MoJ| KOHTposieM opzaHusayuu (3.1), rie 4esoBeK JOKEH ObITh WIM KyJa J0JDKEH
HaNpPaBJISTbCA JI/IS1 BbIMOJIHEHHS PabOThI

[IppuMeyanue 1 k omnpepeneHHo: OTBETCTBEHHOCTb OpPraHM3alMM B paMKax cucmemul meHedxcmeuma O3BT (3.11) B
OTHOLIEHWH paboyero MecTa 3aBUCUT OT CTEIIEHHW KOHTPOJIS HaJy 3TUM PaGo4yrM MECTOM.

3.7
noapsag4MK (contractor)

BHeLIHAA opeaHudayus (3.1), mpeAocTaB/IA0IIAs YCIYTH OpraHU3alMi B COOTBETCTBUU C COIJIACOBAHHBIMU
TpebGOBaHUSIMHY, CPOKAMH U YCIIOBUSIMHU

HpHMeanHe 1k onpejeJsieHHIo: YCJIYFI/I MOTYT BKJIO4YaTb, KpOMe BCEro npovero, CTponuTeJibHbIe pa6OTbI.

3.8
Tpe6oBaHMe (requirement)

HOTpe6HOCTb WIN OXWJaHHEe, KOTOpoe€ YCTAaHOBJIEHO, 0OBIYHO npeamnoJiaraeTcd HWJIHN ABJIAETCA
00513aTeJIbHBIM
[Ilpumeuyanue 1 k omnpezesieHuto: "O6GbIYHO MpeAnoJsiaraeTcs” o3HayaeT, YTO 3TO cneuudUyeckas WM 0OLIeNpPUHSTAA

npakTUKa JJs opeanudayuu (3.1) u 3auHmepecosanHblx cmopoH (3.2), Korja paccMaTpuBaeMble NOTPEGHOCTH WM
OXXUJAHU sl PEeAT0JIararTCs.

[Ipumedanue 2 K OmpejesieHUI0: YCTAaHOBJEHHBIM TPeGOBaHUEM fBJSETCA Takoe TpeGOBaHHEe, KOTOpPOE OIpeJesieHo,
HanpuMmep, B dOKyMeHmuposaHHol uHpopmayuu (3.24).

[IprMeyanue 3 K omnpejesieHHI0: ITUM yCTaHaB/JIMBaeTCs OJMH M3 OOLIMX TEPMHUHOB M OCHOBHBIX ONpeJiesieHUH /s
ctaHgaptoB MCO Ha cucTeMbl MeHeJ)KMeHTa, JaHHble B [Ipunoxkenun SL fonosiHeHus: Consolidated ISO Supplement k
nupektuBaM ISO/IEC Directives, Part 1.

3.9
3aKOHOJATe/IbHbIE U HHbIe Tpe6oBaHuA (legal requirements and other requirements)

3aKOHO/JaTeJ/IbHbIE Tpe6OBaHI/IH, KOTOPBIM OopzaHu3ayus (31) JAO0JI?)KHA COOTBETCTBOBATH, U UHbIE mpe6oeaHu51
(3.8), KoTOpBIEe OpraHU3aIys JJO/IKHA BBITOJIHATh WM BbIOpasia caMa Jijisi BbITIOJTHEHHS

[lpuMeyanre 1 K ompejesieHHI0: B paMkax AaHHOrO ZOKYMeHTa 3aKOHOJATeJbHble M HHble TPeGOBaHUS SBJISAITCSA
TpebGOBaHHUAMHY, CYlIeCTBEHHBIMU AJ1s1 cucmembl MeHedxcmenma O36T (3.11).

HpI/IMe‘{aHI/Ie 2K onpeeseHHuI0: 3aKOH0,£LaTeJIbeIe U UHbIE Tpe6OBaHI/IH BKJIOYAIOT B CE0SI MOJIOKEHUST B KOJIJIEKTUBHBIX
AOroBOpax.

HpI/IMe‘{aHI/Ie 3k OonnpenesieHUu1o: SaKOHO,ZlaTEJIbeIe U UHBbIE Tpe6OBaHI/IH BKJIOYAKOT Tpe6OBaHI/IH, KOTOpbIE opeAedrT
JinL, ABJAKIINUXCA NpeACTaBUTEIMU pa6omH1u<oe (33) B COOTBETCTBUU C 3aKOHOAATEJIbHBIMU W HOPMATHWBHbLIMHU
dKTaMH, KOJIJIEKTUBHBIMHU JOTOBOPaMH U HpHHHTOﬁ HpaKTHKOFI.
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3.10
crcreMa MeHe)KMeHTa (management system)

COBOKYTHOCTb B3aMMOCBSI3aHHbIX UJIM B3aUMOJENCTBYIOIIMX 3JIEMEHTOB opaaHuayuu (3.1) fs pa3paboTKu
noaumuk (3.14) v yeseii (3.16), a Taxxke npoyeccos (3.25) i1 JOCTIXKEHUS 3TUX LieJiel

[IpuMeuanue 1 k ompefesienuto: CMcTeMa MeHeIP)KMEHTA MOXET OTHOCHUTBCS K OJHOMY WJIM HECKOJbKHUM OGbeKTaM
yHpaBJIeHUsl.

[I[pruMeyanue 2 K omnpeje/ieHUI0: JJIeMEHTbl CUCTEMbl MeHe/PKMEeHTa BKJ/NYAIT CTPYKTYpPy OpPraHU3alUH, pOJU U
OTBETCTBEHHOCTH, [IJIAHNPOBaHHe, PYHKLMOHUPOBaHHUe, OL|eHKY II0Ka3aTeJleH U yJay4dlleHue.

[lpumeyanue 3 kK ompeneseHuto: 06GJACTb JEHCTBUS CHCTEMbl MEHEP)KMEHTA MOXET BKJIIYATh BCH OpPTraHU3AIHUI0,
ompejie/ieHHble U HUJAeHTUUIMPOBaHHble (QYHKUUU OpraHU3alUH, ONpeJeseHHble U HUAEHTUQUIHUPOBAHHbIE YacTH
OpraHU3al MU, UJIH OLHY UM 6oJiee CKBO3HbIX QYHKIIMH, BBINOJIHAEMbIX B paMKax IPyNIbl OpraHUu3alu.

[Ilpumeyanue 4 K omnpejesieHHIO: JTUM YCTAHABJIMBAETCSA OJUH U3 OOLIMX TEPMHUHOB U OCHOBHBIX ONpeJeJeHUHN [Jis
crangaptoB MCO Ha cucTeMbl MeHe)KMeHTa, JaHHble B [Ipunoxkenuu SL momosnenus Consolidated ISO Supplement k
aupektuBaM ISO/IEC Directives, Part 1. [IpumevyaHue 2 K onpejiesieHUI0 ObLIO U3MEHEHO, YTOObl YTOUHUTb HEKOTOpbIE
60Jiee LIMPOKO NIOHUMa€eMble 3JIeMEeHThI CUCTEMbI MEHE?)KMEHTA.

3.11

cUcTeMa MeHeJ)KMeHTa OXpaHbl 3J0pPOBbsl U 6e30MacHOCTH TpyAa (occupational health and safety
management system)

cucmema meHedrcmeHma (3.10) WM 4acTb CUCTEMbl MeHEPKMEHTA, NMpHMeHsieMasi Ui BbINOJIHEHUS
noaumuku O3BT (3.15)

[Ipumeyanue 1 k onpegenennto: OxujaeMbIMU pe3yabTaTaMU cucTeMbl MeHexMeHTa O3B T aBaseTca npefoTBpalleHne
mpasm u yuwepba dis 300posws (3.18) pabomuukos (3.3) U obecriedeHHe B IJIaHe 3J0POBbS U YCJIOBUH TpyJAa pabovux
Mmecm (3.6).

[Ipumeuanue 2 k onpegenenuto: TepMuH «occupational health and safety» («oxpaHa 30p0oBbsl U 6€30MaCHOCTb TPYZa»)
HMMeeT TO >Ke 3HaYeHHUe, yTo u«occupational safety and health» («6e3omacHocTb TpyAa v 0XpaHa 3/J0POBbSI»).

3.12
BbICLLIEE PYKOBOACTBO (top management)

JIML0 WY PYTINA JIML, KOTOpasi HAalpaBJIsieT U YIIpaBJsieT opraHy3anuei (3.1) Ha BbICIeM ypOBHe

[lpumeyanue 1 kK onpenesieHHI0: Briciiee pyKOBOJACTBO 06J1aZlaeT NPaBOM JieJIerMPOBATh NMOJTHOMOYUS M 06ecrneyruBaTh
pecypcaMu B mpejiesiax OpraHU3aliy NPy YCIOBUM COXPaHEHHsI KOHEYHOW OTBETCTBEHHOCTH 3a cUCmeMy MeHedxicMmeHma
O3BT (3.11).

[Ilpumeyanue 2 k omnpepesneHuo: Eciu o6sactb AedcTBUsA cucmemsl meHedxcmeHma (3.10) oxBaTbIBaeT TOJIBKO 4YacThb
OpraHM3alMy, TOr/a BbICLIee PYKOBOACTBO 3TO Te, KTO YNpaBJsgeT 3TOM 4acTbl0 OpraHU3alui.

[IprMeyanue 3 K omnpejeseHUI0: ITUM YCTaHABJUBAETCS OJWH U3 OOGLIMX TEPMHHOB M OCHOBHBIX ONpeJeseHUH Ajs
crangaptoB MCO Ha cucteMbl MeHeIKMeHTa, JJaHHble B [Ipuioxkenun SL gomosHeHusi Consolidated ISO Supplement k
nupektuBaM ISO/IEC Directives, Part 1. [Ilpumeyanue 1 K omnpejeseHHI0 ObLJI0O W3MEHEHO, YTOOBI IMOSCHUTH
OTBETCTBEHHOCTH BBICILIETO PYKOBO/CTBA B OTHOIIEHHUU chcTeMbl MeHepkMeHTa O3BT.

3.13
pe3y/ibTaTUBHOCTS (effectiveness)

CTEIEHD, C KOTOpOﬁ 3allJTAaHUPOBAHHBbIE 3a/1a49U BbIIIOJIHEHBI U 3dllJIAHUPOBAHHbIE PE€3YJIbTATbI JOCTUTHY ThI

[Ipumeuyanure 1 K ompejesieHHIO: ITUM YCTaHABJMBAeTCA OJWH M3 OGILIMX TEPMHUHOB M OCHOBHbBIX ONpeAeJeHHUH MAJisi
crangaptoB MCO Ha cucTeMbl MeHe)KMeHTa, JaHHble B [Ipuioxkenun SL gomosHeHusi Consolidated ISO Supplement k
nupektuBaMm ISO/IEC Directives, Part 1.
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3.14
nosiMTHKa (policy)

HaMepeHUsl W HamnpaBJieHWe pa3BUTHA opzaHuzayuu (3.1), opunmanbHO CHOPMYJTUPOBAHHBIE BbICUUM
pykosodcmeoM (3.12)

3.15
MOJIMTHUKA OXPaHbI 3J0POBbA U 6€30NacHOCTH TpyAa (occupational health and safety policy)
nosutuka O3BT (OH&S policy)

noaumuka (3.14) ans npefoTBpallleHUs] NMPOU3BOACTBEHHBIX mpaem u yulepba 045 300posbsi (3.18)
pabomuukos (3.3) u obecriedyeHrs1 6e30NacHbIX B [LJIaHE 3/J0POBbs U YCJIOBUH TpyAa pabounx mecm (3.6)

3.16
uesb (objective)
pe3y/IbTaT, KOTOPbIH A0HKEH ObITh JJIOCTUTHYT

HpHMeanHe 1k onpejeJsieHHI0: HEJIb MO3KET OBbITh CTpaTEFHQECKOﬁ, TaKTHYECKOU HJIU OHepaTHBHOﬁ.

[IlpyuMeyanme 2 Kk omnpezeseHdro: llesu MOryT OTHOCHTbCA K PpasJHYHBIM o6JsacTaM (Hampumep, (UHAHCOBBIE,
9KOJIOTMYeCKHUe LieJIM U 1leJd B 06JIaCTH OXpaHbl 3/0POBbsI U 6€30MaCHOCTH) U MOTYT NPUMEHSATHCS HA pa3HbIX YPOBHAX
(TakMx KaK CTpaTerdieckui, Bcell opraHu3aluy, NIpoeKkTa, NpoAyKLHH U npouecca (3.25)).

[IlpuMeyanue 3 k omnpezesneHuro: Llesp MoxeT ObITh BbIpaXKeHA JPYrMMU Crnoco6aMH, HamnpuMep, KaK OXKHJaeMbId
pe3y/bTaT, Ha3HAYeHHeE, IKCIIyaTalMOHHbBIM KPUTEPUH, Kak esb B o6s1acti O3BT (3.17) nin npu noMoIu Jpyryx CJI0B C
NOA06HBIM 3HaUeHHEM.

[IprMeyanue 4 K omnpejeseHHI0: JTUM YCTaHaB/JIMBAETCS OJWH M3 OOLIMX TEPMHUHOB M OCHOBHBIX ONpeJeJeHUH s
crangaptoB MCO Ha cucTeMbl MeHe)KMeHTa, JlaHHble B [Ipuioxkenun SL momosiHeHusi Consolidated ISO Supplement k
nupektuBaM ISO/IEC Directives, Part 1. [lepBoHauabHbIA BapuaHT [IpuMeuanus 4 K onpejesieHUI0 ObLI yJaJeH, T.K.
TepMuH «lenb B o6sactu O36T» Teneps onpefesieHa oTAenbHOM cTaThel (3.17).

3.17
1ieJIb B 00J1aCTH OXPaHbI 3J0POBbsI M 6€301aCHOCTHU TpyAa (occupational health and safety objective)
uesb B 06s1acti O3BT (OH&S objective)

yeab (3.16), ycraHoBJieHHasi opeaHuszayuell (3.1) Jasi JOCTHKEHUS] KOHKPETHBIX pe3yJIbTaTOB B
cooTBeTCTBUU C hosaumukoii O36T (3.15)

3.18
TpaBMa M yiep6 340poBbio (injury and ill health)
HeraTHBHOE BJIMsIHUE HA pU3NUECKOe, ICUXUUeCKOoe UK YMCTBEHHOE COCTOSTHUE YesIoBeKa

[Ipumeyanue 1 K omnpezeseHNI0: JTU HeraTUBHbIE BJMSIHUS MOTYT BKJIIOYAaTb B ce6sl mpodeccuoHanbHOe 3a60/IeBaHHUE,
60J1€3Hb U CMEPTh.

[IpuMeyaHue 2 K oNpe/ieJIeHUI0: TEPMUH «TpaBMa U yliep6 3/[0pOBbIo» 0 pasyMeBaeT HaJW4yue TPaBMbl WU yXy/IIeHU
3/10POBbS KaK M0-0TEJbHOCTH, TaK U BMECTe.

3.19
onacHoctb (hazard)

00CTOATEILCTBO, KOTOPOE MOXKeT MPUBECTH K IIOJIy4eHUI0 mpasmbl U yuepoy 015 30oposws (3.18)

HpHMeanHe 1k onpejeJsieHHIo: OnacHocTH MOTYT BKJ/IOYATb B cebs CUTyallyy, NIOTEHUUAJIbHO BeAylire K IPpUINHEHHUIO
Bpeda WJIN BO3HHMKHOBEHHIO OMACHBIX CHTyaHHﬁ, HNJIn 06CTOHT€JIbCTB, CIIOCOOHBIX MNpUBECTHU K TpaBMe HWJIM YXYAUIEHUIO
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3/10pPOBbSI.

3.20
puck (risk)
BJIMSIHUE HEONpe/ie/IEeHHOCTH

Hpumeqamde 1k onpejeJsieHHIo: BiiMsiHMeE — 3TO OTK/JIOHEHHE OT 0XKHUJAeMOT0 — MOJIOXKUTENbHOE UIU OTpHULaTeJIbHOE.

HpumeanI/Ie 2 K oInpenesIeHHo: HeOHpe,ELEJIEHHOCTb — COCTOAHHE, AaxKe YaCTHU4YHOe, HeAOCTATOYHOCTH I/IH(l)OpMaI_LI/II/I,
CBsI3aHHOE C IOHMMaHHEeM COOBbITHS UJIM 3HAHHUEM O HEM, €TI0 l'IOCJ'Ie,Z[CTBI/If/'I WJIN BEPOATHOCTH.

[Ipumeyanue 3 K onpezesieHHUIO: PUCK 4acTo XapaKTepu3yeTcs YKa3aHUEM BO3MOXKHBIX «COOBITUI» (KaK OompeziesieHo B IL.
3.5.1.3 ISO Guide 73:2009) u «nocyeacTBUi» (Kak onpezesieHo B 1. 3.6.1.3 ISO Guide 73:2009), uiu UX KOMOHUHAIUH.

[Ilpumeyanue 4 k ompeneseHHuto: PHUCK 4YacTo BbIpakaeTcsd B GopMe KOMOUHALMK MOCHAEACTBHU COOBITHS (BKJIOYas
M3MeEHEeHHUs] B 0OCTOSITENbCTBAX) U CBSA3aHHOW C HUM «BEepPOSTHOCTHU» (Kak ompefesieHo B 1. 3.6.1.1 ISO Guide 73:2009)
BO3HUKHOBEHHUS.

[IpruMeyanue 5 K onpejesieHUIo: B JaHHOM JOKyMeHTe TaM, I/ie UCIOJIb3YEeTCs TEPMUH «PUCKH M BO3MOXKHOCTH», 3TO
o3HayvaeT pucku 8 o6aacmu O3BT (3.21), soamoscHocmu 6 o6aacmu O35T (3.22), a TakKe UHbIe PUCKH M BO3MOXXHOCTH IS
CUCTEMbBI MEHEI>KMEHTA.

[IlppuMeyanue 6 K omnpejeseHHI0: IJTUM YCTaHABJIMBAETCA OJUH M3 OGLIMX TEPMHUHOB M OCHOBHBIX ONpeJeseHUH s
crangaptoB MCO Ha cucTeMbl MeHe)KMeHTa, JlaHHble B [Ipunoxkenun SL gomosnenus Consolidated ISO Supplement k
nupektuBaM ISO/IEC Directives, Part 1. Beio fo6aBieno IIpuMeyaHue 5 K oIpefiesieHUIO [JJIsI YTOYHEHHUS TEPMHUHA
«PHUCKHU U BO3MO>KHOCTHU» B paMKax IPUMeHeHHsI B JAHHOM JJOKyMeHTe.

3.21

PHUCK B 006/1aCTH OXpaHbI 30POBbA U 6€30MacHOCTH TpyAa (occupational health and safety risk)
puck B o61actu O3BT (OH&S risk)

KOMOMHALMS BEPOSTHOCTH BOSHUKHOBEHUS OMACHOM MPOU3BOACTBEHHOW CUTYAlMU WUJIU BO3JEeNCTBUsA(M) U
Cepbe3HOCTH TPaBMbl WJIM ylepba s 340poBbs (3.18), KoTopble MOI'yT ObITH BbI3BaHbI 3TOM CUTyaLMen
WJIU BO3/leHCTBYEM (IMH )

3.22

BO3MO>KHOCTH B 00J1aCTH OXpaHbI 3J0POBbs U 6e30MacHOCTU TpyAa (occupational health and safety
opportunity)

B0O3MOKHOCTH B 06s1act O3B6T (OH&S opportunity)

00CTOATE/ILCTBO WU COBOKYIIHOCTb 06CTOHTEJIbCTB, KOTOpPbI€ MOr'yT BECTH K YJIYYLIEHHIO nokasameueti
03BT (3.28)

3.23
KOMIIETEHTHOCTb (competence)

CIIOCOOHOCTDh I[IPUMEHATDb 3HAHHWA U HABBIKU IJIAA JOCTHUXKEHUA HAMEYE€HHBIX PE3YyJIbTATOB

[IpuMeuvanue 1 K omnpejesieHHI0: ITUM YCTaHABJIMBAETCA OJJUH M3 OOLIMX TEPMHUHOB M OCHOBHBIX ONpejeseHUuN AJist
crangaptoB MCO Ha cucTeMbl MeHeIKMeHTa, JJaHHble B [Ipuioxkenun SL gomosHeHusi Consolidated ISO Supplement k
nupektuBam ISO/IEC Directives, Part 1.

3.24
AOKyMeHTHpOBaHHas1 uHpopmanusa (documented information)

uHdopMalys, i KOTOPOH TpebyeTcs, YTOObl OHA yNpaBJsAIach U MoAJlepKUBaIach B pabouyeM COCTOSIHUU
opeaHusayueli (3.1), 1 HoCHUTeJb, Ha KOTOPOM OHA COJIEPKUTCS

[IlpuMeuanue 1 k ompegeseHuto: JlokyMeHTHpOBaHHAsi MHPOpPMALUs MOXeT ObITh B Jilo60oM ¢opMaTe M Ha JHO6OM
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HOCHTeJIEe U U3 JII06Or0 UCTOYHHUKA.

[Ipumedanue 2 k onpejeseHuo: JlokyMeHTUPOBAaHHAsA UHPOPMALKsI MOXKeT OTHOCUTLCA K:
a) cucreMe MeHemxMeHTa (3.10), BKJIrOUas CBsI3aHHbIE ¢ HeH nmporecchl (3.25);
b) mHdpopmanuy, co3gaHHON opraHu3aluei s obecrnedyeHuss PyHKIIMOHUPOBAHUS (LOKyMEHTAIUN);
C) CBUJETEeJbCTBAM JOCTUTHYTHIX PE3y/IbTATOB (3aHUCAM).

[Ilpumeyanue 3 K omnpejesieHHIO: ITUM YCTAHABJIMBAETCSA OJUH U3 OOL[UX TEPMHUHOB U OCHOBHBIX ONpeJeJeHUN [Jis
ctauaaptoB UCO Ha cucTeMbl MeHe)KMeHTA, JlaHHble B [IpusioxkeHuu SL gonosiHeHusi Consolidated ISO Supplement k
aupektuBaM ISO/IEC Directives, Part 1.

3.25

npouecc (process)

COBOKYITHOCTb B3aMMOCBSI3aHHBIX WJIM B3aUMO/IEMCTBYIOIIUX BHU/IOB JEATENbHOCTH, KOTOpasi MpeobpasyeT
BXO/Ibl B BbIXO/[bI

[IpuMeuanue 1 K omnpejeseHH0: ITUM YCTAaHABJIMBAETCA OJUH M3 OOLIMX TEPMHUHOB W OCHOBHBIX ONpeJAesJeHUH AJisi
crangaptoB MCO Ha cucTeMbl MeHeIKMeHTa, JlaHHble B [Ipuioxxkenun SL gomosHeHus: Consolidated ISO Supplement k
nupektuBaM ISO/IEC Directives, Part 1.

3.26

nponeaypa (procedure)

YCTaHOBJIEHHBIX CIIOCOO BbINOJIHEHHUS PaboThI UK npoyecca (3.25)

HpHMeanHe 1k onpejeJsieHHIo: l'[poueaypbl MOTYyT ObITh AOKYMEHTUPOBAHHbIMH HUJIU HET.
[MCTOYHHUK: ISO 9000:2015, 3.4.5, uaMeHeHHbIH - [IpuMevanue 1 yaaneHo]

3.27

NMoKa3aTeJib AeATeJbHOCTH (performance)

M3MepUMbIU pe3ysibTaT

HpI/IMe‘-IaHI/Ie 1k onpeaesieHUI0: ITokasaTesib AeATEeJIbHOCTH MOXKET ObITh CBA3aH KaK C KOJIM4YeCTBEHHbIMH, TaK U
Ka4e€CTBEHHbIMU Ppe3yJbTaATaMH. PeByﬂbTaTbI MOTYyT OBbITh HU3MEPEHHbIMHU HWJIM BbIYHUCJIEHHBIMH C IMNPUMEHEHHUEM
KOJIMYEeCTBEHHbIX U KA4e€CTBEHHBIX ME€TO/40B.

[lpuMeyaHue 2 K onpejesieHuto: [loka3aTesb AeTEIbHOCTH MOXeT OTHOCUTBCS K yIpaBJeHUI0 paboTaMu, npoyeccamu
(3.25), mpoaykuuen (BKIOYAs yCJAYTH), CACTEMaMH WU opeaHudayusmu (3.1).

[IprMeyanue 3 K omnpejeseHHI0: IJTUM YCTaHABJIMBAeTCAd OJUH M3 OOLIMX TEPMHUHOB U OCHOBHBIX ONpejeseHUuH s
crangaptoB MCO Ha cucTeMbl MeHeIKMeHTa, JaHHble B [Ipuioxxenuu SL gomosHeHus: Consolidated ISO Supplement k
nupektuBaM ISO/IEC Directives, Part 1. [IpuMmeuyanue 1 kK onpezie/ieHUIO 6b1JI0 U3MEHEHO [/ YTOYHEHUS] BUJI0B METO/IOB,
KOTOpbI€ MOTYT GbITh MCIOJIb30BAHBI JJIs1 ONPeZeIeHNs UM BbIYUCIEHUsI pe3yIbTaTOB.

3.28

NMoKa3aTejib B 00/IaCTU OXpaHbl 30POBbsli U 6Ge30macHOCTH TpyAa (occupational health and safety
performance)

noka3sartesib B oos1actu O3B6T (OH&S performance)

nokazamess dessmeavHocmu (3.27), cBA3aHHBIN C pezysbmamusHocmuio (3.13) npefoTBpallleHuss mpasm u
yuwepba 015 30oposws (3.18) pabomHukos (3.3) 1 obecriedeHUs1 6e30MacCHBIX B IJIaHE 3/J0POBbSl U YCJIOBUI
TpyAa pabo4ux mecm (3.6)

3.29
nepeJaBaTh Ha ayTCOPCHHT (outsource)

3aKJII0YaTh COrJIAlleHHWEe, MO0 KOTOPOMY BHeLIHSs opeaHu3dayusi (3.1) BbINOJHSAET 4acTb QYHKUUM WU
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npoyecca (3.25) opranusanuu
Hpumeqaﬂne 1k onpeaesieHHIo: BHemHssa OpraHM3anuvd HaXOAWTCA BHE ob6Jiactu ﬂeﬁCTBHH cucmembul MeHedxHcmMeHma
(3.10), xoTs mepeiaBaeMasi Ha ayTCOPCUHT QYHKIMS WU MPOLECC BXOASAT B 3Ty 06J1aCTh.

[Ilpumeyanue 2 K omnpejesieHHI0: ITUM yCTAHABJIUBAETCS OJWH U3 OOIUX TEPMUHOB M OCHOBHBIX OINpeJesieHUuM s
crangaptoB MCO Ha cucTeMbl MeHeIKMeHTa, JlaHHble B [Ipunoxkenun SL gomosiHeHus: Consolidated ISO Supplement k
aupektuBaM ISO/IEC Directives, Part 1.

3.30
MOHUTOPUHT (monitoring)

oIpeieJieHHe COCTOSIHUSA CUCTeMBI, npoyecca (3.25) niv paboTsl
[Ipumeyanue 1 K onpeaeseHuto: [y onpe/iesieHUsI COCTOSHUS MOXET ObITh HEOOXOIUMBIM MPOBEPSITh, KOHTPOJHUPOBATh
HNJIK KDUTUYECKU U3y4adThb.

[IprMeyanue 2 K omnpejeseHHI0: IJTUM YCTaHABJIMBAETCA OJUH M3 OGLIMX TEPMHUHOB M OCHOBHBIX ONpeJeseHUM s
crangaptoB MCO Ha cucTeMbl MeHePKMeHTa, JaHHble B [Ipunoxkenun SL momosiHeHus Consolidated ISO Supplement k
aupektuBaM ISO/IEC Directives, Part 1.

3.31
u3MepeHue (measurement)

npoyecc (3.25) JiJ1s onpeesieHrs: 3Ha4YeHUs

[IpruMeyanue 1 K ompejesneHH0: IJTUM YCTaHaB/JIMBAETCS OJUH M3 OOLIMX TEPMHUHOB M OCHOBHBIX ONpeJeJeHUH s
crangaptoB MCO Ha cucTeMbl MeHeIKMeHTa, JJaHHble B [Ipuioxxkenuu SL gomosHeHus: Consolidated ISO Supplement k
aupektuBaM ISO/IEC Directives, Part 1.

3.32
ayaut (audit)

CUCTeMaTHUYEeCKUH, HE3aBUCUMbIN U JJOKYMEHTHPOBaHHbIN npoyecc (3.25) /i mosiydyeHus CBUETEIbCTBA
ay/iuTa U ero 06’beKTUBHOM OLIEHKH C 11eJ1bI0 ONpe/ie/IeHUs CTelleHH COOTBETCTBUS KPUTEPHUSAM ay/IUTa
[Ipumeuyanue 1 Kk ompefesieHUI0: AyAUT MOXeT ObITb BHYTPEHHUM (Ie€pBOM CTOPOHBI) WJM BHELIHUM (BTOPOH HJIH
TpeTbell CTOPOHBI), a TAKXKE MOXKeT ObITb KOMOMHUPOBAHHBIM (3aTparuBalolUM [IBa U 60Jiee HallpaBJeHuUs).

[Ipumeyanue 2 k onpezeseHuo: BHyTpeHHUN ayAUT NPOBOAUTCS caMol opzaHuzayueli (3.1) uiy BHeLIHel CTOPOHOH B
HMHTepecax OpraHU3aluu.

[Ipumevanue 3 k onpepesieHuIo: TepMUHBI «CBUAETENBCTBO ayAUTa» U KKPUTEPUN ayauTa» onpegeneHsl B [ISO 19011.

[lpuMeyaHure 4 K onpefeseHUI0: DTUM YCTAaHABJMBAETCS OAWUH W3 OGIIMX TEPMHUHOB U OCHOBHBIX ONpejeseHUuH AJIs
crangaptoB MCO Ha cucteMbl MeHeKMeHTa, JaHHble B [Ipuioxkenun SL gomosiHenus Consolidated ISO Supplement k
nupektuBaM ISO/IEC Directives, Part 1.

3.33
cooTBeTcTBUE (conformity)

BbINIOJTHEHWE mpebosaHusi (3.8)

[IpuMeuyanure 1 K omnpejesieHHIO: ITUM YCTaHABJMBAaeTC OJAWH M3 O6IIMX TEPMUHOB U OCHOBHBIX OINpeAeJeHUN s
crangaptoB MCO Ha cucTeMbl MeHe)KMeHTa, JlaHHble B [Ipunoxkenun SL gomosiHeHus Consolidated ISO Supplement k
nupektuBaMm ISO/IEC Directives, Part 1.

3.34
HecooTBeTCcTBHE (nonconformity)

HeBbINOJIHEHHEe mpebosaHusi (3.8)

[Ipumedanue 1 k onpefesieHn0: HecooTBeTCTBHE OTHOCUTCA K TpeGOBaHUSM JaHHOTO JOKYMEHTAa W JONOJHUTEIbHBIM
Tpe6oBaHUAM cucmembl MeHedxcmenma O3BT (3.11), koTopble opeaHudayus (3.1) yctaHoBUIA AJ1 CeO.
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[Ilpumeyanue 2 K omnpejesieHUIO: ITUM yCTAHABJIMBAETCSA OJUH U3 OOLUX TEPMUHOB U OCHOBHBIX OMpe/esieHUM s
ctaHgaptoB MCO Ha cucTeMbl MeHeJKMeHTa, JlaHHble B [Ipunoxxkenuu SL fomosiHeHus: Consolidated ISO Supplement k
nupektuBaM ISO/IEC Directives, Part 1. [I[pumeuanue 1 k ompejeseHHUI0 ObLIO JIOMOJHEHO, YTOObl YTOYHUTH CBS3b
HECOOTBETCTBUH C TpeGOBAaHUSAMM [JAaHHOTO JOKYMEHTAd, a TaKXKe COOCTBEHHbIMHU TpPeGOBAaHHMSMH OpraHMU3alUU K ee
cucteme MeHemxkMeHTa O3BT.

3.35
uHIUAeHT (incident)

coObITHE(51), BO3HUKAIOLIEee B CBA3M WUJIM B MpoIiecce paboThbl, KOTOPOE MOXKET MPUBOAUTD MU NPUBOJUT K
mpasmam u ywep6y 015 300posws (3.18)

[IpuMeuanue 1 k omnpegeseHuto: VUHIUJEHT, NPUBEAIINA K mpasme u ywep6y 0451 300po8bsi, B HEKOTOPBIX CIAyYasx
Ha3bIBAETCS KHECUACTHBIM CJIyYaeM».

[IprMeuanue 2 K onpepeseHuro: UHIMAEHT, He NPUBEAIINI K mpasme u yujep6y 0451 300p08bsi, HO KOTOPbIM MOT IPUBECTH
K HHUM, MOXKET Ha3bIBaTbCS «IIPEANOCHIIKON K MHI[UEHTY», yTPO30H UHIIUAEHTAa», «OMAaCHOU CUTyalhei».

HpHMeanHe 3 K oInpeaeJjieHHIo: HeCMOTpH Ha TO, 4YTO C HWHIOHWAEHTOM MOXKeT ObITh CBSI3aHO OJHO HJIN 6oJiee
Hecoomsemcmauti (334), HWHIOUOEHT MOXeET HpOPI3OI>iTPI H B TOM CJjiydae, Korga HeT HeCOOTBETCTBHA.

3.36
KoppeKTupymwouiee aeicrBue (corrective action)

JleHCTBYe /11 yCTpaHeHus1 Mpu4rH(bl) Hecoomeemcmeaus (3.34) nnm uHyudenma (3.35) v npeoTBpalLeHUs
€ro OBTOPEHUS

[Ipumedanue 1 K ompejesieHHI0: JTUM YCTaHABJIMBAETCA OAMH U3 OOLIMX TEPMHUHOB M OCHOBHBIX ONpeJes]eHHUH s
crangaptoB MCO Ha cucTeMbl MeHe)KMeHTa, JJaHHble B [Ipuioxkenuu SL gomosHeHus: Consolidated ISO Supplement k
nupektuBaMm ISO/IEC Directives, Part 1. OnpepeneHve 6bLJIO HM3MEHEHO, YTOObI BKJIIOYHTb B HEro yKa3aHHe Ha
AHOUJEHT», T.K. MHOUJEHTB] SBJSIOTCH KJIO4YEeBbIM (aKTOPOM B 06JIaCTH OXpaHbl 3/10pOBbSl U OE30MACHOCTH TPYAQ,
OJIHAKO, ZIeHCTBUsl, HEOOXOAUMbIEe AJIs1 UX pa3pelleHUsi, TaKHhe Ke, KaK U JAJs1 HECOOTBETCTBUH - KOPPEKTHUPYIOILHeE
JleACTBUS.

3.37
MOCTOSIHHOeE yjIy4iieHue (continual improvement)

MIOBTOPSIIOIIEECs AENUCTBYE 110 YJIY4IllIeHUI0 nokazameseli dessimeasHocmu (3.27)

[Ilpumeuyanne 1 k omnpezeseHuro: [loBbllleHHWe TIOKa3aTesneld [JesITETbHOCTH CBSI3aHO C TNPUMEHEHHEM CUCMeMbl
Mmenedmcmenma O3BT (3.11) pnsa yaydiieHus B nesioM hokazamesell O3BT (3.28), cooTBeTcTBy1OUX noaumuke O35T
(3.15) u yesasam e o6.racmu O3BT (3.17).

[IpuMeyanue 2 k onpegeseHuto: «[locTossHHOe» He O3Ha4aeT «HeNpepbIBHOE», T.e. JeHCTBUA He 0053aTe/bHO JOJKHBI
npeJIpHUHUMATBCA BO BCeX 06/1aCTSAX OJHOBPEMEHHO.

[IlpuMevyanue 3 K omnpejesieHHI0: DTUM YCTAaHABJWBAeTCAd OJUH U3 OOLUIUX TEPMHUHOB U OCHOBHBIX ONpeJesJeHUH [IJis
crangaptoB MCO Ha cucTeMbl MeHe)KMeHTa, JaHHble B [Ipuioxxenun SL gomosHeHusi Consolidated ISO Supplement k
nupektuBaM [SO/IEC Directives, Part 1. Beuto go6asieHo [IpuMeyanue 1 K onpezeseHU0, YTO6bl YTOUHUTb 3HAYEHUE
TEPMHUHA «IOKa3aTesab [JesTeJbHOCTU» B KOHTeKCcTe cucTeMbl MeHemxkMmeHTa O3BT; 6bL10 mo6aBieHo [IpumevaHue 2,
YTOOBI YTOUHUTB CMbIC/ IPUIATATENBHOTO «IIOCTOSTHHOEY.

4 KOHTeKCT opraHusanuu

4.1 IloHMMaHMe OpraHv3aLy U ee KOHTEeKCTa

OpFaHI/ISaLlI/IH AOJIXKHa onpenesidTb BHEIIHHE U BHYTPEHHHUE Cl)aKTOpr, KOTOpbI€ CYILIECTBEHHbI JIA €€ LeJIU
AeATEeJIbHOCTH W KOTOPbIE€ BJ/IMAKT HaA CIIOCOOHOCTb €€ CHUCTEMBbI MeHeXMEHTa O3BT o6ecreynBaThb
OXHWJaeMble pe3y/IbTATbl.
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4.2 ToHMMaHMEe MNOTPeGHOCTEH U OXUAAHMH COTPYAHHMKOB U  JAPYTrux
3aMHTEpPeCcOBAaHHbIX CTOPOH

OpraHu3anys JI0/DKHA OTpe/eNsITh:

a) B JIOTIOJIHEHHE K ee pabOTHUKaM JIpyTrhe 3aMHTEPECOBAaHHbIE CTOPOHBI, KOTOPbIE 3HAYMMbI /ISl CUCTEMbI
MmeHepxkMeHTa O3B6T;

b) cooTBeTCTByIOIIME TOTPEOHOCTU UM  OXWJAHUA (T.e. TpeOOBaHHWsA) PAOOTHUKOB U  JPYTUX
3aMHTEPECOBAaHHBIX CTOPOH;

C) KaKuhe U3 3TUX NOTPEOHOCTEN M OXKUJAHWUW CTa/IM WJIM MOIJIM Obl CTaTh 3aKOHOZATENbHbIMU U UHBIMHU
TpPeOOBaHUSIMU.

4.3 OnpepesieHUue 06/1aCTH NPpUMeHeHUsA cucTeMbl MeHeJkMeHTa O3B T

OpraHusanusi J0JDKHA OIpeessTh I'PaHULbl U NMPHUMEHUMOCTh cucTeMbl MeHemxkMeHTa O3BT, 4TOObI
YCTaHOBUTD ee 00J1aCTh JIeWCTBUSL.

Onpepesisis 3Ty 00/1aCTh, OpraHU3aLYs JOJDKHA:

a) y4ecTb BHELIHUE U BHYTPeHHUe GaKTOPbI, YIOMSHYThIE B 4.1;

b) npuHATHL BO BHMMaHMe TpeOOBaHUs, YIIOMSIHYThIE B 4.2;

¢) NMPUHATb BO BHUMaHUe IJIaHUpyeMble WM OCYLIeCTBJ/IsieMble Mepbl, CBSI3aHHbIE C TPOM3BO/CTBOM.

Cuctema meHemxMmeHTa O3BT pomkHa BK/IOYATh B ceb6s BUABI JE€ATENbHOCTH, NPOAYKTbl U YCIYTH B
TPaHULAX KOHTPOJIA W/IM BJIMAHUSA OpraHU3alllM, KOTOpble MOTyT 3arparvBaThb Mokasaresqu O3BT
OpraHU3aL1H.

O6.J1acTb AecTBUA J0/KHA ObITh ITPe/iCTaB/IeHa KaK JJOKYMeHTUPOBaHHasi UHpopMarusl.
4.4 Cucrema meHemxmeHnta 03BT

Opranuszauusi JoJpKHa pa3paboTaTh, BHEAPHUTb, MOAJEPKMBATh B paboyeM COCTOSTHUM M TOCTOSIHHO
yaydimath cucteMy MeHemxkMmeHTa O3BT, BkIto4yas HeoOXOAUMBbIE MPOIECCHI U UX B3aUMOJIEUCTBUS, B
COOTBETCTBUH C TPeOOBAaHUAMU JJAHHOT'O JJOKYMEHTA.

5 JIuaepcTBO U y4yacTHe pAa0OTHUKOB

5.1 JIugepcTBO M 06513aTE/ILCTBA

Bricliee pyKOBOJCTBO [JIOJDKHO JIEMOHCTPUPOBATH JIUJEPCTBO M 0053aTe/IbCTBA B OTHOLUEHUH CUCTEMBI
MeHemxkMeHTa O3B T nocpeacreom:

a) MpUHSATHS 00IIell OTBETCTBEHHOCTH 3a MpeAyINpexAeHue MPOWU3BOACTBEHHbIX TPAaBM W YXyALIEHHUS
3[10pOBb$, A TAKXKe 0OecreyeH s 6e30NacHbIX B IIJIaHE 3/J0POBbS U YCJIOBUHM TPyAa pabounx MECT;

b) rapanTHu Toro, yTo nosuTUKa B oosiactv O3B T u cBsi3aHHbIe C Heto 1iesiu B 06J1acTy O3BT ycTaHOB/IEHBI U
COIJIACYIOTCSI C HallpaBJEHHWEM CTPAaTErnyeckoro pa3BUTHs OpraHr3aly;

C) rapaHTHH{ BCTpauBaHUs TpeboBaHUM cucTeMbl MeHexkMeHTa O3B T B 613Hec-npo1ecchl opraHyu3anuy;

d) rapaHTHH, YTO pecypchbl, HEOOXOAWMble [Il pa3pabOTKH, BHEJpEHUs, MOJAJEPXKaHUS U Y/IydlIeHUs
cucteMbl MeHe/pxMeHTa O3B T, uMeroTcsa B HAIMYUY;

e) UHGOPMHPOBAHUS O BOXKHOCTU pe3y/ibTaTUBHOro MeHeMlxMeHTa O3BT M cooTBeTCTBUSI TpeGOBAHUSIM
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crucreMbl MeHekMeHTa O3B6T;
f) rapanTuy, yto cucreMa MeHexMeHTa O3B T focTHUraeT 0xHUaeMbIX pe3y/IbTaToB;
g) PYKOBOJCTBA U NNOAJIEP>KKH BKJ/I/Ia IEPCOHAJIA B pe3yJIbTATUBHOCTb CUCTeMbl MeHepkMeHTa O36T;
h) rapanThM ¥ nooLPEeHUs NOCTOSTHHOIO YJIy4IleHHUS;

i) moolpeHUs1 AeMOHCTPALMH JIU/IEPCTBA HA PA3/IMYHbIX YPOBHSIX YIIPaBJIeHUs B PaHUIAX YCTaHOBJIEHHON
OTBETCTBEHHOCTUY;

j) cosmaHus, AEMOHCTPALUU JIXYHBIM PUMEPOM U MOOILPEHUS B OPraHU3alMM KOPIIOPATUBHOM KYJIBTYPBI,
KOTOpasi o0eclieyruBaeT TMOAJEPKKY [AOCTHKeHHsI cucteMord MeHemkMeHTa O3BT  oxkugaeMbix
pe3y/IbTaToB,

k) 3dlllUTbl COTPYAHHWKOB OT HAKa3aHUA IIPHU COO6I.L[€HI/II/I 06 HMHIOUACHTAX, OIIACHOCTAX, PHUCKAX H
BO3MOMXHOCTAX;

) rapaHTHM, 4YTO oOpraHusauysi pa3pabaTbiBaeT M BHeApsieT npouecc(bl) KOHCY/JIbTaUMA U y4acCTUs
COTPYAHHUKOB (CM. 5.4);

m) NOJAJEPXKKU B YUYPeXJeHUH U PYHKLMOHUPOBAHUU KOMUTETOB IO OXpaHe 37,0pOBbsl U 6€30MacCHOCTH
TpyZa[cMm. 5.4 €) 1)].

[TPUMEYAHUE Tepmun "6usHec" B JaHHOM JOKyMeHTe MOXeT HWHTEPIPeTHpPOBAThCsS WIHUPOKO, 0603HAyas Ty
JlesITeJIbHOCTh, KOTOPAas SBJISAETCS OCHOBHOM C TOYKH 3peHUs IieJiel CyIeCTBOBaHUS OpTraHU3aI[HH.

5.2 Mosurtuka B oosiactu O3BT

Bhiciliee pyKOBOZCTBO JOJDKHO pa3paboTaTh, BHEAPUTb W NOAJAEPKUBATb NOJUTUKY B ob6siactu O3BT,
KOTOpast:

a) BKJIIOYAET 0053aTe/IbCTBO 00OeCreyrThb 6e30macHble U 3[J0pOBble YCJIOBUS Tpy/a A/ NpeaynpexeHns
IIPOX3BO/CTBEHHBIX TPaBM U y1iepOa /ISl 3/J0pPOBbS, a TAKXKE COOTBETCTBYET LIeJISIM, pa3Mepy U KOHTEKCTY
OpraHu3al{y, U XapaKTepy PUCKOB M BO3MOXKHOCTeM B 06J1acTi O3BT, CBOMCTBEHHBIX OpraHU3al[1y;

b) obecrieunBaeT OCHOBY [iJIs1 yCTaHOBJIEHUS 1iesielt B oosactu O36T;

C) BKJIIOYAET 06513aTe/IbCTBO BbINOJIHEHUS 3aKOHO/IaTe/IbHbIX M UHbIX TPeOOBaHU;

d) BrJIIOYaeT 06513aTe/IbCTBO UCKIII0YATh OMACHOCTH U CHUKaTb pUckH B ob6s1actu O3BT (cm. 8.1.2);
e) BKJIIOYAeT 00513aTe/IbCTBO MOCTOSIHHOTO yJIy4llleHHUs cucTeMbl MeHeLkMeHTa O3BT;

f) Br/IIOYaeT 06513aTeIbCTBO KOHCYJIbTALMM C pAOOTHHKAMU M Y4aCTHs UX U NpeJiCTaBUTe/Iell pabOTHUKOB
TaM, I/ie UMEerTCS.

[TosmmtHKa B o6s1acty O3BT fosnkHa:
— OBbITb 0QOpPMJIeHA KaK JJOKYMEeHTHPOBaHHasi MHGOpMaIus;
— OBITh JI0Be/IeHa /10 pab0THUKOB OpraHU3allUY;
— OBITb JIOCTYIIHA COOTBETCTBYIOLIMM 3aMHTEPECOBAaHHBIM CTOPOHAM, 110 Mepe BO3MOXKHOCTH,
— ObITb 3HAYMMOU U COOTBETCTBYIOLIEN.
5.3 OpranusanuoHHbIe QYHKIHUH, 065I3AHHOCTH ¥ OJTHOMOYMS

Bhiclliee pyKOBOJICTBO JI0O/DKHO FapaHTHUPOBATh, UTO 00GS3aHHOCTH U MOJHOMOYMSA /Il COOTBETCTBYIOLMX
poJieli B paMkax cucreMbl MeHe/pkMeHTa O3BT ycTaHOB/IEHBI U [IOBEJIEHBI 10 CBeJIeHUsl Ha BCEX YPOBHSAX
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OpraHu3alyy, NOAJEPKUBAIOTCA Y YIPAB/ISAIOTCH KaK JOKYMEHTHpOBaHHas WHpopMauus. PaboTHUKY Ha
KaK/IOM ypOBHE OpraHM3alMM JOJ/DKHbl MPUHATbH Ha Ce0s1 OTBETCTBEHHOCTb 32 T€ aCleKTbl CUCTEMBI
MeHeLKkMeHTa O3B T, KoTopble HAXOAATCA MO UX KOHTPOJIEM.

[TPUMEYAHUE HecMmoTps Ha TO, YTO OTBETCTBEHHOCTb W IMOJHOMOYMS MOTYT OBIThb Ha3HAueHbl, B KOHEYHOM CYETE,
BBICILIEE PYKOBOJICTBO OCTAETCS OTBETCTBEHHBIM 3a GYHKIMOHHUPOBaHUE cucTeMbl MeHekMeHTa O3BT.

BhIcliee pyKOBO/ICTBO JO/KHO HA3HAYUTD 003aHHOCTH U IIOJTHOMOY S JUIA:
a) obecrieyeHus TOro, yTo cucreMa MeHe/pkMeHTa O3B T cooTBeTCTBYeT Tpe6GOBaHUAM JAHHOIO JJOKYMEHT3;

b) oTyeTHOCTH 0 GYHKIIMOHUPOBAHUH cucTeMbl MeHepkMeHTa O3B T BhiciieMy pYKOBO/ACTBY.

5.4 KoHCy/JbTalliM U y4acTHe paGOTHUKOB

OpraHuszanys Jo/KHA pa3paboTaTh, BHEAPUTD U IOAJEPKUBATD NpoLecc(bl) KOHCY/IbTalUK € pab0THUKaMHU
M UX Y4YaCTHsI Ha BCEX COOTBETCTBYIOLIMX YPOBHSX U JIJIS BCEX COOTBETCTBYIOIIMX QYHKIIUM, @ TAKXKe TaM, Ie
MMEIOTCS, IPe/ICTaBUTE/IIMU paOOTHUKOB, B pa3paboTKe, JIaHUPOBAaHUH, BHEJIPEHUH, OLleHKe TIoKa3aTeJsien
Y JIEMCTBUSIX 110 yJIy4llleHUo cucTeMbl MeHemxkMeHTa O3B6T.

OpraHu3auus JoJHKHa:

a) obecrneyuTh MpoLEeAypPbl, BpeMs, IOATOTOBKY U PECYpPChl, HEOOXOAUMbIe J/Is1 KOHCY/IbTAl[Ui U y4acTHs;

[IPUMEYAHHUE 1 Hannuue npeacraBuTesedl paGOTHHUKOB MOXET ObITb TaKUM MEXaHU3MOM /I KOHCYJIbTALMH U
y4acTHA.

b) obecneyuTh CBOEBpPEMEHHBbIA AOCTYNl K $SICHOM, MOHSITHOM W aKTyaJbHOM WH(OpPMAIMA O CUCTEME
MmeHemxkMmeHTa O3b6T;

C) BBIIBUTb U YCTPaHUTh NPeNnATCTBUA WIA O6apbepbl HA MyTH y4acTUA U MUHUMHU3UPOBATb Te U3 HUX,
KOTOpbI€e He MOTYT ObITh YyCTPaHEHbI;

[NIPUMEYAHHUE 2 IlpenarcTtBuss wiau 6Gapbepbl MOTYT BKJ0OYaThb B ce0S1 OTCYTCTBHE OTBETHOM peakLUu Ha
npeJJIoXKeHUs1 WM UHYI0 UHOpMaLMI0 OT pabOTHUKA, 6apbephl, CBSI3aHHbIE C S3bIKOM WJIM YPOBHEM I'DaMOTHOCTH,
penpeccuy UJM yrpo3bl pelnpeccuil, a Takke NOJUTUKU UM IPAKTUKH, KOTOPbIe 3aTPYAHAIOT y4acTHe pabOTHUKA WU
JOIYCKAIOT ero HakasaHue 3a y4acTue.

d) JA€eJ1IaTb AOHOJIHI/ITEJIbelf/'I dKIOEHT Ha KOHCYJIbTAlUAX C PAAOBBIMH pa6OTHI/IKaMI/I Ino dieayrmum
BOITpOCaM:

1) onpefeneHue NOTpeOGHOCTEN U 0XKU/IAHUM 3aHTEPECOBAHHbIX CTOPOH (cM. 4.2);
2) pazpaboTka nosutuku B o61actu O3BT (cm. 5.2);

3) Ha3HauYeHHe OpPraHU3aLMOHHBIX POJIeH, 06513aHHOCTEN U TOJIHOMOYHM, HACKOJIbKO 3TO TPUMEHUMO (CM.

5.3);
4) onpeesieHUe, KAKKM 00pa30M BbIMOJIHATb 3aKOHOAAaTe/IbHbIE U UHBIE TpeboBaHus (cM. 6.1.3);
5) ycraHoBjsieHue 1iesied B o6s1actv O3B T v 1aHMpoBaHUU UX IOCTIKEHUA (CM. 6.2);

6) orpe/iesieHue IPUMEHUMBIX CPEJICTB YIIPABJIEHHS IPH Ay TCOPCUHTE, 3aKYIKaX U JIs1 TTOAPSIAYUKOB (CM.
8.1.4);

7) onpejiesieHue, Kakye NOTPeOHOCTH J0/KHbI OTC/IEKUBATHCS, U3MEPSTHCA U OLleHUBaThCs (cM. 9.1);
8) n1aHMpoBaHUe, pa3paboTKa, BHEAPEHUE U yIIpaBJieHUe MporpaMmoi(amu) ayaura (cM. 9.2.2);
9) obGecrnedyeHue NOCTOSIHHOTO yuy4lieHus (cM. 10.3);

e) JleJIaTh JOMOJIHUTEIbHBIN aKIEHT Ha y4acTHe PsIZIOBbIX PAGOTHHUKOB B CIEYIOILEM:
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1) onpezneneHny NpoueAyp UX y4acTUs U KOHCYJIbTal[MW C HUMUY;
2) BbISIBJIEHUH ONIACHOCTEM U OLIEHKE PUCKOB M BO3MOXKHOCTeH (cM. 6.1.1 u 6.1.2);

3) onpeneneHUM AEWUCTBUM MO MCKJIKYEHHI0 ONACHOCTEH M CHWKeHUI0 puckoB B obJsiacth O3BT (cm.
6.1.4);

4) BbIsSIBJIEHUH TPeOOBAaHUM K KOMIIETEHTHOCTH, OTPEOHOCTEN B MOATOTOBKE, B CAaMOW MOATOTOBKE M
OLIeHKe pe3yJIbTaTOB [I0ArOTOBKH (cM. 7.2);

5) onpeziesieHUH, 0 KAKUX IOTPEOHOCTAX MHGOPMHUPOBATh M KaK 3TO Jies1aTh (CM. 7.4);

6) onpejie/IeHUH CPeICTB yIIPaBJIEHUs U UX Pe3yJIbTaTUBHOIO BHEAPEHHUs U puMeHeHus (cM. 8.1, 8.1.3 u
8.2);

7) W3y4eHUH UHIM/JIEHTOB U HECOOTBETCTBUM Y ONIpe/ie/IeHUH KOPPEKTUPYIOIIUX AeHUCTBUH (cM. 10.2);

[TPUMEYAHHUE 3 IlosnoxeHue, mojguyepKHBawllee HEOOXOAUMOCTb KOHCYJbTAaLMW M y4acTUSA DPALOBBIX PabOTHHKOB,
OpPHUEHTHUPOBAHO Ha NpPUMEHEHUE ero K JiMLaM, OCYLIeCTBJSIIIUM TPYAOBYI JedTeJbHOCTb, HO He IMpejloJaraer
WCKJIIOYEHHs], HapUMep, PYKOBOJAUTEJEH, Ha KOTOPBIX BJIUSAET TPYAOBasA AesATeJbHOCTb, WJH Apyrde (GakToOpbl B
OpraHu3saluH.

[TPUMEYAHMUE 4 [Ipu3HaHo, 4TO GecnyiaTHOe 06ydeHre pabOTHUKOB U 00y4yeHHe B paboyee BpeMsi, KOr/ja 3TO BO3MOKHO,
MOTYT YCTPAHUTD CYyII€eCTBEHHbIEC IPENATCTBHUA HA IYTH Y4aCTUA pa60THI/IKOB.

6 IlnanupoBaHue

6.1 [lelicTBMA 110 00pPaOOTKeE PUCKOB U peaiu3aliii BO3MOXKHOCTEeH

6.1.1 O6muMe NMoJI0KEeHUusA

[Inanvpys cucremy MeHemxMeHTa O3BT, opraHusanus Jo/pKHA NPUHUMATh BO BHUMaHHe (aKTOpHI,
ynoMsiHyTble B 4.1 (KOHTeKCT), TpebOBaHUS, YNOMSAHYTble B 4.2 (3aMHTepecOBaHHbIE CTOPOHBI) U B 4.3
(obsactb pedctBus cucrteMbl MeHefxkMeHTa O3BT), a Takke omnpenensiTb PUCKM U BO3MOXKHOCTH, B
OTHOLLIEHUU KOTOPBIX JJ0/KHbI ObITh PUHATHI MEPBI, YTOOBIL:

a) obecnevyuThb rapaHTHUIO, UTO cucTeMa MeHekMeHTa O3B T MoXKeT 0CTUTaTh 0XKKU/IaeMbIX Pe3yJIbTaTOB,
b) npesoOTBpaTUTL WM YMEHBIIUTD HEKeJlaTeJIbHbIE OC/eCTBUS;
C) OCYLEeCTBJISTh IOCTOSTHHOE YJ/Iy4IlIeHHe.

[Ipy omnpeneseHUA PUCKOB M BO3MOXHOCTEH mJis1 cucTeMbl MeHeMkMeHTa O3BT U ee 0xugaeMbIX
pe3y/IbTaToB, KOTOPble HE0OX0AUMO 00pabaThIBaTh, OpraHU3aLUsA 0/DKHA IPUHATL BO BHUMaHUE:

— omacHocTtH (cm. 6.1.2.1);

— pucku B o61actv O3BT v unble pucku (cMm. 6.1.2.2);

— Bo3MoxHOCTU B o6siacti O3BT u vHble BO3MOXKHOCTH (6.1.2.3);
— 3aKOHOJlaTeJbHble U UHble TpeboBaHUs (cM. 6.1.3).

OpraHu3sanys Npy IJIaHUPOBaHUHU Tpoliecca(oB) JO/KHA ONpPeeATh U OLleHUBAaTh PUCKU U BO3MOXKHOCTH,
KOTOpbIe 3HAUYKMMbI C TOYKU 3pEHUS 0XKU/IaeMbIX pe3y/bTaToB cucTeMbl MeHexkMeHTa O3BT, cBsizaHHbIE C
M3MEHEHUsIMK B OpraHM3alyy, ee mpoueccoB uin cucrteMbl MeHekMeHTa O3BT. B ciyyae muiaHupyeMbix
M3MEeHEeHUH, JI0JITOCPOYHBIX WM KPaTKOCPOYHBIX, 3TA OLlEHKa JI0JDKHA MPOBOJAUTHCA /10 OCYLLECTBJ/IEHHUS
u3MeHeHUH (cum. 8.1.3).

OpraHu3sanus Jo/KHA MOAJIEPXKUBATh U YIIPaB/IATh JOKyMEHTUPOBAaHHOM HH$OpMaLMeH 0:
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— PHUCKaX ¥ BO3BMOXXHOCTAX;

— mnpotecce(ax), HE0O6XOAUMBbIX JJIs1 ONpeJieJieHUs] U 00pabOTKU PHUCKOB U BO3MOXKHOCTeH (cM. 6.1.2 -
6.1.4), B 00'beMe, HEOOXOAMMOM, YTOObI UMETh YBEPEHHOCTb B TOM, YTO OHM OCYIIECTBJISIIOTCS, KaK
3aIJIaHUPOBAHO.

6.1.2 BpblsiBJIeHME ONIACHOCTEN U OLleHKA PUCKOB U BO3MOXKHOCTeM
6.1.2.1 BbisiBJieHHE ONIACHOCTEN

OpraHusanysa Jo/pKHa pa3pabaThlBaTh, BHEAPATb U MOJJEpP:KUBATh Mpolecc(bl) BbISBIEHUS OMACHOCTEH,
MMeloIMI(1e) MOCTOSIHHBIN U IPOAKTHUBHBIN XapakTep. ITOT npouecc(bl) 0/HKeH IPUHUMATh BO BHUMaHUE,
HO He OrpaHWYMBAThCs 3TUM, ClleflyIollee:

a)

b)

KaKMM 00pa30M OpraHU30BaHa paboTa, coluaibHble GaKTOpHhI (B TOM YKc/ie 06'beM paboT, Yachl paboThI,
pemnpeccuy, pecjieiloBaHKe U U3/ieBaTe/IbCTBA), IUAEPCTBO U KOPIOPAaTUBHYIO KYJIbTYPY B OpraHU3al1yY;

peryjsdpHble W BBIINIOJIHAIOIIKWECA BpeMdA OT BpPEMEHU pa6OTbI N CUTyallM{, BKJ/IIOYad OIIACHOCTH,
CBA3aHHEIE C:

1) uHGpacTpPyKTypoH, 060pyI0BaHUEM, MaTepHa/laMH, BellleCTBaMH W QU3WYECKUMH YCJIOBUSIMH Ha
paboyeM MecCTe;

2) NpOeKTUPOBAaHUEM TMPOAYKTa W  YCJAYTH, UCCAeAOBaHUEM, pa3pabOTKOH, TeCTUPOBAHUEM,
NPOU3BOACTBOM, COOPKOH, CTPOUTEJbCTBOM, TNPEAOCTaBJ€HUEM YCIAYT, OOC/AY>KUBAaHUEM U
yTUJIU3aLUEN;

3) 4yesi0BeYeCKUM GaAKTOPOM;
4) TeM, KaKMM 06pa30M BbINOJIHSIETCS paboTa;

COOTBETCTBYOLIIME MHIUAEHTHI B IIPOILIJIOM KaK BHYTPH, TAK U 3ad IpeJe/laMH OPraHu3alliy, BK/IKOYad
dBApPHH U UX [TPUYHHDI;

BO3MOXXHbI€e aBapHﬁHbIe CUTYyallUH;
I[epCoHaJi, y4UTbIBAA:

1) TeX, KTO UMeeT JOCTYII K pa6oquy MECTY U BBIIIOJIHAEMbIX Ha HEM pa60TaM, B TOM 4ucJjie pa6OTHI/IKOB,
NnoApAAINKOB, MOCeTHUTENEN U HHBIX JINL;

2) TeX, KTO HAaXOJHWUTCA B HEHOCpe,ZLCTBeHHOfI OJIM30CTH OT pa6oqero MecTa U MOXET ObITh 3aTPOHYT
MMPpOBOJAWMBIMH HA HEM opraHH3auHe1?1 pa60TaM14;

3) pa6OTHI/IKOB Ha MeCTaX, HE HaXOoAAIHNXCA 10/ HEeIOCpeACTBEHHbIM KOHTPOJIEM OpraHU3adlluH,;

f) Apyrue Bompochl, y4UThIBAOILHE:

1) opranusaiuio paboyrux MecCT, TPOLECCOB, KOHCTPYKIMIO YCTAaHOBOK, MalllMH/060py/10BaHUs, pabouure
npoueaypbl 1 OpraHmn3anuio pa60T, B TOM 4MCJ/ie UX aAallTallUuI0 K l'IOTpe6HOCTHM 1 BO3MOHOCTAM
3a/1eICTBOBAHHBIX PAOOTHUKOB;

2) cUTyallUM B HeNOCPeJCTBEHHOW OJIM30CTH OT paboyero MecTa, BO3HUKAMIIMe BCJeJCTBUE
BbINOJIHEHHS PAabOT MO/, KOHTPOJIEM OpraHU3all1Y;

3) cuTyalMy, He KOHTPOJIMpyeMble OpraHu3aled U BO3HUKAIOIIME B HEMOCPeJCTBEHHON GJIM30CTH OT
pa6oqer0 MeCTa, KOTOpbIE€ MOT'YT IIPUBECTHU K HpOHBBO,E[CTBeHHOI;'I TpaBM€ W/IH YXYALUIEHWUI0 310POBbA
JIlo/iel Ha pabo4yeM MeCTE;
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g) dakTuuecKye WM MpeJIoJaraeMble U3MeHEeHUsI B OpraHU3allly, ee Orepalusx, Mpoleccax, paboTax u
cucreMe MeHekMeHTa O3BT (cm. 8.1.3);

h) usmeHeHus1 B 3HaHUAX U UHGOPMALIMK 06 ONACHOCTSIX.

6.1.2.2 OueHka puckoB B oos1actv O3BT u Apyrux puckoB B cuctemMe MeHekMeHTa O3BT

OpraHu3sauys Jo/bKHA pa3pabaThiBaTh, BHEAPATH U IOAJEPKUBATh pouecc(bl) AJ1s:

a) oneHku puckoB B 06Jiacti O3BT, cBI3aHHBIX C BbISIBJIEHHbIMU OMACHOCTSMH, IPUHKMMas BO BHUMaHUE
pe3yJIbTaTUBHOCTb UMEIIIUXCS CPEJICTB YIIPABJIEHUS;

b) BbifiBJIEHUSI M OLIEHKM PHUCKOB, CBSI3aHHBIX C pa3pabOTKOW, BHeJApeHUeM, (QYHKLHOHUPOBAaHHEM U
noAzep>xKou cucrteMbl MeHekMeHTa O3BT;

Metozosiorusi(uM) U KpUTepuM, NpUMeHseMble OpraHu3alyed [Jis OLeHKU pUckoB B obsiactu O3BT,
JIOJDKHBI ObITb ONpefie/ieHbl C Y4eTOM MX MaclliTaba, XapakTepa W BpEMEeHHBIX NapaMeTpoB, 4YTOObI
rapaHTUpOBaThb HX OoJsiee MpeAyNpPEXAAOLINN, HeXeJld OTBETHbIM, XapaKTep W CUCTeMaTH4ecKoe
npUMeHeHHe. JTH MeTOJOJIOTUM U KPUTEPUH [JO/DKHBI YIpPaBAATbCS M COXpaHATbCA B ¢opMe
JIOKYMEeHTHPOBAaHHON UHPOPMaIUM.

6.1.2.3 OneHnka Bo3MO:kHOcTel B o6siactTh O3BT M HMHBIX BO3MOXKHOCTE B CHCTeMe
MeHeakMeHTa O3BT
OpraHusanus jo/KHa pa3pabaTbiBaTh, BHEJPSTD U MOAAEP>KUBATH NMPo1iecc(bl) /1Jis1 OLIEHKH:

a) Bo3aMoxkHocTel B obJiactu O3BT aJ151 noBblleHys noka3aTesieit B oosiacti O3B T, npyuHrMMasi Bo BHUMaHHe
IJIAaHUPYyeMble U3MEHEHUsI B OpraHU3aluy, ee MOJUTHKAX, IPoLeccax WK BUJIax AeITE/IbHOCTHU U:

1) BO3MOXKHOCTH /1J151 aJANITALlK pabOThl, OpraHU3aLMHU TPY/ia M paboyel cpe/ibl K pabOTHUKAM;
2) BO3MOXXHOCTH JI/Is1 UCKJIFOUEHHU S ONTACHOCTEM U CHIKEHUS pHUCKOB B 06J1acTu O3BT;

b) vHbIe BO3MOXXHOCTH /1151 y1ydllieHus cucteMbl MeHexkMeHTa O3BT.

[NPUMEYAHHUE Pucku u Bo3MoxkHOCTU B o6Jiactd O3BT MoryT npuBOAUTH K APYTUM pUCKaM U CO3JaBaThb JApyrue
BO3MOKHOCTH J/I1 OpTaHU3aL1H.

6.1.3 OmnpegesieHUe 3aKOHOAATE/IbHbIX U MHBIX TPE6GOBAaHUM
Opranusanus 10/KHa pa3padbaThbiBaTh, BHEAPSATH U MOAAEPKUBATD Mpoliecc(bl), YTOOI:

a) onpeziesiATh U UMeTb JOCTYNl K aKTyaJbHbIM 3aKOHOJATeJbHbIM W HWHBIM TPeGOBaHUAM, KOTOpble
NpPUMEHUMBI K ee 0NacHOCTAM, puckaM B o6s1acty O3BT u cucreme meHepxmenTa O3BT;

b) onpenensiTh, KAKUM 06pa30M 3TU 3aKOHOZATEJIbHbIE U UHbIE TPEOOBAHUS MPUMEHSIOTCS K OpraHu3aluu
Y 0 YeM HE0OX0UMO UHPOPMUPOBAT;

C) YYMTBIBATh 3TH 3aKOHOJIaTe/IbHble U MHble TPeOOBaHHUS MPH pa3paboTKe, BHEAPEHUH, NOJJEP)KAaHUU U
IOCTOSIHHOM yJIy4llleHUH cucTeMbl MeHepkMeHTa O3BT.

OpraHuzauusi JIO/DKHA YNOPaBASATb W COXPAHATh JOKYMEHTHPOBaHHYI0 WHGOpPMAIMIO, CBA3aHHYI C
3aKOHOJATEeJIbHbIMU U UHBIMH TPeOOBAHHUSAMY, a TaKKe JI0/DKHA FrapaHTUPOBATh, YTO OHA OOHOBJISIETCS [1JIsl
OTPKEHUS JIIOObIX U3MEHEHHU.

[IPUMEYAHUE 3akoHojaTesbHble U WHble TPeGOBAaHHUS MOTYT NMPUBOAUTH K PUCKAM YW CO3/aBaTb BO3MOXHOCTH JJIs1
OopraHMUsaLUHu.

6.1.4 IlnranupoBaHUue JeHCTBUH
OpraHu3anus Jo/LKHA IVIaHWPOBATh:
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a) JedcTBUA JIs:
1) 06pabOTKH yKa3aHHBIX PUCKOB KU BO3MOXKHOCTeH (cM. 6.1.2.2 1 6.1.2.3);
2) y4yeTa 3aKOHO/IaTeJIbHbIX U UHBIX TPeb60oBaHUM (cM. 6.1.3);
3) NOATrOTOBKY K aBAPUMHBIM CUTyaLlUSIM U pearnpoBaHus Ha HUX (cM. 8.2);
b) kakum o6pasom

1) BcTpauBaTb W BHeAPATb 3TH JAeWCTBUA B mponecchl cucteMbl MeHemkMmeHTa O3BT wau apyrue
OU3HEC-TPOLECCHI;

2) OLeHUBATb Pe3y/IbTaTUBHOCTb 3THX JIEUCTBUI.

OpraHu3anus Npy JIaHUPOBAaHUU NIPeAIIo/IaraeMbIX IeMCTBUM JO/KHA IPUHUMATb BO BHUMaHUE HePapXUI0
CpeAcCTB ynpasJieHus (cM. 8.1.2) U pe3y/bTaThl, NPOKU3BOAUMbIe cucTeMOr MeHelkMeHTa O3BT.

[Ipy ny1IaHMPOBAHMM 3THX JIeMCTBUI OpraHM3aLys AOo/KHA Y4eCTb HaWIydllie NPaKTUKY, TEXHOJIOTMYecKHe
BO3MOKHOCTHY, a TaK:Ke pUHAHCOBBIE, SKCILTyaTalMOHHble Tpe60BaHUs U TpebOBaHUS OU3Heca.

6.2 llenu B o6s1actv O36T v nyiaHMpOBaHUE UX AOCTHXKEHUS

6.2.1 llesu B o6s1actu O3BT

OpraHusauysa JoJ/bKHA yCTaHaBAUBATD Liesd B oos1acti O3BT a1 cooTBeTCTBYOLMX GYHKIMN U YPOBHEH,
YTOOBI NOAAEPKMBATh U IIOCTOSIHHO yay4IllIaTh cucteMy MeHemxkMeHTa O3B T u nokasatesiy B obsactu O36T
(cMm. pazpen 10.3).

e B oosactu O36T 0/mKHBI:
a) ObITb COTJIACOBAHbI C MOJUTHKOM B o6J1actu O3BT;
b) 6bITh U3MEPUMBIMH (€C/IU TPAKTHUUECKU OCYILIECTBMMO) UM KUMETh BO3MOXKHOCTb OLIEHKUY;
C) MPUHUMATb BO BHUMaHUE:
1) peicTBytOLIME TPEOOBAHUS;
2) pe3yJIbTaThbl OLIEHKH PUCKOB M BO3MOXKHOCTeH (cM. 6.1.2.2 1 6.1.2.3);

3) pe3yJsibTaTbl KOHCYJbTAlUHd C paboTHUKaMH (cM. 5.4) M, rJie OHM HMMEITCS, MPeJCTaBUTENSMU
PabOTHUKOB;

d) 6bITb 06'bEKTOM MOHUTOPHHT3;
e) ObITb JI0Be/IEHbI JI0 CBEJEHUS;
f) OOHOBJATHCS MO HEOOXOAUMOCTH.

6.2.2 [lnaHnupoBaHMe AOCTHKeHU Hesen B o61actu O36T

[Lnanupys goctmkeHue Liesel B o6sacty O3BT, opraHusanys o/KHa ONPeIe/IUTh:

a) YTO HEOOXOAUMO CAEeaTh;

b) kakue pecypchbl IOTPeOYIOTCS;

C) KTO Oy/JleT OTBETCTBEHHbBIM;

d) korja AieficTBuUs OyAyT 3aBEPILUEHBI;

e) KakK1M 06pa3oM OYAyT U3MepSAThCsl pe3yJibTaThl, BKJI0Yasi IOKa3aTeu JJ/11 MOHUTOPUHT3;
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f) kakumM o006pa3oM JAelCcTBUA MO JOCTKeHHI0 Lesied B o6siactu O3BT OyayT BcTpauBaThcs B
613Hec-IIPoLecchbl OpraHU3aLKu.

OpraHusauus Jo/DKHA yNpPaBJsTb U COXPaHATb JAOKYMEHTHPOBAaHHYH WH(OpPMAIMIO O LieJsIX B 00J1acTH
O3bT 1 n1aHax no Ux JOCTUKEHHIO.

7 0Oo6ecrnieyeHUe

7.1 Pecypchl

OpraHuzanys J0/DKHA ONpe/esiiTh U 00ecriedruBaTh pecypchbl, HE0OX0AUMbIE /11 Pa3pabOTKU, BHEIPEHMUS,
GYHKIMOHUPOBAHUS Y MOCTOSIHHOTO YJ/Iy4ilieHUs cucTeMbl MeHekMeHTa O3B6T.

7.2 KOMIETeHTHOCTb
OpraHu3auus JoJHKHa:

a) omnpezesaTb HEOOXOAUMYH KOMIIETEHTHOCTh PaOOTHHUKOB, KOTOpBIE BJIMSIOT WIM MOTYT BJIMSATh Ha
nokasateJsiy B oos1acty O3B6T;

b) rapaHTUpPOBaThb, YTO PAOOTHUKH KOMIIETEHTHbI (BKJItOYasi ClIOCOOGHOCTD BbISIBJIEHHUSI ONMIACHOCTEN) B CUJTY
COOTBETCTBYIOLIET0 06pa30BaHUs, IOJIOTOBKH WU OTbITA;

C) TaM, TJie 3TO BO3MOXKHO, MPEeJANPHHUMATb Mepbl JJis obecredyeHUs] U TMOJAJAEpPXKaHUST HeoOXOAMMOM
KOMIIETEHTHOCTH U OLIEHMBATh Pe3YJIbTATUBHOCTD MPEANPHUHSTHIX Mep;

d) cOXpaHATb  COOTBETCTBYIOIIYKD  JIOKYMEHTHUPOBAaHHYHd  HHGOpPMAIlMI0  KaK  CBHU/IETEbCTBO
KOMIIETEHTHOCTH.

[TPUMEYAHUE Bo3MoxkHble AeWCTBUS MOTYT BKJIIOYATh, HAaIpHUMep, OoOyuyeHUe, HACTABHUYECTBO WJIM IepeMelleHHe
paboTamUMX COTPYAHUKOB, UM IPUBJIEYEHHUE 110 KOHTPAKTY KOMIIETEHTHBIX CIIELIHATHCTOB.

7.3 OcBeaOMJ/IEHHOCTb
PaboTHHKHU J10/KHBI ObITh OCBEZIJOMJIEHEI O:
a) MoJIUTHKe U 1eJisix B o6J1acty O3B6T;

b) ux BkJaZie B pe3y/IbTaTUBHOCTb cucTeMbl MeHeMxMeHTa O3BT, BK0O4as MO3UTUBHBIE CJIEACTBUS OT
yJy4uleHus nokasatesel B oonactu O36T;

C) BO3JEHCTBUU M BO3MOXKHbIX MOCJIEACTBUSX OT HECOOTBETCTBUS TPeOGOBAaHUSIM CUCTEMbl MeHeKMeHTa
O3bT;

d) HHIOUAEHTAaX U pe3yJibTaTaX UX pacCC/ie0BAHUA, UMEIOIIUX OTHOILIEHHE K HUM,

€) omacHOCTsIX U puckax B o6siactu 03BT, a Takke pa3paboTaHHbBIX MepaX, KOTOpble UMEIT 3HAYeHHe ISl
HUX;

f) BO3MOXHOCTH H306eXKaThb CI/ITyaI_[I/Iﬁ B Xoje pa6OTbI, KOTOpbIE, IO HWX MHEHHIO, IPEACTaBJIANT
HEMoCpeJCTBEHHYI0 MW CEPbE3HYH0 OINIACHOCTb [JId HUX WU3HU WJIHW 3J0POBbfA, d TAKXKE O Mepax,
3allIMIIAI0IMX UX OT HETaTHUBHBIX HOCJIeﬂCTBI/II‘/JI 9TOro.

7.4 O6MeH uHpopmanuen

7.4.1 O6mue NoJI0KeHus
OpraHusanms J0/DKHa pa3pabaThbiBaTh, BHEAPSATb M MOAAEpKMBaTh Imporecc(bl), HEOOXOAUMBIN /s
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BHYTpPEHHEro W BHeLIHero ooMeHa uHopMaluel, CyllecTBEHHOM s cucteMbl MeHemxkMmeHTa O3BT,
BKJIIOYas ONpe/ie/IeHUe:

a) Ha Kakod npeaMeT 0OMeHMBaTbCs MHPOpMaLen;

b) korzpa o6MeHMBaTbCA HHGOPMaLYEN;

C) CKeM 00MeHMUBATbCSA MHGOpMaLUEH:
1) BHYTpU OpraHM3alyy Ha pa3HbIX YPOBHSIX U MEXY Pa3/IMUHbIMU QYHKIHSMUY;
2) c noApsiTYMKaMU U OCETUTE/IIMU Ha paboYuX MeCTax;
3) ¢ ApyrMMH 3aMHTEPECOBAaHHBIMU CTOPOHAMUY;

d) kakuM 06pa30M 06MeHUBATLCA HHPOPMaLKEe.

OpraHusanys Jo/DKHA NMPUHUMATh BO BHHMaHUE pa3/Inyus (HampuMmep, MHOJ, S3bIK, KyJbTYpY, YPOBEHb
rPaMOTHOCTH, OrpaHUYEeHUs] B [IeeClIOCOOHOCTH) IpH OIpe/ieJleHUH CBOMX HOTpebHOCTell B 0OMeHe
uHbopMaLen.

OpraHuzauusi AOJ/DKHA TapaHTUPOBATh, YTO IPH pa3paboTke mpolecca(oB) obMeHa HWHOpMaLUen
YUUTBIBAIOTCS TOUKH 3PEHUSI COOTBETCTBYIOIINX BHEIIHUX 3aUHTEPECOBAHHBIX CTOPOH.

[Ipu pa3paboTke npotecca(oB) 06MeHa HHPOpPMaLKel OpraHu3aLus JOIKHA:
— MPUHSTH BO BHUMaHKe 3aKOHO/ATeJIbHbIE U UHbIE TPEGOBAHMS;

— rapaHTydpoBaTbh, 4YTO HHpopMauusa oTHocuTesbHO O3BT, KkoTopas Jo/bkHA —CooOLIAThCH,
COOTBETCTBYET UH(POPMaLMY, FreHepUpyeMOi B paMKax cucTeMbl MeHeLxMeHTa O3BT, u ocToBepHa.

OpraHuszauusi Jo/PKHA pearupoBaTh Ha COOTBETCTBYIOIIYH) HHGOpPMAIMIO, KacaloLYIOCSd €€ CHUCTEMbI
MmeHexMeHTa O3B6T.

OpraHusanus J0/DKHA COXPaHATb JOKYMEHTHUPOBAaHHYI HMHGOpPMAllMI0, KaK CBHU/IETEJIbCTBO ee OoOMeHa
MHOpMaLHeH, HACKOJIBKO 3TO TPUMEHHUMO.

7.4.2 BHyTpeHHU# 06MeH nHGopmanuei

OpraHusauus Jo/DKHa:

a) oOMeHUBATbCs BHYTPU cebsi mHopMalmel, Kacatoueiicsa cucreMbl MeHemkMeHTa O3BT, Ha pa3HbIX
YPOBHSIX U MEXAy Pa3/MYHbIMU QYHKIUSMUA OpraHU3alMK, B TOM YHUCJe OTHOCUTEIbHO U3MEHEHUH B
cucreme MeHexkMeHTa O3B T, HaCKO/IBKO 3TO NIPUMEHHUMO;

b) rapanTupoBats, 4yTO npotecc(bl) 06MeHa UHPOpPMaLIKeN JaeT BO3MOKHOCTb PabOTHUKAM BHOCUTb CBOM
BKJIQ/] B IOCTOSIHHOE YJTy4IlIeHHE.

7.4.3 BHewiHu# ooMeH MHpopmManuen

OpraHuszanus Jo/PKHA BECTH BHEIIHUN 00MeH MHpopMaliveH, Kacarouuica cucteMbl MeHemkMeHnTa 03BT,
KaK 3TO MOpeANucaHo mpoueccoM(amMu) obMeHa HHPOpMaLMed caMOM OpraHusalv, U NpUHUMast BO
BHUMaHHe 3aKOHO/IaTe/IbHbIE U MHbIE TPEOOBAHUSI.

7.5 JJoKymMeHTHMpOBaHHasA UHOpMaL M

7.5.1 O6mue noJI0KeHus

Cucrema meHepxMeHTa O3B T opraHusanyu J0/LKHA BKIOYATD:

a) JOKYMEHTHPOBAHHYI0 MHPOPMALHIO, TpeOyeMyt0 JaHHbIM JJOKYMEHTOM;

A. T'opOyHOB www.pgm-online.com He sBnsiercs odunuansHeM epesogom!
Pen. 04.05.2018 18



1SO 45001:2018
b) 1OKyMeHTUpPOBaHHYI0 HWHQPOpPMALMI0, MPU3HAHHYI0 OpraHU3alMeill HeoOXOAMMOUN [Jis1 obecrieueHUst
pe3y/IbTaTUBHOCTH cucTeMbl MeHexMeHTa O3BT.

[TPUMEYAHUE O6beM AoKyMeHTUpPOBaHHOW UHPopMaLuu cucteMbl MeHelkMeHTa O3BT MoXeT OT/IMYAaTbCA B Pa3HbIX
OpraHU3aIUsIX B CUIY:

— pasMepa OpraHM3aluy U BU/Ja ee [iesATeJbHOCTH, IPOLecCOB, IPOAYKTOB U YCJIYT;
— Heo6X0JMMOCTH NPOEeMOHCTPUPOBATH BbINOJTHEHNE 3aKOHO/IaTeIbHbIX U UHBIX TPe60BaHUK;
— CJIOKHOCTH NPOILECCOB U UX B3aUMO/IEHCTBUS;

— KOMIIETEHTHOCTHU pa60THHKOB.
7.5.2 Co3aaHue U OOHOBJIEHUE

Co3maBass M OOHOBJIAA JIOKYMEHTHPOBaHHYH HHG(OPMALMI0 OpraHydsanus Jo/DKHa 06ecreyuThb
COOTBETCTBYIOILKE!

a) uaeHTHUKALMIO U BBIXO/IHbIE JJaHHbIe (HallpyuMeDp, Ha3BaHUe, 1aTa, aBTOP UJIM CCbUIOYHBINA HOMEp),

b) dopmar (Hanpumep, A3bIK, Bepcusi MPOrpaMMHOro obecrieyeHus], rpapuKr) U HocuTesb (HampuMmep,
O6yMara, 3JIEKTPOHHbIN BUJ),

C) mepecMOTp U yTBEPKAEHHUE B 1Ie/IsIX COXPAaHEHUS PUTOJHOCTH U COOTBETCTBHUS.

7.5.3 YnpaB/ieHHe JOKYMEHTHPOBAaHHOU HHpOopMaLuen

JlokyMeHTHpOBaHHasi WH$opMaLus, TpedyeMas cucteMord MeHepxkMeHTa O3BT U JaHHBIM JJOKYMEHTOM,
JIOJDKHA YIPABJISTHCS, YTOObI TApaHTHPOBATh:

a) 4TO OHa IOCTYTHA U IPUT0/{HA /IJ1s1 IPUMEHEHHUs TaM, I[/le U KOTr/ja OHa He00X011Ma;

b) yTo oHa HajexamyM o6pa3oM 3aliMileHa (HampuMep, OT TMOTepU KOHQPUAEHLHUATBHOCTH,
HENPaBU/IbHOT'O UCI0JIb30BaHUS UJTH TIOTEPH 1[eJIOCTHOCTH).

/11 ynpaB/ieHUs] JOKYMEHTUPOBAaHHOW MH(QOpMallMeld OpraHu3alysl J0J/DKHA OCYILeCTB/IATh C/eJyrolive
JIeMCTBY$1, HACKOJIbKO 3TO IPUMEHUMO:

— paccbuIaTh, 06ecreYuBaTh AOCTYTI, Bbl/Iady U IPUMEHEHME,

— XPaHUTb U COXPAHATH B HAJIEKalleM COCTOSIHUH, BKJIKOYas COXpaHEeHHe YATAEMOCTH,
— KOHTPOJIMPOBaTh U3MeHeHUs (HanpuMep, KOHTPOJIb BEpPCUI);

— YCTaHABJIMBATb CPOK XpPaHEHUS U METO/ bl YHUYTOXKEHUS.

JlokyMeHTHpOBaHHasA UHOPMaLUsS BHEILIHETO MPOUCXOXKEHNS, IPU3HAHHAsA OpraHy3alyel Heo6X0AUMOH
JUI  TUIAHUPOBaHUST U QYHKIMOHUPOBAHUSA cucteMbl MeHemkMmeHTa O3BT, pgomkHa OBITh
UJIeHTUPHUIMPOBAHA COOTBETCTBYIOIIUM 00Pa30M U yPABJISATHCS.

[TPUMEYAHUE 1 TepMUH «ZOCTyn» MOXeT MOJpa3yMeBaTb pelleHue OTHOCUTEJbHO paspelleHUsl TOJbKO
NpPOCMaTPUBaTh JOKYMEHTUPOBAaHHYI0 WHGOPMALUI0 WM pa3pelieHds] W MOJHOMOYMU NMPOCMaTPUBATh U H3MEHATH
JIOKyMEHTHUPOBAaHHY0 HHPOPMAIHIO.

[MPUMEYAHUE 2 J[ocTyn K COOTBETCTBYIOIEH AOKYMEHTHUPOBaHHOW HHbOpMalMM BKJIOYAeT B cebs AOCTym [Jis
PabOTHUKOB U, ECJIH CYLIECTBYIOT, IPEJCTaBUTEIEH pA6OTHUKOB.
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8 ®YHKIMOHHUPOBAHHE

8.1 OmnepaTuBHOe IVIAHUPOBAHHE U YIIpaBJI€eHUE

8.1.1 Oo6mue noJI0KeHus

OpraHusalys [o/DKHA UIAaHUPOBATh, BHEAPSITD, YIIPABJISATh U MOAJEPKUBATD MPOLECCH, HEOOX0AUMbIE /IS
o0ecrevyeHusi COOTBETCTBHsSI Tpe6oBaHUAM cucTeMbl MeHekMeHTa O3BT, M BBINOJHATH [JIE€HCTBUS,
onpe/ieJIeHHbIE B pas/iesie 6, MOCPeCTBOM:

a) yCTaHOBJIEHHUS KPUTEPHUEB J1JIS1 3THX ITPOLIECCOB;
b) ynpaB/ieHus1 3STUMHU POLIECCAMH B COOTBETCTBUM C KPUTEPUAMUY;

C) ynpaB/ieHUs1 U COXpaHEHUs [IOKYMEHTHPOBAHHOW WHPOpMalMM B 0O0beMe, HEOOXOAUMOM JJisl
obecrieueHNs1 YyBepeHHOCTH, YTO MPOLIeCChl ObLIM BbINOJIHEHD], KaK 3allJIAHUPOBAHO;

d) aganTauyu paboThl K pabOTHUKAM.

8.1.2 Hck/royeHHe ONMACHOCTEN U CHUKeHH e PUCKOB B 061acTi O3BT

OpraHusanus Jo/DKHA pas3pabaTbhiBaTb, BHEAPATb W NOJJAEpKMBaThb Ipouecc(bl) [Jis HCKIYeHHUs
OMAaCHOCTEN W CHWKeHUs pUckoB B obusiactu O3BT, cnefysa HibKenpUBEJEHHOW «HepapxXud CpefCTB
yTpaBJIeHHUsI»:

a) yCTPaHUTb OMACHOCTH;

b) 3aMeHUTH Ha MeHee ONacHbIe MPOLECCHI, OTIEPALIUY, MaTepHUAJIbI U1K 000PY/J0BaHUE;
C) WUCIOJIb30BaTh TEXHUUECKHUE CPEJICTBA KOHTPOJISE U UBMEHUTh OPTaHU3aLIMI0 PaboT;
d) ucnosib30BaTh aZIMUHUCTPATUBHbIE CPE/ICTBA YIIPABJIEHHS, BK/IHOYasi 0OyUeHHE;

€) MCI0JIb30BaTh COOTBETCTBYIOIIME CPE/ICTBA MHWUBH/IYAIbHOM 3al[UTHL

8.1.3 YnpaBiieHUe U3MEHEHUSIMHU

OpraHuszauusi JAoJpKHA pas3pabortaTh mnporecc(bl) /11 BHEAPEHUs W yIpaBJieHHs 3allJlaHUPOBAaHHBIMU
KPaTKOCPOYHBIMU WJIA [JOJIOCPOYHBIMU U3MEHEHHUSIMH, KOTOpble BJMUAKT Ha I[I0Ka3aTeJd CUCTEMbI
MeHemxMeHTa O3BT, Bk/tovas:

a) HOBbI€ IIPOAYKTDBI, YCJIYyrM W MNpoHecCbl WJIHW H3MEHEHHA B CYyIIEeCTBYHOIHUX IMPOAYKTAX, yQIyrax H
Inpouneccax, B TOM YHcJie:

— pa3MellleHHe U OKpYKeHHe paboyrX MeCT;
— opraHusalus pabor;
—  MPOU3BO/ICTBEHHbIE YCIIOBUS;
— 000pyZoBaHueE;
—  TPY/I0Bble pecypchl;
b) u3MeHeHUs B 3aKOHOAATE/IbHBIX U UHBIX TPEOOBAHUSX;
C) M3MeHeHMs B 3HAHUSIX WK MHOpMaIMU 00 ONACHOCTSX U pycKax B ob6J1actu O3B6T;
d) coBepiieHCTBOBaHUE 3HAHWM U Pa3pabOTKU B TEXHOJIOTHH.
OpraHuzauusi Jo/PKHA aHaJIW3WPOBaTh MOC/IEACTBUSL He3allJIAHUPOBAHHBIX U3MEHEHHWH, MpeAnpuHHAMAast
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JEeWCTBHS IJ1S1 CHIXKEHHUS JIOOBIX HEraTUBHbIX BO3J€eMCTBHH, HACKOJILKO 3TO HEO0OXO0HMO.
[TPUMEYAHUE N3MmeHeHMS MOTYT NPUBOJUTH K PUCKAM M BO3MO>KHOCTSIM.

8.1.4 3akynku

8.1.4.1 Oo6IuMe N0JI0KEHUS

OpraHusanus JJo/pKHA pa3pabaThiBaTh, BHEPATh U NOAJAEPXKUBATh Mpoluecc(bl) yIpaBeHHsT 3aKylKaMu
IPOAYKTOB U YCJYT, YTOObI rapaHTHUPOBATh, UX COOTBETCTBUE TPEOOBAHUSIM €€ CUCTEMbl MEHEMKMEHTa
O3BT.

8.1.4.2 TloapAaaYUKHU

OpraHuszanys Jo/KHA KOOPAVMHUPOBATh CBOM IpoLecc(bl) 3aKYIOK C ee NOJAPSAAYMKaMHU C LieJIbI0 BbISIBJIEHUS
OIACHOCTEM, a TAKXKe OLIEHKU U yTipaBjieHus1 puckamu B o6s1acty O3B T, BO3HUKaOIIMMU U3:

a) paboT U onepanyi NoJpsiT9MKa, BAUSIOLIX HA OPraHU3aIHIo;
b) paboT 1 onepanuii opraH1u3aLyH, BIUSOIIUX Ha paO0THUKOB NOAPAAYHKA;
C) paboT u onepalyi, KOTOpbIe BAUAIOT Ha APyrHe 3aHHTEPECOBAHHBIE CTOPOHBI HA PA60YeM MECTE.

OpraHuzauus JO/DKHA FapaHTHpPOBAThb, YTO TpeboBaHUsA cucTeMbl MeHeMkMeHTa O3BT opraHuzaunuu
BBINIOJIHAIOTCS MOAPAJYMKAMH U UX paboTHUKaMU. [Iporiecc(bl) 3aKyMOK OpraHU3aLyu J0/KEH ONpPeesATh
Y UCII0JIb30BaTh KpuTepuu B o6siactu O3BT /151 Bb160pa NoApsSYUKOB.

[TPUMEYAHWE MokeT O6bITh MOJIE3HbIM BKJIOUYeHHe KpuTepueB B ob6saactd O3BT s BbiGOpa NOJApPSAYUKOB B
KOHTpaKTHbIE JOKYMEHTHI.

8.1.4.3 AyTcopcuHr

OpraHusauus JOJ/bKHA TapaHTHUPOBAaTh, YTO MPOLECChI, INepelaHHble Ha ayTCOPCHHT, HAXOAATCH O[]
KOHTpoJsieM. OpraHusanus JO/bKHA FapaHTHUPOBATh, YTO €e COIVIALleHHUs 0 ayTCOPCHUHTY COOTBETCTBYIOT
3aKOHOJATE/IbHbIM M HHbIM TpPeOOBaHHUSAM, a TaKXKe O00eCleYyMBaIOT JIOCTIDKEHHE 3allJIaHMPOBAHHBIX
pe3y/ibTaToB cucteMoil MeHepkMeHTa O3BT. Tun u cteneHb KOHTPOJIS, TPUMeHsieMble K 3TUM QYHKLMSAM U
mpoleccaM, I0/DKHbI ObITh orpeziesieHbl B cucteMe MeHemxkMeHTa O3BT.

[TIPUMEYAHUE KoopauHanus ¢ BHEITHUMH MOCTABUIMKAMH MOXET IIOMOYb OpPraHW3alMH B MPUHATHH Mep IO JII60MY
BJIMSIHUIO, KOTOPOE ayTCOPCUHT OKa3blBaeT Ha Noka3aTesu B o6actu O3BT.

8.2 IloaroroBKa K aBapMMHBIM CUTyallUAM U pearupoBaHue Ha HUX

OpraHuszanusi JO/DKHA paspabaTbiBaTh, BHEAPATb U MOJJEPKUBATh Mpoliecc(bl), HEOOXOJUMbIN st
MIOJTOTOBKU U pearipoBaHUsI HA BO3MOXKHbIE aBAPUHHBIE CUTYAIMH, KaK 3TO onpe/iesieHo B 6.2.1.1, Bkiitovast:

a) pa3paboTKy 3allJIaHWUPOBAHHbBIX OTBETHBIX MEP HA aBApUHHYI CUTYallUI0, B TOM YUC/JIe U OKa3aHUe
NepBOM MOMOILIY;

b) obecrieyeHye MOArOTOBKU K BBINIOJIHEHUIO 3alJITAHUPOBAaHHBIX OTBETHBIX MED;
C) MepruoAUYECcKY0 MPOBEPKY U UCTIbITAHUS BO3MOXKHOCTEH 3alJIAHUPOBAHHbBIX OTBETHBIX MEp;

d) GyHKUMOHAIBHYIO OLIEHKY H, €C/IM HEeoOX0/IMMO, epeCMOTp 3allJIaHUPOBAaHHbIX OTBETHBIX Mep, B TOM
YucJle Ioc/ie MPOBEPKU U, B 0COOEHHOCTH, I10CJIE TOT0, KaK aBapUiHble CUTYaLUU CTyYUJTUCh;

e) obMeH wuHbopMalnMerd W TepeAadyy COOTBETCTBYWOIeHM HWHPOpPMAMM BCceM PaOGOTHUKAM 00 WUX
JIOJDKHOCTHBIX 005I3aHHOCTSIX Y OTBETCTBEHHOCTH;

f) coobleHHe COOTBETCTBYIOIIEH HWHOpPMALMU TMOAPSAJYMKAM, MOCETHUTEJSIM, aBapPUMHBIM CIyK6aM,
opraHaM BJIaCcTH U, eC/IM IPUMEHUMO, MECTHOMY COOOILIECTBY;
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g) y4eT NoTpeGHOCTEN M BO3MOXKHOCTEN BCEX COOTBETCTBYIOILMX 3aMHTEPECOBAHHBIX CTOPOH M FApaHTHIO UX
NpYBJIeYeHHs], HACKOJIbKO 3TO BO3MOXKHO, K pa3paboTKe MJIaHUPyeMbIX OTBETHBIX Mep.

OpraHusauysa JO/DKHA YNpPaBJATb U COXPaHATb JOKYMEHTHUPOBAaHHYI0O MH(OPMALMIO IO mponeccy(aMm) U
IJIaHaM JIeMiCTBUM B BO3SMOXKHbIX aBAPHUMHBIX CUTYalUsX.

9 OueHKa pe3y/IbTaTOB AeATeJbHOCTHA

9.1 MOHHMTOPHUHT, U3MepPEHHe, aHA/IU3 U OLLeHKa MOKa3aTeJen

9.1.1 OGIMe NoJIOKEeHUS

OpraHusauysa J0J/bKHA pa3pabaThiBaTh, BHEAPATD U MOJJIEPXKMBATh NpoLecc(bl) MOHUTOPUHTIA, U3MEPEHMUS,
aHa/IM3a U OLeHKHU I0Ka3aTeJIen.

OpraHusanys Jo/nKHa ONpeJesisTh:
a) 4TO JJ0JDKHO ObITb 0O'b€KTOM MOHUTOPUHIA U U3MEPEHUH, BKJIIOYast:
1) creneHs, c KOTOPOU BBINOJIHAIOTCA 3aKOHO/IaTe/IbHbIe U UHblE TPe6OBaHUS;
2) CBOM JiMCTBUA U ONlepaLivy, CBSI3aHHbIE C BbISIBJIEHHBIMU ONACHOCTSIMHU, PUCKAMU M BO3MOXKHOCTSIMHY;
3) cTeneHb JOCTXKEHUS LieJiel opraHusanuu B oosactu O36T;
4) pe3y/IbTaTUBHOCTb ONIEPATUBHOTO U UHOTO yTIpaBJIeHHUS;

b) MeTo/ibl MOHUTOPUHTA, K3MEPEHHs], aHA/IM3a U OLIEHKU [0Ka3aTeJiel, HACKOJIbKO 3TO MPUMEHUMO, YTOObI
rapaHTUpPOBAaTh IPUTOHbIE PE3YJIbTAThI;

C) KpUTEpHH, B COOTBETCTBUU C KOTOPbIMU OpPraHU3alMs OyeT OlleHUBaTh MoKasaTtesiy B o6sacty O36T;
d) Korj;Ja MOHUTOPUHT ¥ UI3MEPEHUS IO/DKHBI BBITIOJTHATHCS;

€) Korjjla pe3yJibTaTbl MOHHUTOPUHTA W WU3MEPEHUH JOJDKHbI ObITh MPOAHAJIM3UPOBAHBI, OLEHEHBI U
JIOBEJIeHbI JI0 CBEIeHUSL.

OpraHu3sanys J0/DKHA OLeHHUBaTh NokasaTtesd B o61actv O3BT u onpesiesisiTh pe3y/IbTaTUBHOCTb CUCTEMBI
MmeHemxMeHTa O3B6T.

OpraHu3sanus JJoJDKHA FrapaHTUPOBATh, YTO 060pY/J0BaHUeE /I MOHUTOPUHTA U U3MepPeHHUH OTKaIM6POBaHO
WJIY TIOBEPEHO B COOTBETCTBYIOLIMX C/Iy4astX, IPUMEHSIETCs M 00CIYKUBAETCA HaZyleXKallliM 06pa3oM.

[TPUMEYAHHUE MoryT 6bITh 3aKOHOJaTe/ibHble U UHble TpeOOoBaHUs (HaIpHUMep, HalMOHAIbHbIE WU MeXIyHapoJHble
CTaH/apThl), OTHOCAIIMECS K KaJIMOPOBKe U IIOBEPKe 060py/I0BaHUs [IJIsI MOHUTOPHUHTA U U3MEpPEHHH.

OpraHu3sanysa Jo/bKHA COXpaHATb COOTBETCTBYIOILYIO IOKYMEHTUPOBAHHYI0 HHPOPMaLMIO:
—  KaK CBU/IETeJIbCTBO Pe3yJIbTaTOB MOHUTOPUHIA, U3MEPEHUH, aHa/IN3a U OLIeHKH [I0Ka3aTeJlel;
— 110 06CIYKUBAHUIO, KaJINOPOBKE UJIM MIOBEPKE NU3MEPUTE/IbHOTO 060PYA0BaHUSI.

9.1.2 OneHkKa COOTBETCTBHUSA

OpraHusanus Jo/pKHa pas3pabaThiBaTh, BHEAPATb U NOJJEPKUBAThb Mpolecc(bl) OLEHKH COOTBETCTBUS
3aKOHOJATeJIbHbIM U UHBIM TPe6oBaHUSM (cM. 6.1.3).

OpraHusauus Jo/DKHa:

a) onpenesATb 4aCTOTy U MeTO/:[(bI), KOTOpPbIM 6y/1eT OLl€EHNBATbCA COOTBETCTBHE;
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b) oneHHUBaTb COOTBETCTBUE U MPEAIIPUHHUMATD MephI, e/ Heobxoaumo (cm. 10.2);

C) moAJiep>KUBaTh 0a3y 3HAHWW M MOHUMaHHE CBOEro CTaTyca COOTBETCTBHS 3aKOHOJATEJbHBIM U UHBIM
TpPebOBaHUSIM;

d) coxpaHATb IOKyMEHTUPOBAHHYI0 HHPOPMAIHIO O pe3y/IbTaTaX OLleHKU COOTBETCTBUS.
9.2 BHyTpeHHMMH ayAUT

9.2.1 OGImMe NoJIOKEeHUs

OpraHusauus [JO/bKHA NPOBOJAUTH BHYTPEHHHUE ayAUThl yepe3 3allJIaHWPOBAHHBIX UHTEPBAJIbl BPEMEHH,
YTOOBI OJTy4aTh MHPOPMAILUIO, SIBJIsIeTCs JiM cucTeMa MeHexkMeHTa O3B6T:

a) COOTBETCTBYIOLIEH:

1) cob6cTBEHHBIM TPeOOBAaHHAM OpraHU3alUU K ee cucTeMe MeHekMeHTa O3BT, B ToM 4yuc/ie OIMTHKE U
uenaM B oosactv O3B6T;

2) TpebOBaHUSAM IAaHHOTO IOKyMEHTa;
b) pe3y/ibTaTUBHO BHEAPEHHOUN U QYHKIIMOHHUPYIOLIEH.
9.2.2 [lporpamMmma BHYTPEHHero ayAuTa
OpraHuzanus Jo/nKHa:

a) IJIaHUPOBaTh, pa3pabaTbiBaTh, BBINOJHATb W YIpaBJIATb MNporpaMMoi(aMu) ayJuTa, BKIHOYas
NepUOJJMYHOCTh UX IPOBEJIEHUs, METO/bl, OTBETCTBEHHOCTb, KOHCY/bTalM{, TpeOGOBaHUSA K
IJIAaHMPOBAHHUIO U OTYETHOCTH, KOTOpasi [I0JbKHA NPYHKMMATh BO BHUMaHMe 3HAaYMMOCTb IPOBEpsieMbIX
IPOLIECCOB U pe3y/IbTaThl PeAbIAYILINX ayAUTOB;

b) onpeaensiTb KpUTEPUU U 06JIACTD JIJIS1 KAXKJOT0 ayIUTa;

C) BbIOMpATb KOMIIETEHTHbIX ayJUTOPOB U NPOBOJUTD ay/IUThI TaK, YTOObI FAPaHTUPOBATh 06'bEKTUBHOCTh
¥ 6eCIpUCTPaACTHOCTb NPoLecca ayAUTa;

d) rapaHTUpOBATb, 4YTO  pPe3yJbTaTbl adyAWUTOB nepeaaHbl  COOTBETCTBYWOLIMM  PYKOBOAUWUTEJIAM;
rapaHTHUPOBATb, YTO 3HAYMMbI€ PE3yJIbTAaThbl ayJAWTa COO6I.L[€HI:>I pa6OTHI/IKaM H, TrJe OHH HMEIOTCH,
npeacraBuTe/IAM pa6OTHI/IKOB, d TaKXxKe JpyruM COOTBETCTBYHOLIUM 3aMHTEPECOBAHHBIM CTOPOHAM,;

€) MpeJPHUHUMATh COOTBETCTBYIOIHE JEMCTBUS B OTHOIIEHUH HECOOTBETCTBUU U MOCTOSTHHO YJIY4IIATh
nokasarteJid cucreMbl MeHepxkMeHTa O3B T (cM. paszen 10);

f) coxpaHSTb JOKYMEHTHUPOBAHHYI MH(POPMALIUIO KAaK CBU/IETEIBCTBO BBIMOJHEHHUS MPOrPaMMbl ayJuTa U
€ro pe3yJIbTaToB.

[NIPUMEYAHUE /s 6osee feTanbHONM HHGOPMALWH 110 ayAUTaM U KOMIIETEHTHOCTH ayAuTopoB cM. ISO 19011.
9.3 AHa/Iu3 MeHe )KMEeHTa

Briciiee PYKOBOACTBO JOOJIXKHO dHAJIM3UPOBATH CHUCTEMY MEHEIXMEHTa O3BbT OpraHn3any 4epes3
3allV/IaHKUPOBaHHbIE HWHTEPBAJIbI BPEMEHH, YTOOBI rapaHTUpPOBATL €€ TIIOCTOAHHYI0 MPUTrOAHOCTD,
COOTBETCTBHE U p€3yJIbTATUBHOCTD.

AHanu3, npoBOAMMBIN PYKOBO/ICTBOM, JJOJDKEH VYU THIBATD:
a) cTaTyc MepoNpUSATUH, IPeAyCMOTPEHHbIX MPE/bIAYIIIUM aHAJIU30M;

b) H3MEHEHHAd B COCTOAHHMHM BHEIIHUX KW BHYTPEHHUX Cl)aKTOpOB, KOTOpbi€ Ba*KHbl [AJId CHCTEMbI
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MeHexMeHTa O3BT, BK/IIOYas;
1) MOTPeGHOCTU U OXKH/IaHUS 3aHHTEPECOBAHHBIX CTOPOH;
2) 3aKOHOJATe/IbHbIe U UHbIE TPeOOBaHUS;
3) pUCKHY 1 BO3MOXKHOCTHY OpraHU3alliyY;
C) CTeleHb, C KOTOPOM MOJIUTHKA U 1iesu B 06J1acTi O3B T 6111 BbITIOJIHEHDI;
d) nadopmarnmu o nokazareJisix B oosiactu O3BT, Bk/itoyasi TeH/I€HIUU B:
1) UHIKMEHTAaX, HECOOTBETCTBUSIX, KOPPEKTUPYIOIUX IEUCTBUSIX U IOCTOSIHHOM YJIy4YllIEHUY;
2) pe3y/bTaTaXx MOHUTOPUHTA U U3MEPEHU;
3) pesyJibTaTax OleHKH COOTBETCTBHUS 3aKOHOAATE/IbHBIM U UHBIM TPeOOBaHHUSAM;
4) pe3yJsibTaTax ayIUTOB;
5) KOHCy/IbTalUsAX ¥ yYaCTUM PaOOTHUKOB;
6) pUCKax U BO3MOKHOCTSIX;
€) JI0CTaTOYHOCTb PECYPCOB JJIsl OJJIEP>KKH pe3yJIbTaTUBHOU crcTeMbl MeHemxkMeHTa O36T;
f) cooTBeTcTByM0OIMI 0OMEH MHPOPMALIMEN C 3aMHTEPECOBAHHBIMU CTOPOHAMU;
g) BO3MOXXHOCTH JiJ151 IOCTOSIHHOTO Y/TY4ILIEeHHUS.
Pe3yibTaThl aHA/IM3a MeHEPKMEHTA I0/DKHbBI BKJIIOYATh PellleHUs], CBSI3aHHbIE C:

—  TOCTOSIHHOM IMPUTrOAHOCTBIO, COOTBETCTBUEM U PE3YJIBTATUBHOCTBbIO CUCTEMbI MEHEXKMEHTA O3BT
B JOCTHUKEHHWH 3dllJIaHUPOBAHHBIX PE€3yJIbTATOB,

—  BO3MOXXHOCTSMH II0CTOSTHHOTO YJIy4llIeHUS;

—  JIIOOBIMH OTPEOHOCTSMU B U3MEHEHUSIX chucTeMbl MeHemkMeHTa 036T;
— HeobOXOJVMBbIMU pecypcaMy;

—  JIeMCTBUSIMY, €C/IM OHU HEOOXOMMBIMUY;

— BO3MOXHOCTAMHU JJId YJydllleHUd WHTerpauuu cucteMbl MeHeMxMeHTa O3BT ¢ apyrumu
OU3HeC-TPOoIeCCaMy;

—  JIIOOBIMHU nocneJCTBUAMHU [Jid CTPpATErM4eCKOro HalipaBJ/JIeHHUA OpraHrU3aly.

Bhiclllee pyKOBOJCTBO [JIO/DKHO COOOLIATh COOTBETCTBYIOLIME pe3yJbTaThl aHajld3a MeHeIKMeHTa
pabOTHUKaM OpraHU3aluu U, TaM, IJle OHU UMEIOTCS, IPeJCTaBUTESIM PAOOTHUKOB (CM. 7.4).

OpFaHI/ISaHI/IH AOJIKHA COXPaHATb AOKYMEHTHUPOBAHHYIO I/IHCI)OpMaL[I/II-O KaK CBHUAETEJIbCTBO PE3YyJIbTATOB
dHaJIM3a MEHEAXKMEHTA.

10 Yayuymienue

10.1 OOmMe MOJIOKEHUA

OpraHusanus J0/DKHA ONpeesiAiTh BO3MOXXKHOCTH JJisl yJydllleHds (CM. paszes 9), a TakKe BbINOJHATh
HeoOX0MMble JeNCTBUA I JOCTWKEHUS 3allJJaHUPOBAHHBIX Pe3Y/IbTAaTOB ee CHUCTEMbl MeHeKMeHTa
O3BT.
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10.2 WHUMAEHT, HeCOOTBETCTBUE U KOPPEKTHUPYIOLILee AeliCTBHE

OpraHusanus Jo/DKHA pa3pabaTbiBaTh, BHEAPATb U IMOAJAEPKUBATh Mpolecc(bl), BKIOYAOILKME B ceOst
OTYETHOCTb, pacC/ie/JOBaHUE W MPUHATHE Mep [JUI BbISIBJIEHUS U YNpaBJeHUs WHLIUJEHTAaMA |
HECOOTBETCTBUSIMU.

[Ipu BbISIBJIEHUM MHLIW/IEHTA UM HECOOTBETCTBUSA OpPraHU3allys JOJDKHa:

a) CBOEBPEMEHHO pearupoBaTh Ha MHLW/IEHT UJIM HECOOTBETCTBHUE U, B TOM Mepe, HACKOJIbKO MPUMEHHUMO:
1) npeAnpyYHUMATB JAeUCTBUA 110 YIIPaBJIEHUI0 UM U UCTIPABJIEHUIO €r0;
2) npeANpUHUMATD JENUCTBUS B OTHOLIIEHUH N1OC/IE/ICTBUM;

b) oueHuBaTh € ydacTheM pabOTHUKOB (cM. 5.4) W IpHBJIeYEHUEM J[pPYrUX COOTBETCTBYIOLIMX
3aMHTepEeCcOBaHHbIX CTOPOH MOTPEOGHOCTb B KOPPEKTHUPYIOILEM JeMCTBHUM IO YCTPaHEHHWI0 KOPHEBOMH
NPUYMHBI (MIPUYMH) HMHLWJIEHTA WM HECOOTBETCTBUS C TeM, UYTOObl OHO He IMOBTOPSJIOCh WU He
IPOUCXO/IUIIO B IPYTOM MECTe, I0CPEICTBOM:

1) paccienoBaHus MHIU/AEHTA WU aHA/IM3a HECOOTBETCTBUS;
2) ompeeJieHrs NPUYUHBI (IPUYUH) UHIUIEHTA UK HECOOTBETCTBUS;

3) BbISIBJIEHUS], CYUIECTBYIOT JIM TII0JIOOHble WHIM/JIEHTbI, HECOOTBETCTBUSI WJIM MOIJIM Obl OHHU
NOTEHLIUA/ILHO POU30MTH;

C) aHa/JIM3UPOBATh CYILECTBYIOLIYI0 OLEeHKYy pUCKOB B o6siacti O3BT M Apyryvx pUCKOB, HAaCKOJIBKO 3TO
npruMeHUMo (cM. 6.1);

d) ompefieniATh U OCYLIECTBJISATD JiI0O0Ee HEOOXOJAMMOE JIeUCTBHE, BK/IIOUAs: KOPPEKTUPYIOIIee JIEUCTBUE, B
COOTBETCTBUH C Mepapxuel Cpe/iCcTB yipaBJeHus (cm. 8.1.2) v ynpaBieHueM n3MeHeHUsIMU (cM. 8.1.3);

e) oleHruBaTh pyUcKU B obsiactd O3BT [0 mpUHATHS Mep, KOTOpble MOTYT NPUBOAUTH K HOBBIM WJIM
MOTUUITMPOBAaHHBIM OMTACHOCTSIM;

f) aHa/M3MpoBaTh pe3y/IbTATUBHOCTb BCeX MNPEJNPUHATBIX JEHCTBHUS, BKJIOYas KOPPEKTHPYHOIHe
IeHCTBUS;

g) BHOCUTb U3MeHeHHUs B cucteMy MeHekMeHTa O3BT, eciiu Heob6xoauMo.

KOppEKTI/Ipy}OH_[I/Ie I,[I,ef/'ICTBI/IH AJOJDKHBbI  COOTBETCTBOBATb  MOC/IEACTBUAM HWJ/IM  IIOTEHIMAJIbHBIM
nocineacrByuAaM BbIABJIEHHBIX MHIIM/IEHTOB UJIN HECOOTBETCTBUM.

OpraHuszanys Jo/KHaA COXPaHATh JOKYMEHTUPOBAaHHY0 MHPOPMALIUIO KaK CBU/IETENbCTBO:
— XapakTepa MHLIH/IEHTOB WM HECOOTBETCTBUM U JIIOOBIX OCTEAYIOIINX NPEANPHUHSTHIX Mep;
—  pe3y/IbTaTOB JI0OOr0 JIEUCTBUSA U KOPPEKTUPYIOILIETO IeNCTBHSI, BKJIHOYAsI X PE3YJIbTATUBHOCTb.

OpraHuszanus Jo/nKHA COOOLIATh 3TY JJOKYMEHTHPOBAHHYI0 HHGOPMAIMIO COOTBETCTBYIOIMM PabOTHHUKAM
¥, TaM, TJle OHM HMEIOTCS, MpeACTaBUTENSIM PAOOTHUKOB M COOTBETCTBYIOLIMM 3aWUHTEPECOBAHHBIM
CTOpOHAM.

[TIPUMEYAHUE WHdopmMupoBaHHe 06 HMHLHUJAEHTAX M UX pacciefoBaHHe 6e3 3aJepKKM MOXKET MOMOYb B CKOpeHIleM
yCTpaHEeHUH ONAaCHOCTeH U MUHUMM3aL UK CBSI3aHHBIX C HUMU pUCKOB B o6s1actu O3BT.

10.3 IMocrosAaHHOe yay4lIeHUEe

OpraHu3auus AODKHA MOCTOSHHO YJy4IIaTh MPUTOJHOCTb, COOTBETCTBHE U PE3YJbTAaTUBHOCTb CUCTEMBI
MeHemxkMeHTa O3B T, nocpeacreom:

A. T'opOyHOB www.pgm-online.com He sBnsiercs odunuansHeM epesogom!
Pen. 04.05.2018 25



ISO 45001:2018
a) yJsydiieHus nokasareseit B oosactu O3BT.
b) npozBmKeHNs KOPIIOPAaTUBHON KyJ/IbTYPbI, NOAJep>KuBatolLel cucreMy MeHe/kMeHTa O3BT;

C) MOOIIpPeHUs1 y4acTHUs pPaOOTHUKOB B BBINOJIHEHUM Mep MO TOCTOSSHHOMY VJIYYIIEHHUIO CUCTEMBI
MmeHepxkMeHTa O3B6T;

d) uHdpopMHUpOBaHHEM PAOOTHUKOB M, €C/IM OHU €CTb, MPEACTaBUTEIE PAaOOTHUKOB O COOTBETCTBYHOLIUX
pe3y/ibTaTaxX NOCTOSIHHOTO Y/Iy4llIeHHs];

€) ynpaBJIeHUsIM U COXpaHeHHeM JOKyMEHTMPOBAaHHOM HMH(OpMalMM, KaK CBUJETEeJbCTBA pe3y/bTaTOB
IIOCTOSTHHOT'O YJIyYILIeHHUs].
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IIpuiaoxeHnue A
(uHGOpMaLIMOHHOE)

PekoMeHallUU N0 INPUMEHEHHUI0 JdHHOI'0O JOKYME€HTA

A.1 OO0muMe nMoJI0XKeHUA

[losicHuTesnbHass UHPOpPMaLMS, JaHHAsE B 3TOM IMPUJIOXKEHUHM, HalleJieHa Ha MpeioTBpallleHHe HEBEPHOM
WHTepIpeTaluy TpebOBaHUM, coAepKalluXcs B JAHHOM I0KyMeHTe. U XoTs aTa nHdopMalusi OTHOCUTCS U
coryiacyeTcsi C 3TUMM TpPeOOBaHMUSIMH, OHA He MpeJHA3HAa4yeHa /IS [100aBJIeHHs, WCK/IIYEHUS WU
KaKoro-Jin0o elle NX N3MeHeHHs.

TpeboBaHUs B JAHHOM JJOKYMEHTE 0/DKHbI pPACCMATPUBATBCS C CHCTEMHOM TOYKH 3pEeHHs U UX He CIeayeT
BOCIIPUHUMATb OT/EJIbHO, T.e. MOXKET ObIThb B3aMMOCBSI3b MEX/Y TPEeOOBAaHUSIMH B OJHOM pasjese C
TpeGOBAHUSIMU B PYTHUX pas/iesiax.

A.2 HopmaTHBHBIE CCBLIKHA

B [aHHOM J0OKyMeHTe HET HOPMAaTHUBHBbIX CCbUIOK. [losib30BaTesnn [yisl MOJIydyeHUsi OoJiee [eTabHOMN
MHpopMaluu 1o pekoMeHgauusiM B oosaactd O3BT u apyrum crangaptaM ISO Ha cucTeMbl MeHePKMeHTa
MOTYT UCII0JIb30BaTh JOKyMEHTHI, lepeyrcyieHHble B bubirorpadpumu.

A.3 TepMuHBI U onIpeeIeHUA

B nonosiHeHMe K TEpMUHAM M ONpe/iesIeHUsIM, JaHHBIM B pa3ziesie 3 U JJ1s1 TOro, YTOObI U30eKaTh HEBEPHOTO
NNOHMMAaHHUSs1, HPKE IaHbI TOSICHEHHUSI K HEKOTOPbIM ITOHATHSIM.

a) CJioBO «IOCTOSSHHBIN» («continual») yka3bIBaeT Ha OCyllleCTBJIEHHE B TeUeHHE HEKOTOPOro BpeMeHU, HO
C Mepyo/iaMU TpepbIBaHUs (B OTJIMYHE OT «HENpPepbIBHbIN» («continuous»), KOTOpoe yKa3bIBaeT Ha
ocyliecTBJieHHe 6e3 nepepbIBoB). «[I0CTOSIHHBINY, TAKUM 00pPa30M, SIBJISIETCS MOJXO/ISIUM CJIOBOM JiJIsl
pUMeHEHUS B KOHTEKCTe YJIyqIlleHU.

b) CnoBo «yuuTbIBaThb» («consider») 03Ha4aeT, YTO HEOOXOMMO UMETh B BUAY UTO-TO, HO OHO MOXKET ObITh
Y UCKJIIOYEHO; B TO BpeMs], KaK BbIpaKeHHe «ITPUHHUMATh BO BHHUMaHUe» («take into account») o3Hauaer,
YTO  HE0OXOJUMO YTO-TO UMETh B BU/LY, HO OHO HE MOXKET ObITh UCKJIFOUEHO.

c) llpunaraTesnbHble  «COOTBETCTBYWOLIWI»  («appropriate») W «IIpUMEHUMBbIH/IEUCTBYIOLIUIA»
(«applicable») He B3auMo3aMeHsieMbl. «COOTBETCTBYIOLMIA» 03HAYaEeT «ITPUTOAHbIN /JIsI» U IpeJiloJlaraeT
HEKOTOPYIO CTeleHb CBOOO/IbI, B TO BPEMS KaK «IIPUMEHUMbIN /IeUCTBYIOLIMI» 03HaYaeT NPaBOMOYHbIM
WJIM MOTYUIUI ObITh IPUMEHEHHBIM U MPEAIIoJIaraeT, YTO eC/IM 3TO MOXKET ObITh C/ieJIaHO, TO OHO JIOJIKHO
OBITb CEeJIaHO.

d) B faHHOM [OKyMeHTe HCHOJIb3yeTCsl TEPMHUH «3aWHTEPECOBaHHasl CTOpoHa» («interested party»);
TEPMHH «3aHHTEpPECOBAHHOE JINLO» («stakeholder») siByisieTCs1 CHHOHUMOM, T.K. UMEET TOT K€ CMBIC/L.

e) CJI0BO «rapaHTHUpOBaTb» («ensure») O3HAYaeT, YTO MOXKET ObITh JieJleTMpOBaHa 00s13aHHOCTb, HO He
OTBETCTBEHHOCTb 32 06€ecrieYeH e TOro, YTO 3TO BBIIIOJTHEHO.

f) Tepmun «/lokymeHTHUpoBaHHasA WHpopmanusa» («documented information») Bk/IOYaeT B cebs U
JIOKYMEHTBI, U 3anycy. JJaHHBIM JOKYMEHT HUCIOJIb3YyeT BbIpaKEHHE «COXpPaHSET JOKYMEHTHUPOBAHHYIO
uHbOpMaLMIO, KaK CBUJIETENBCTBO...» («retain documented information as evidence of...») B 3HaueHuU
3allMCH, a BbIpOKEHHe «JO/DKHA IOAJEPXKUBATbCA M YNPaBJIATbCA KaK JOKYMeHTHMpOBaHHas
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uHbopmManus» («shall be maintained as documented information») a1a 0603HaYyeHUs [JOKYMEHTOB,
BKJIIOYasl NpoLeAypbl. BblpakeHHe  «coxpaHseT JJOKYMEHTHPOBaHHYIO HWHQOpMaLuio, Kak
CBU/IETE/IbCTBO...» He NpeJIo/araeT Tpe6oBaHHUs, YTOObI coxpaHsieMas HMHboOpMalMsa YAOBJETBOpsIa
IOPUINYECKUM TpeOOBaHUSAM K NpPeOCTaBJEHUI0 JlOKa3aTeslbCTB. HO OHO HaleseHo Ha TO, YTOObI
OIpeJie/IUTh THUII 3alMCel, KOTOPbIe J0/KHbI COXPaHATHCS.

g) JleATeIbHOCTb, KOTOpasi «IOJi COBMECTHbIM KOHTPOJIEM OpraHU3alu», MpeJACTaBJsSeT Cco60M
JlesiTeJIbHOCTh, B paMKax KOTOPOUW OpraHU3alys OCYIIECTB/ISIET COBMECTHBIM KOHTPOJIb HaJ, Cloco6aMu
WM METOJAMH WM COBMECTHOE YTpaBJieHHe BbINOJHSIEMOM PabOTOM C y4eTOM ee IOKa3aTesied B
o6.J1actu O3BT, B COOTBETCTBUM € 3aKOHO/IATE/IbHBIMU U UHBIMU TPEOOBaHUSIMHU.

OpraHusanyy MOryT ObITb NpeabsBJeHbl TPeOOBaHHUs, CBsI3aHHble ¢ cucrteMoid MeHemxMmeHTa O3BT,
KOTOpble 06513bIBAIOT NMPUMEHATh CrenrduuecKue TEPMUHbBI B UX ONpe/e/leHHOM 3HayeHuu. Eciv Takue
TePMHUHBI TPUMEHSIOTCS, COOTBETCTBHE JJAHHOMY IOKyMEHTY BCE PABHO TPeOYETCS.

A.4 KoHTeKCT opraHusauuu

A.4.1 [loHMMaHV e KOHTEKCTa OpraHu3anuu

[loHMMaHMe KOHTEKCTa OpraHM3alM{ HCIOJb3YETCS MPH pa3paboTKe, BHEAPEHHH, INOJJEPKKe U
MIOCTOSIHHOM YJIy4llleHHd cucteMbl MeHelkMeHTa O3BT. BHyTpeHHUe U BHellHHe $aKTOPbl MOTYT ObITh
MOJIOXKUTEJIbHBIMU WM OTPULATENIbHBIMU M MOTYT BKJIIOYAThb B Cebsl YCIOBUS, XapAaKTEPUCTUKH WU
M3MEHSIIOIINECS] 06CTOSITEICTBA, KOTOPbIE MOTYT BJIUATH Ha cucTeMy MeHemxMeHTa O3B T, Hanpumep:

a) BHelllHWe GAKTOpPHI, TAKHeE KaK:

1) Ky/IbTYpHBIE, COLMa/IbHblE, MOJUTUYECKHE, 3aKOHOJaTeJbHble, (UHAHCOBBIE, TEXHOJOTUYECKHUE,
9KOHOMUYECKHME U MpUPOAHble (aKTOpbl, a TakkKe GAKTOPbl, CBA3aHHble C KOHKYpPEeHLHeH,
MEX/IyHapO/IHbIE JIY, HAllMOHAJIbHBIE, peTMOHA/IbHbIE UJIK MECTHBIE;

2) nosiBJieHWe HOBbIX KOHKYPEHTOB, NOAPSAAYMKOB, CyONOAPSYMKOB, MOCTABILMKOB, NMAapTHEPOB U
IPOBAK/IePOB, HOBBIX TEXHOJIOTMH, HOBBIX 3aKOHOB Y HOBBIX IPOPECCUl;

3) HOBbI€ 3HAaHHA O IPOAYKIHNHU U UX BJIMAHHE Ha 3I0POBbE U 6e30MacHOCTb TpyAa,

4) KJ/II0OYEBbIE€ JABHXKYIIHIE (baKTOpr N TeHAEHIHH, CBA3dHHbI€ C OTpaC/bl0, MUMEKIIKMEe BJIWAHHE Ha
OpraHH3alHIo;

5) OTHOILEHHS C BHELUHMMH 3aMHTEPECOBAHHBIMU CTOPOHAMH, A TAKXKe UX MHEHUS Y LIEHHOCTY;
6) U3MeHEeHHs] B OTHOILIEHUU Yero-11M60 U3 BbIlLENepedrcIeHHOro;
b) BHyTpeHHUE GaAKTOPDI, TAKUE KaK:
1) npUHLMIBI YIIPaB/IeHUSs, OpraHM3alMOHHAas CTPYKTYPa, POJIK U OTBETCTBEHHOCTH;
2) TOJIMTHKWY, IIeJIU U CTpaTeruy, KOTopble BHEIPEHDI JISl UX I0CTHKEHHST;

3) BO3MOXHOCTU B IlJIaHE PECypcoB, 3HAaHUSI U KOMIIETEHTHOCTb (HampuMmep, UHAHChI, BpeMs,
YyeJsIoBeYeCKHe pecypchl, IPOLECCh], CUCTEMBI U TEXHOJIOTHH);

4) wuHbOpPMaLMOHHBIE CHCTeMbl, MUHGOPMALMOHHbIE TMOTOKU W MPOLIECChl NPUHATHUS pelleHud (Kak
¢dopmMann30BaHHbIE, TAaK U HepopMaM30BaHHbIE);

5) BHeJlpeHHE HOBBIX NPOJYKTOB, MaTEPUAJIOB, YCJIYT, UHCTPYMEHTOB, IPOrpaMMHOI0 oGecrie4eHus,
HOBBIX 3/JaHUI U 000PYyI0BaHUS;
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6) OTHOUIEHUs C pabOTHUKAMH, a TAKXKe UX MHEHUS U LIEHHOCTY;
7) KopHopaTHBHas KyJIbTypa B OpraHU3aluy;
8) cTaHAapThI, PyKOBOACTBA U MO/JIe/IH, TPUHATBIE OpraHUsalLue;

9) ¢opMa U 06bEM [OrOBOPHBIX OTHOLIEHWH, BKJIIOYas, HaNpuUMep, JefATeJbHOCTb, NlepefJaHHy0 Ha
ayTCOPCHHT;

10) opraHusanys pabo4yero BpeMeHy;
11) ycsioBus paboThl;

12) HN3MEHEHHUA B OTHOILIEHHUH ‘{el"O-.HI/I60, nepedrcJieHHOr o BbIllie.

A.4.2 loHUMaHUe TOTPEGHOCTEell U OXUAAHMHA COTPYAHHMKOB M JApPYrux
3aMHTEpPEeCOBaHHbIX CTOPOH

3anHTepecoBaHHbIe CTOPOHbI B ZIONIOJIHEHHE K PAOOTHUKAM MOTYT BKJIIOYaTh B Ce0SI:

a) 3aKOHOJATesIbHble U Ha/I30pHble OpraHbl (MecTHble, pervoHa/IbHble, 00JIaCTHbIE, HALMOHAJIbHbIE WIN
MEX/IyHapO/IHbIE);

b) rosioBHbIE OpraHU3al1Y;

C) MOCTaBIIMKOB, MOAPSAYHUKOB U CYyOIOAPSTIHUKOB;

d) npeacraBuTesiel pabOTHUKOB;

e) npodeccuoHa/bHble OpraHu3aly (IpodCcoro3bl) U aCCOLMALIMKM paboToAaTe /e;

f) BiazesbLEB, aKIMOHEPOB, KJIMEHTOB, IOCETUTEJIEH, MECTHBIE COOOILECTBA U COCEJHUE OpPraHU3alMH, a
TaKXKe HIUPOKYI0 001IeCTBEHHOCTH;

g) norpebuTesel, MEJULIMHCKYE U IpyTHe colabHble C1y0bl, CMU, Hay4yHble KpyTH, GU3HEeC-acCoLMaliuu
Y HelpaBUTeJIbCTBeHHble opranusauuu (HI10);

h) opranuzauuu B cdepe oxpaHbl 340pOBbsSI U 6€30MACHOCTU TPyAa M NpodecCUOHANbHBbIX PabOTHHUKOB
cdepbl 0xpaHbI TPYAA U MEIUKO-CAHUTAPHOM ITOMOLIH.

HekoTopble MOTPEOHOCTH U OXUAAHUS SBJSIOTCA 0053aTe/IbHbIMM, HallpHUMep, MOTOMY, YTO OHU ObLIU
BKJIIOYEHbI B 3aKOHO/|aTeJIbHble U HOPMaTUBHble aKTbl. OpraHu3anys MOXKeT TaKKe NPUHATH pelleHue
JIOOPOBOJIbHO BBINOJIHATD WM NPUHATb HHble MOTPEOHOCTH W OXUJAHUsA (HampuMep, COOJIOAATH
JI0OpOBOJIbHO NMPHHSATHIE HA Ce6s1 MHULMATUBbI). Kak TOJIbKO OHa MpHHSA/IA WX, OHU YYWUTBIBAIOTCSA NpHU
IJIAHUPOBAHUM U pa3paboTke cucteMbl MeHepkMeHTa O3BT.

A.4.3 OnpeaesieHre 06/1aCTH AeCTBUSA cucTeMbl MeHeakMeHTa O3B T

Opranuzanus 06Js1aiaeT CBOOO/OM U TMOKOCTBIO MPU OIpejieIeHUHd TpaHUI] U MPUMEHUMOCTU CUCTEMBI
meHexMeHTa O3BT. 'panuipl U chepa MPUMEHMMOCTH MOTYT BKJIIOYATh BCKO OPraHU3aIMI0 WA KaKUe-TO
ee OlpeJieJieHHble YaCcTU B TeX IpeJesax, B KOTOPBIX BBICIIee PYKOBOZACTBO 3TOW 4YacTH OpraHM3allU
006.J1a/Ia€T CaMOCTOSITE/IbHBIMU QYHKLMSIMH, OTBETCTBEHHOCTBIO Y MMOJTHOMOUUSIMU 110 Pa3pabOTKe CUCTEMBI
MmeHemxMeHTa O3BT.

JloBepre k cucreme MeHemxMeHTa O3BT opraHuzauyMu OyJeT 3aBHUCETb OT BbIOOpPA IpaHUL, CUCTEMBL
O6.J1acTb IeHCTBUS He IO/KHA UCI0JIb30BaThCsl JJ1s1 UCKJII0YEHUs] BUJOB JIeSITeJIbHOCTH, POAYKTOB U YCIIYT,
KOTOpbIe UMEIOT UJIM MOTYT UMeTb BJIMSHUE Ha NoKa3aTe iy B 06s1acty O3BT, iy 15 yxoza OT BbIIIOJIHEHUSA
3aKOHOJATEJIbHbIX M HHbIX TpeboBaHUW. 06JacTb [AENUCTBUS SABJSETCH (QAKTUYECKOW UM OTpakaeT
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JlesiTeJIbHOCTb OpraHU3alliM, BKJIOUEHHYH B rpaHulbl chcTeMbl MeHemxkMeHTa O3BT Tak, 4ToObI He
BBOJMTD B 3a0JIy>K/IeHHe 3aHTepeCOBaHHbIE CTOPOHBIL.

A.4.4 Cuctema meHeg:xkMeHTa O3bT

OpI‘aHI/I3aL[I/IH COXpaHAET IMIOJIHOMOYH A, OTBETCTBEHHOCTb M CAMOCTOATEJ/IbHOCTD B pEIIEHHUH, KAKHUM O6p830M
6y,£LYT BbIIIOJIHATBCA Tpe6OBaHI/IH AAaHHOT'O JOKYMEHTA, BK/It04ad YPOBEHDb J€Ta/IU3allU U 06'beM, B KOTOPbIX
OHa:

a) pa3paboTaeT OJJMH WK 60JIee MPOLECCOB sl 06ecriedyeHs] YBEPEHHOCTH B TOM, UTO OHH YIPABJISIOTCS U
BBITIOJIHSIIOTCS, KaK 3aIlUVIAHUPOBAHO, U JIOCTUTAIOT OXKUJIAEMBIX Pe3y/IbTATOB CUCTEMbI MeHeIKMeEHTa
O3bT;

b) Bctpout TpeGoBaHusi cucteMbl MeHemkMeHTa O3BT B pasinyHble OGU3HEC-TPOLeCcChl (HampuMep,
IPOEKTUPOBAaHWE U pa3paboTKa, 3aKyNKW, YIpaBJeHHE Ye/JIOBEYECKUMH pecypcamy, MpOJAaXKU U
MapKEeTHHT).

Eciyu JaHHBIA IOKYMEHT BHeAPSIeTCS B KAaKOH-TO OIpe/esieHHOM 4YacTH(s1X) OpraHU3alyy, MOJUTUKH U
IPOLEeCChl, pa3paboTaHHble [AJisl APYTHX 4YacTel OpraHu3alyM, TAKKe MOTYT ObITb MCIOJIb30BaHbI s
BBITNIOJIHEHHSI TPEOOBAaHUM JJAHHOTO JIOKYMEHTA IPU YCJIOBUH, YTO OHU NPUMEHUMBI K 3TOM oInpe/ie/ieHHON
4acTH (sIM), HA KOTOpPbIe PaclpoCTPaHSETCS UX JIEUCTBUE, U UTO OHHU YAOBJIETBOPSIOT TPeOOBAHUAM JJAHHOTO
JlokyMeHTa. [lprMepaMu MOAOGHOTO MOTJIM Obl ObITh KOpHOpaTHBHbIe MOJUTHKM B obsiactd O3BT,
06pa3oBaTe/IbHbIE MPOrpaMMbl, MPOrpaMMbl MOJTOTOBKM U 06OecrneyeHUsi KOMIIETEHTHOCTH, Cpe/CTBa
yIpaBJIEHHs 3aKyTIKaMU.

A.5 JInaepcTBo U yyacTve pab0OTHUKOB

A.5.1 J/IngepcTBO M 06513aTE/ILCTBA

JlupepctBo M 06s3aTesNIbCTBA BBICLIETO PYKOBOJCTBA OpraHU3alyM, BKJIOYasd OCBeJOMJIEHHOCTD,
OINEepaTMBHOCTb, aKTUBHYI0 MOJJEPXKKY U OOPAaTHYH CBA3b SIBJSAIOTCA KPUTHUYECKUMH (aKTopaMu JJis
ycnexa cucteMbl MeHeLxkMeHTa O3BT u focTmxeHMs el0 OXKMAAeMbIX pPe3y/IbTATOB; [O3TOMY BbICLIEe
PYKOBO/ICTBO MMeeT KOHKPETHbIE 00513aHHOCTH, KOTOPbIE OHO JIMYHO JIOJKHO UCHOJIHATD WM YTIPaBJISATb UX
WCIIOJIHEHHEM.

KopniopatuBHasi Ky/bTypa, KOTOpas CAOy:KUT GyHAAMEHTOM JJis1 cucteMbl MeHemkMmeHTa O3BT
OpraHMu3alMy, B 3HAYUTEJbHOW CTENEeHU OIpesessieTcs BBbICLIMM PYKOBOJCTBOM U BOUpaeT B cebs
WH/JMBU/ya/lbHble W TPYIIOBble LIEHHOCTH, B3IVIAJbI, IpeACTaBJeHHs, KOMIIETEHTHOCTM W MOZesU
JleITeJIbHOCTH, KOTOpble ONpeJesioT 00s13aTeIbCTBa B paMKax cucTeMbl MeHemkMmeHTa O3BT, a Takke
CTWIb W MpodeccMOHaNbHBIA YpoBeHb cucTeMbl MeHeMxkMeHTa O3BT. 3To xapakTepusyeTcs, HO He
OrpaHUYMBAETCS, aKTUBHBIM y4acTHeM PabOTHUKOB, COTPY/IHUYECTBOM U B3aUMO/IeICTBUEM, OCHOBAaHHBIMHU
Ha B3aUMMHOM /IOBEpHH, OOLLEM BOCHPUATHH BAKHOCTU cucTeMbl MeHe/pxkMeHTa O3BT mocpeacTtBoM
BOBJIEYEeHUs] B oInpefeseHue Bo3MoxkHocTed B ob6siacth O3BT M yBepeHHOCTH B pe3y/IbTaTHBHOCTU
npeaynpexaaIIX U npoduiakTruyeckux Mep. CnocoboM, UMEIILMM BaKHOe 3HaYeHHUE, KOTOPbIM BbICILIee
PYKOBO/ZICTBO JIEMOHCTPUPYET JIN/IEPCTBO, SIBJISIETCS MOOLIPEeHNE PaGOTHUKOB K COOOILEHHI0 00 UHIIU/IEHTAX,
OIACHOCTAX, PUCKaX U BO3MOXKHOCTSX, a TaKXKe 3alljuTa pabOTHMKOB OT HaKa3aHWM, TaKHWX KakK yrposa
YBOJIbHEHHUSI WJIU MePbl JUCLUILIMHAPHOIO XapaKTepa, ec/id pabOTHUKH IOCTYIAIOT YKa3aHHbIM 06pa3oM.

A.5.2 ITosinTuka B o6s1actu O3BT

[Tonutrka B ob6siactu O3BT mpejcraBsseT co60il HAOOP MPUHLMIIOB, U3JI0O)KEHHBIX KaK 00513aTesIbCTBa,
KOTOPbIMM BbICIlIEE PYKOBOJICTBO OIpeJie/iSiET J0JrOCPOYHbIE OPHUEHTUPbl OpraHusaluu B cdepe
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NOJJIEP>KKH U TIOCTOSTHHOTO YJIy4dilleHUs: moka3aTtesieid B obsactu O3BT. [losutrka B obsnactu O3BT paet
oblllee NIOHMMaHKe HAIlpaBJeHUsl pa3sBUTHs, 00ecrieyMBaeT OPraHM3alMu OCHOBY JUIl YCTAHOBJIEHUA ee
LieJ1el U IPUHATHUSA Mep 10 JOCTHKEHHUIO 0KU/IaeMbIX pe3y/IbTaToB chucTeMbl MeHekMeHTa O3bT.

ITU 00513aTe/IbCTBA 3aTeM HAXOJAT CBOE OTPa)keHMe B MPOLieccax, YCTaHOBJIEHHBIX OpraHu3aluel, YTOObI
rapaHTUpPOBaTh PYHKIMOHAIBHYIO, 3aC/AyKUBAIOLIYI0 JOBEPUS U HaZleXKHYI0 cucTeMy MeHexMeHTa O3BT
(BrJItO4ada y4eT criequpriecKUx Tpeb0BaHUM JAHHOT0 JOKYMEHTA).

[J1laro1 «MUHUMHM3HMpPOBAaTh» HCIOJb3yeTCs B OTHOLIEeHUWM puckoB B obsactu O3BT pnsa onpepeneHus
yCTpeMJIEHUM OpraHy3alu B paMKax cucreMbl MeHepkMeHTa O3BT. [1aros «cHWXaThb» UCO/b3yeTcs IS
OIKMCAHHUA ITpoLiecca JOCTHKEHHUS 3TOrO.

[Ipu paspaboTke noauTUKU B o6sact O3BT opraHusanuu ciefyeT yYdThIBaTh BOIPOC ee KOOPAUHALMU C
JPYTUMU MOJTUTUKAMU.

A.5.3 OpraHu3anoHHble QYHKIUM, 06513aHHOCTH U MOJTHOMOYUS

TeM, KTO BKJIIOUEH B 06J1aCTh IZI,E!I‘/JICTBI/IH CHUCTEMbI MEHE/IXKMEHTA 03bT, aneayeT 4eTKO IOHNMMATb CBOIO POJIb,
00513aHHOCTH U ITOJIHOMOYHUS AJIA JOCTUXKEHHUA OXKUAAEMbIX PE€3YJIbTATOB CUCTEMbI MEHE/PKMEHTA O3BT.

[Ipu TOM, 4TO BBICIIee PYKOBOACTBO 00J1aJlaeT 00Lel OTBETCTBEHHOCTBIO U MIOJTHOMOYHUSAMM [JIs1 CUCTEMBI
MeHemxkMeHTa O3BT, kKaxkabli pabOTHUK Ha paboyeM MecTe JO/DKEH NPUHHUMAThb B pacyeT He TOJIBKO ero
COOCTBEHHOE 3/J0POBbe U 6€30MaCHOCTD, HO TaKXe 3/J0POBbe U 6e30MaCHOCTD JPYTHUX.

Bhicillee pyKOBOJICTBO HeCET OTBETCTBEHHOCTb, UTO O3HAYaeT OTBeYaTb 3a pelleHUs W JIeHCTBUS Tepej
OpraHaMH yIpaBJieHUs OpraHW3ally, OpraHaMM BJACTH U, B 06oJiee IIMPOKOM CMBIC/IE, TIEpes
3aMHTepeCcOBaHHbIMU JIMIIAMU. JTO O3HAYaeT KOHEYHYI0 OTBETCTBEHHOCTb M OTHOCHUTCS K JIMIY, KOTOpOe
Oy/ZleT IpUBJIEYEHO K OTBETY, €C/IM YTO-TO He C/eJIaHo, CZle/IaHO He TaK, He paboTaeT WU He JOCTUraloTCs
LeJIu.

PaboTHUKaM ciieflyeT JaTh MOJHOMOYHUS JJIS COOGIIEHUM 00 OMACHBIX CUTYAIUSIX, YTOObl MOXXHO ObLJIO
NPUHATb Mepbl. M ciiefiyeT 06ecrneYrTbh BO3MOXKHOCTh COOOLIATb O CBOMX OIACEHMSIX OTBETCTBEHHBIM
JIMIaM, KaK 3TO TpebyeTcs, 6e3 onaceHusi 6bITh YBOJIEHHBIMH, I0JJBEPTHYThCS AUCUUIIIMHAPHBIM MepaM UJIx
HMHbIM HaKa3aHMSIM.

KOHerTHbIe poJiM 1 OTBETCTBEHHOCTDL, YKa3aHHbIE B 53, MOryT ObITh Ha3HaYeHbI OTAEeJIbHOMY JIMILY,
HECKOJIbKHUM JIMLIaM WJIK TPEACTABUTE/IO BBICIIETO PYKOBOACTBA.

A.5.4 KoHCy/IbTalluM ¥ y4acTHE paGOTHUKOB

KoHcyibTaluu 1 y4actiue paboTHUKOB U, TJIE €CTh, IPEICTaBUTE/IEH PAaGOTHUKOB, MOTYT GBbITh KJIFOYEBbIMU
dakTopamu ycrexa aas cucteMbl MeHemkMeHTa O3BT W [O/DKHBI MOOUIPSTHCA B PaMKax IMPOIECCOB,
pa3paboTaHHbIX OpraHU3aluen.

KoHcynbTaliuy mnpejnosiaraloT ABYCTOPOHHee OOIlleHHME B paMKax JAuajora U OoOMeHa MHEHUSIMM.
KoHcyibTaluu no/ijpasyMeBalOT CBOeBpeMeHHOe obecrieueHre MHopMalyel, He06X0JUMOM pabOTHUKAM U
TaM, Ile OHU eCTb, IPeCTaBUTENSIM PAaOOTHUKOB, YTOObI JIaTh BO3MOXKHOCTb BbICKa3aTb 0OOCHOBaHHOE
MHEHHE, KOTOPOe JJOJXKHO ObITh PACCMOTPEHO OPraHU3aLUeN [0 TPUHATUS peLIeHUs.

Yyactve paGOTHUKOB JAaeT UM BO3MOXXHOCTb BHECTH CBOW BKJ/I3J, B MPHUHATHE pelIeHWH [0 MepaM
obecneyenus pesyabratuBHOCTH O3BT U npeinosaraeMblM U3MEHEHUSIM.

O6paTHas cBsi3b B cucteMe MeHekMeHTa O3BT 3aBUCUT OT yyacTusi paboTHUKOB. OpraHusalyy cieayeT
rapaHTUPOBaThb PabOTHHMKAM Ha BCeX YPOBHSAX MOJJEPXKKY MX COOOLIEHUI 00 OMACHbIX CUTYaLUsIX C TeEM,
YTOOBI MOXKHO ObLJIO IPeANPUHATD IpeAynpeJUTe/IbHble Mepbl U KOPPEKTUPYIOLIUE AeUCTBUA.
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[lepepaya npe/yiockeHUN MOXET ObITh 60Jiee pe3y/IbTaTUBHOM, eC/IM PAOOTHUKU He OYAYT 60SAThCS YrPO3bl
YBOJIbHEHMS], AUCLMIVIMHAPHBIX Mep WM UHBIX HaKa3aHWM 3a CBOU NPe/IJI0KEHHSsI.

A.6 IlnanupoBaHue

A.6.1 [leficTBMA 10 06Pa6GOTKe PUCKOB M peain3ali BO3MOXXHOCTEN
A.6.1.100611e oJI0KEHHU ST

[lnaHupoBaHWEe - 3TO He eJWHUYHOE COOBbITHE, a IOCTOSIHHBbIA IPOLIECC, 3apaHee OlLeHUBAIOIIUN
M3MEHSIOIINECS 0OCTOSITEIbCTBA M MOCTOSTHHO BBISIBJSIIOUIMNA PUCKHM U BO3MOXXHOCTH KaK B OTHOIIEHUU
pPabOTHUKOB, Tak U cucTeMbl MeHekMeHTa O3BT.

HexxenatenbHble 3¢¢deKTbl MOTryT BK/IHOYATb MPOU3BOJACTBEHHbIE TpPaBMbl M ViepO 3/0pPOBbIO,
HeBBIINIOJIHEHHE 3aKOHOJAaTe/IbHbIX U MHBIX TPEOOBAaHMI UM y1Iep6 penyTaLyH.

HJIaHI/II)OBaHI/Ie pacCMaTpUBAET KAK €AWHOE Iejioe B3dMMOCBA3HWM W B3dWMMOOTHOLIEHHA MeEXy BHIAMH
AeATEeJIbHOCTHU U Tpe6OBaHI/IHMI/I JAJId CUCTEeMbI MEHEX)KMEHTA.

BosmoxkHocTu B o6siactu O3BT npefmnosiaratoT BbIsIBJIEHHE ONACHOCTEH, CIOCOObI U3BEILIEHUS 0 HUX, a TAKXKE
aHAJ/IU3 Y CHIDKEHHE U3BECTHBIX OMacHoCTel. J[pyrre BO3MOXKHOCTH HaIlpaBJieHbl HA CTPATEruH YJIydILlIeHUsT
CHUCTEMBI.

[IprMepbI BO3MOXKHOCTEM /151 yIydllleHUs MToKasaTesier B oosactv O3BT:
a) mpoBeJieHre UHCIIEKIWN U ayUTa;

b) aHanu3 omacHOCTeH, CBSI3aHHBIX C PabOTOM (aHa/IM3 OE30MacHOCTH PabOT) M OLEHKH, CBSI3aHHbIE C
paboYMMHU 33JAHUSMY;

) yJaydiieHue nokasaresieil B oosactu O3BT 3a cyeT cHIKeHHs] MOHOTOHHOCTHU PaboThl WX 06JIerYeHust
paboThI € 3apaHee 33/JaHHOM Ha ONTACHOM YPOBHE NPOU3BOUTENBbHOCTHIO;

d) BblZ@ya paspelleHN Ha paboTy U MHbIE METO/bl CAHKIJMOHUPOBAHUSA U KOHTPOJIS;
€e) paccjieJoBaHUsl MHLM/JIEHTOB U HECOOTBETCTBUI U KOPPEKTUPYIOLIUE AeHCTBUS;

f) olLieHKa 3proOHOMMKHU U UHBIX (PAKTOPOB, CIOCOOCTBYIOLIMX NPeAYIPEXKAEHUIO TPABM.
[IpuMepsI Apyrux BO3MOKHOCTEH JJIs1 Y/Iy4dlleHHs oKa3aTesiel B obacty O3B6T:

— BKJIIOYEHHEe TPeOOBaHUH K OXpaHe 3/10POBbsl M 6€30MaCHOCTU TPY/Ia, CBSI3aHHBIX C  IlepeMellleHreM
00'BEKTOB, MPOLieCCAaMU TepPeNPOEeKTUPOBAHMS WM 3aMeHOH 060py/I0BaHHUS, Ha CaMOW paHHel
CTa/INY )KU3HEHHOT'0 I[UKJIa 06'bEKTOB, 060PY/I0BaHUS UJIH ITPOLECCa TVIAHUPOBAHUS;

— BKJIIOYEeHHEe TPeOOBaHMM K OXpaHe 3/10pOBbsl U 6€30MaCHOCTU TPY/1a, CBSI3aHHbIX C  IlepeMellleHreM
00BEKTOB, MPOLECCAMU TEPENPOEKTUPOBAHUS WM 3aMeHOM 000pY/0BaHHs, HA CaMOH paHHeM
CTaAuM IJIAHUPOBAHUS MepeMelleHrsI 0O0bEKTOB, Mpolecca NepenpoeKTHUPOBAHUSl WK 3aMEHbI
060py/I0BaHUS;

— MHCI0JIb30BaHUE HOBbBIX TEXHOJIOTUH JJ1s Y/Iy4lleHUs okasaTesiel B o6sactu O3B6T;

— yJIydllleHWe KYyJbTYpbl B 00JIaCTH OXpaHbI 3/0pPOBbsl U 6E30MaCHOCTU TPYJQ, HANpPUMED, 3a CYeT
pacliMpeHUs] KOMIIETEHTHOCTU B BOIIPOCAxX OXPaHbI 3/10pOBbsi U 6€30MacCHOCTH TPy/la 3a MpeJesbl
TpebOBaHUM WJTH MOOLIPEHHSI pA6OTHHUKOB K CBOEBPEMEHHBIM COOOLIEHUSM 06 UHIUEHTAX;

— YyJydlieHHue 3puMOCTH IIOAAEPKKH BbICIIMM PYKOBOACTBOM CUCTEMbI MEHEIXKMEHTA 03bT;
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— paciupeH#us nporuecca(oB) pacc/ie[oBaHUs UHIUIEHTOB;
— yJy4llleHHe npolecca(0B) KOHCYJIbTALUI U y4acTHsI pabOTHHUKOB;

— OHeYMapKUHT, BKJII0Yasl pacCMOTPeHUE KaK COOCTBEHHOM J1eSITeJIbHOCTA OpraHM3alyy B MPOILIOM,
TaK U MO/J0OHOM JIeITe/IbBHOCTH APYTUX OpraHU3alu;

— COTPYAHUYECTBO Ha popyMax, KOTOpble OpPUEHTUPOBAHBI HA TEMBI, CBsI3aHHBIE C OXPaHOM 3/10pOBbS U
6e30MacHOCTBIO TPY/a.

A.6.1.2 BbisiB/IeHHE ONIACHOCTEN M OLIEHKA PUCKOB M1 BO3MOYKHOCTEN
A.6.1.2.1 OmnpeaesieHUe ONaCHOCTEHN

[locTosiHHOE ympeXxjawlllee BbIIBJIEHWE ONACHOCTEHM HAYMHAETCS Ha CTaZUM  KOHIENTYaJbHOTO
IIPOEKTUPOBAHUS JIIOOOI0 paboyero MecTa, OOBbEKTa, MPOAYKIMHA WU opraHusanuu. OHO JIO0/DKHO
IIPO/IO/DKATBCS 10 Mepe JAeTalr3al[dyd MPOeKTa U 3aTeM IepexXOJUTh Ha CTaUI0 peal3alyH, a MOTOM
CTAaHOBUTBCS TIOCTOSIHHBIM Ha MPOTSPKEHWUH IMOJIHOTO >KU3HEHHOTO LIMKJ/A, YTOObl YYHUTBHIBATH TEKYIIHE,
W3MEHSIOIIMECS ¥ OYAYIIME 3a/1a4H.

HecMoTpss Ha TO, YTO JaHHBIA [JOKYMEHT He 3aTparvBaeT BONPOCOB 0E30MacHOCTH MPOAYKIUH (T.e.
6e30MacHOCTH [/Isl KOHEYHbIX I0JIb30BaTesell NMpOAYKLUMH), TeM He MeHee, C/leflyeT paccMaTpUBaThb
ONACHOCTH J/Isl PabOTHMKOB, BO3HMUKAIOIME B IpolLecce IPOU3BOJACTBA, MOHTaXa, COOPKU WU
TEeCTUPOBAHUS NPOAYKIHH.

Hpouecc BbISIBJIEHHSI OIACHOCTEN MoMOoraeT OpraHU3alHr PACIIO3HATb U OCO3HATDL OMMACHOCTHU HaA pa6oqu

MECTe M /i1 pa60THUKOB, YTOObI OLIEHUTh, PaCCTaBUTh 110 IPHUOPUTETAM, UCKIIOUUTh HIH YMEHBIIUTD PUCKH
B o6stactu O3BT.

OmnacHocTHn MOryT ObITh (l)nanecm/le, XHMMHYECKHE, 6I/IOJIOI‘I/I‘{ECKI/I€‘, IICUXOJIOTNMYECKHE, MEXAaHHUYECKHe,
3JIEKTPHUYECKHE UJIU CBA3aHHbIE C IBUXKEHHEM U 3Hepme1‘/’1.

[lepedyenp onmacHoCTeH, NpUBeIeHHBIN B 6.1.2.1, He ABJIAETCA UCYePIIbIBAIOIIHM.

[TPUMEYAHUE Hymepauusi s/1eMeHTOB IPUBELEHHOTO HMWXKe CIMCKa He COOTBETCTBYeT B TOYHOCTH HyMepaLuu
3JIeMEHTOB B cniucke 1. 6.1.2.1.

[Iporecc(bl) onpeesieHrsi OIACHOCTEN B OpraHU3al|U I0/DKEH YIUTHIBATS:
a) CTaHJapTHbIE U HECTAHAPTHbBIE ONIEPALIUU U CUTYALUH:

1) craHJapTHbIE ONepanyyd U CUTYyallMH, CO3/JAIOIIME OMACHOCTU B XOJ/l€ €XeJHEBHO BBIMOJIHSIEMBIX
PaboT 1 OGBIYHBIX PAOOUMX TPOLIECCOB

2) HecTaH/APTHbIE ONlepallMy U CUTYallMH, BOSHUKAIOLIUE CIYYaliHO Y He3alJlaHUPOBAHHO;
3) KpaTKOCPOUHBIE U IJIUTEbHbIE PabOThI MOT'YT CO3/]aBaTh Pa3/IMUHbIE OIIACHOCTH;
b) akTophl, CBSI3aHHbIE C YEJIOBEKOM:
1) BO3MOXHOCTH 4eJIOBEKA, OTPAaHUYEHHUS U MHbIE XapaKTEePUCTUKY;

2) nadopMalys, KOTOPOU cJie/lyeT CHabXaTb WHCTPYMEHTapui, 000py/l0BaHUE, CUCTEMbl, pabOThl U
OKpY»KeHHe J1J1s1 obecriedeHHs1 6e30MacHOro U KOMPOPTHOro MPUMeEHEHH s YeJI0BEKOM;

3) IO/DKHBI YYUTBIBAaTbCS TPU acClleKTa: JIeATeIbHOCTb, PAOOTHUK U OpraHU3alMs, a TaKKe KaKUM
00pa30M OHH BJIMSIOT Ha chepy OXpaHbl 3/10POBbs1 U 6€30MAaCHOCTH TPY/1a;

C) HOBbIE€ WJIN U3SMEHHUBIIHNECA OIIACHOCTH:
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1) MoryT BO3HMKAaTb NpHU yXyALIEHUH, U3MEHEHUH, aZJallTAllUM UM Pa3BUTHUM pabO4YMX MPOLECCOB KaK
pe3y/IbTaT CaMOHaAEesIHHOCTH UJIM U3MEHUBIIUXCS 00CTOATE/ILCTB;

2) MOHMMaHHe TOro, KaK peaJbHO BBINOJIHAETCS paboTa (HampuMmep, OTCJIEXKMBaHUE U OOCYX/eHHue
OIAaCHOCTeH € pabOTHHUKAMU) MOXKET BbIIBUTD, PAaCTyT WJIM CHXKAtOTCsl pUCKU B 06s1act O3B6T;

d) Bo3MOXKHble aBApUMHbIE CUTYALUU:

1) He3aIUIaHUPOBaHHbIE W HEOXKUJIAHHbIE CHUTYal[MM, KOTOpble TPeOyIT HeMeJJIEHHON peakuuu
(HanpuMep, Ha paboyeM MecTe 3aropaeTcsl 000py/0BaHME WM NPOMCXOAUT CTUXHUUHOe Oe/CTBUE
BOJIM3Y Pab0oyero MecTa Wiy B [PyroM MeCTe, I/ie pabOTHHK BBINOJIHSET IOpyYeHHbIe PAGOTHI);

2) Takye CUTYyalldd, KaK MacCOBble OeCrnopsiiku B MeECTe, I/le PAaOOTHUKU BbINOHAIOT MOPYYeHHbIE
paboThl, YTO TpebyeT UX CPOUHOU IBAKYaLUY;

e) Jiojei:

1) HaxoAAIIMXCA B HEMOCPEACTBEHHON OJIM30CTU OT paboyero Mecta, KOTOpble MOTYT ObITb 3aTPOHYThI
JlesITeJIbHOCTbI0 OpraHu3alyu (HarpuMep, IPoXoXue, OAPS YUK UK HelloCcpe/ICTBEHHbIE COCe/in);

2) pabOTHUKH Ha MeCTax, He KOHTPOJIMPYEMBIX HENIOCPeICTBEHHO OpraHu3alyel, HanpuMep, MOOUJIbHbIE
pabOTHUKU WM PabOTHHUKY, KOTOpble BbIEIKAIOT [I1 BbINOJHEHHUS DPabOTbl B JApPyroe MeCTO
(HampyMep, NOYTAJIbOHBI, BOJAUTEJNHW aBTOOYyCa, OOCAYKHWBAIOLIAM IE€pPCOHAJ/, BblEKAIOLAN U
BBINIOJIHAIOLMI PabOThI 10 MECTY HAaXOX/IeHHs 3aKa34yMKa);

3) HajOMHble paGOTHUKH WJIU Te, KTO paboTaeT B OJJUHOUKY;
f) m3MeHeHMs B 3HaHUAX U MHPOPMALMHK 06 OMACHOCTSIX:

1) “ucTOYHMKAMU 3HAaHUH, UHPOPMALIMU U HOBOT'O IOHMMAaHUS ONACHOCTEN MOTYT ObITh OMyOJIMKOBAaHHAs
JIUTEPATypa, MaTepyasbl UCCIE0BAaHUN U Pa3paboTOK, JaHHble 06pAaTHOM CBSI3U C pabOTHUKAMH, a
TaK)Ke aHa/IM3a COOCTBEHHOTO MPOU3BO/ICTBEHHOIO ONbITa OPraHU3al1y;

2) 3TW UCTOYHUKU MOTYT IaBaTh HOBYIO MHPOpPMALMIO 06 onacHOCTSX U pyuckax B cpepe O3BT.
A.6.1.2.2 Ouenkapuckos O3BT u Apyrux puckoB ajid cucreMmbl MeHe;kMeHTa O36T

OpraHuszanus MOXKeT MCI0JIb30BaTh Pa3/IMYHble METO/bI JJisl OlleHKU puckoB B obsiactu O3BT B pamkax
o011ell CBOel CTpaTeruy ynpaBjeHUs Pa3/IMYHbIMU OMACHOCTSIMU WM BUJAMU JleSTeJbHOCTH. MeTon U
CJIOXKHOCTb OLIEHKM 3aBUCAT He OT pa3Mepa OpraHu3alyM, a OT ONACHOCTEM, CBSI3aHHBIX C BHJIAMH
JleITeJIbHOCTU OpraHU3alvu.

Jpyrue pucku aisa cucteMbl MeHekMeHTa O3B T Takke ciiejyeT oLleHUBaTh, UCNI0JIb3Ys1 COOTBETCTBYIOLME
METO/IbI.

[Iporiecchl OLeHKU PUCKOB J1/Is1 cUcTeMbl MeHekMeHTa O3B T [10/IKHBI yYUTHIBATh OBCEHEBHBIE ONepaIuu
U pellleHUs (HampuMmep, MUKOBble HAarpy3Kd B pabO4MX MPOILECCAX, PEOPraHU3alvI0), a TaKKe BHELIHUE
dakTopbl (HampuMep, H3MEHEHHs SKOHOMMYECKOro xapakTepa). MeTOAOJIOTHM MOTYT BKJIIOYATh
NpoBeJleHHe TMOCTOSIHHbIX KOHCYJIbTAllMA C pabOTHUKAMH, WCHBITHIBAIOIIMMUA BJUSHUE B XOJe
TIOBCE/IHEBHOM JI€ITEIbHOCTU (HApUMep, B BUJle U3MEHEHHsI paboyel Harpy3Ku), MOHUTOPUHT U 0OMeH
nHpopMaled O HOBbIX 3aKOHOJATEJNbHbIX M HHbIX TpeOOBaHUAX (HANpHMep, U3MeHEHUe
HOpPMAaTHUBHO-NPABOBOM 06asbl, MepecMOTP KOJIJIEKTUBHBIX JIOTOBOPOB B 4YacTU OXpaHbI 37I0POBbSl M
6e30MacHOCTH TpyJia), a TakkKe obecliedeHHe pecypcaMy, COOTBETCTBYHOILMMH MMEWLUMCH WU
M3MEHSIOIIUMCS  MOTPE6HOCTAM  (HampuMep, 3aKYNMKU HOBOTO YJIYYIIEHHOTO OOOPYZOBAaHUS —HJIH
MaTepUaJIOB WK 00yYeHHe, CBI3aHHOE C HUMU).
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A.6.1.2.3 OueHka Bo3MOxHOCTell B o6sactu O3BT M ApyrMx BO3MOXKHOCTEH [Jii CHUCTEMBI
MeHemxkMmeHTa O3BT

[Ipouecc o1ieHKH 10/KeH YYUThIBATh BbISIBIE€HHbIE BO3MOXKHOCTH B 06/1acTy O3BT 1 Apyrue Bo3MOXKHOCTHY,
MX NPeUMYyILLEeCTBa U NOTeHLMaJ JJ1 yJIydlleHus nokasaTesei B obsactu O3B6T.

A.6.1.3 OmnpepesieHre 3aKOHOAATE/IbHBIX M MHBIX TPEOGOBaHUM
a) 3aKOHOJATeJIbHble TPEOOBAHUS MOT'YT BKJIIOYATh:

1) 3akoHOAATe/ILCTBO  (HALMOHA/IBHOE, pErMoHaJbHOe WM MEXAyHapoAHOe), B TOM 4YHC/e
HOPMaTUBHO-IIPaBOBbIE aKThl;

2) yKa3bl ¥ JUPEKTHBBL;
3) mpeanucaHus, BbIylLLleHHbIe HA/I30PHBIMU OpraHaMy;
4) paspelieHys], IMLEH3WUHU U Apyrye GopMbl pa3peLnTeNbHbIX JOKYMEHTOB;
5) pelieHUs Cy0B UM aMUHUCTPATUBHBIX TPUOYHAJIOB;
6) [0OrOBODBI, COTJIALlEHUs], TIPOTOKOJIbI;
7) KOJIJIEKTUBHBIE TPY/ZOBbI€e JOTOBOPBI;
b) uHbIe TpebOBaHHS MOTYT BKJIIOYATD:
1) TpeGoBaHMS OpraHU3aLUHY;
2) yCcl0BUS KOHTPAKTOB;
3) corsaiieHus c COTPYyAHUKAMY;
4) corialeHus C 3aMHTEPECOBaHHBIMU CTOPOHAMUY;
5) corJiauleHHs ¢ OpraHaMu 3/JpaBOOXPaHEHHs;
6) cTaHJAPTbI JOOPOBOJILHOIO IPUMEHEHUS], KOHCEHCYCHbIE CTaHJAPThI M PyKOBO/CTBA;
7) J100pOBOJIbHbBIE IPUHLMIIBI, CBOZbI TPABUJI, TEXHUYECKHE ClielUPUKALIMY, pETJIaMeHThI;
8) obI1ecTBeHHbIE 00513aTe/IbCTBA OPraHM3allMK WU ee F0JIOBHOM OpraHusalyu.
A.6.1.4 IlnaHupoBaHUe JAeVCTBUIA

[l1aHMpyeMble MepBl, B [IEPBYIO O4Yepeb, JO/LKHbBI OCYIIECTBIATLCA B paMKaxX CUcTeMbl MeHexkMeHTa O36T
U IpeAycMaTpUBaTb UHTErpalyi0 C APYTMMH OW3HeC-poLieccaMy, HalnpUMeEp, yYCTaHOBJIEHHBIMHU IS
yIpaBJIeHUsI OKPYXKAIOLeH Cpe/lod, KaueCcTBOM, HelpepbIBHOCTbIO OM3HEecCa, pUCKaMM, pUHAHCAMH WU
nepcoHasioM. OKHUIAeTCH, YTO OCYILeCTBIEHHUE IPUHATBIX MEP [MO3BOJIUT JOCTUYb HAMEYEHHBIX Pe3yJIbTaTOB
B paMKax cucteMbl MeHepxMeHTa O3bT.

Ecyiu npH oljeHKe pHUCKOB Obljla YCTaHOBJIEHA HEOOXOAUMOCTb CPE/ICTB YIpaBJ/eHHUs], B X0/l IJIaHUPOBAHUS
JlesITeJIbHOCTH yCTaHaBJIMBAETCS, KAKUM 00pa30M OHU OYAyT OCYILeCTBASAThCS IPU GYHKIMOHUPOBAHUHU (CM.
paszen 8); HanpuMep, onpe/iesieHre, BK/IIOYATh JIM 3TH CPEJICTBA YIIPaB/IEHHs B paboure UHCTPYKIUU WU B
MEPONPUSITHS 10 MOBBILIEHHIO KOMIIETEHTHOCTH. [lpyrue cpecTBa yrpaBJeHUs MOTYT BbICTYNaTh B GopMe
M3MepeHHsI UJIM MOHUTOPUHTa (cM. pa3zen 9).

JleficTBYs 110 06pabOTKe PUCKOB U peai3aliii BO3MOXKHOCTEHN J0/DKHBI TAKXKE pacCMaTPUBAThCs B paMKax
yTnpaBJieHHs U3MeHeHUsIMU (cM. 8.1.3), 4YToObI FapaHTUPOBATh OTCYTCTBHE HENPEABUAEHHbIX TOC/IECTBUM.
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A.6.2 llesiu B o6s1actu O3BT ¥ nu1aHUPOBAHME UX JOCTUKEHUA
A.6.2.1 Ilesm B o6s1actu O3BT

lesi ycTraHaBJAMBAIOTCA JJ1s1 TOTO, YTOObI 00ECTIeYMBATD AOCTHKEHWE U YJydllaTh MOKa3aTead B 00J1aCTH
O3BT. lenu pAomKHbBI ObITh CBA3aHbl C PUCKAMM W BO3MOXHOCTSIMM, a TakKKe KPUTEPUSIMHU
pe3yJIbTaTUBHOCTH, KOTOpble OpraHU3alUsl YCTAHOBWJIA B KauyeCTBe HEOOXOAMMBIX [Jisl JIOCTHIKEHUS
OXXH/JIaeMBIX pe3yJIbTaTOB cucTeMbl MeHexMeHTa O3BT.

lesu B o61acty O3BT MOryT ObITH 06bEAUHEHBI C APYTUMU OGHU3HEC-LIEJISIMU U JIOKHBI ObITh YCTaHOBJIEHBI
Ha COOTBETCTBYIOLMX YPOBHSAX U /I COOTBETCTBYIOIUX QYyHKIMM. Lles i MOryT ObITh CTpaTErMuyecKUMH,
TAaKTUYECKUMH U OllePaTHBHBIMU:

a) cTpaTervyeckye LieJid MOTYT ObITb YCTaHOBJIEHBI JJIS1 YJIyULIEeHUsl 06llel pe3yJIbTaTUBHOCTH CUCTEMBI
MeHepxkMeHTa O3B T (HanprMep, UCK/IIOYUTD BO3Z,EMCTBHE 1IyMa);

b) TakTHYecKue 1LjeJIi MOTYT GbITh YCTAaHOBJIEHbI HA YPOBHE 0O'bEKTA, MPOEKTAa WM Mpolecca (HarmpuMmep,
CHU3UTD LLIYM OT KaKOI0-TO UCTOYHHUKA);

C) onepaTUBHbIE LieJIM MOTYT ObITh YCTaHOBJIEHbI HA YpPOBHE Olepalyy (HampyMep, 3aKpbITHE KOXKYXOM
KOHKPETHBIX CTAHKOB /I/I1 CHUDKEHHS 1LIyMa).

U3mepenue neneit B oosactu O3BT MoxkeT ObITh KOJIMYECTBEHHBIM WM KavyecTBEHHbIM. KauecTBeHHbIe
NOKasaTeJyd JAlT MNPUOJMU3UTE/bHYI0 OLIEHKY, HalpuMep, IOJy4YaeMyl H3 OINpPOCOB, HWHTEPBbI M
HabmoaeHur. OT opraHusalnuu He TpebyeTcs ycTaHaBAUBATh Lesd B ob6s1acti O3BT no kaxkaoMy U3 puckoB
WJIM BO3MOXXHOCTEH, KOTOPBIE OHA Ollpe/ie/InJIa.

A.6.2.2 TlnanvpoBaHUe AOCTHKeHUA Lesied B 061actu O3b6T

OpraHusanusi MOXKeT IJIAHUPOBATh JOCTIDKEHUE IIeJiel KaK KaKJOW B OT/IeJIbHOCTH, TaK U BCEX BMECTe.
[l1aHbl MOTyT pa3pabaThIBaThCs /111 MHOXKECTBA IieJiel, KOr/1a 3TO HE0OX0AUMO.

OpraHusanuu JIoJbKHA OLEHUTb HeOOGXOAUMble [Jisl JIOCTMXKEHHUsl 3THX Iiesiell pecypchbl (GHUHAHCOBBIE,
YyesioBe4YeCcKHe, 000pyJ0BaHHE, MHPPACTPYKTYpa).

Fﬂe 3TO INPAKTHUYECKH ueﬂecoo6pa3H0, KaX/Jad 1eJib J0JIXKHa OBITh CBsI3aHA C IIOKa3aTeJieEM, KOTOprﬁ MOKeT
OBbITh CTpaTeru4eCKuM, TaKTH4€CKKUM HUJIK OIT€EPATHUBHLIM.

A.7 0Oo6ecneuyeHue

A.7.1 Pecypchol

Pecypchbl BK/IIOYAIOT B ce6sl, HAPUMep, MepCoHaJ, IPUPO/HbIE PeCcypchbl, HHGPACTPYKTYPY, TEXHOJOTHIO U
¢$uHaAHCOBBIE PECYPCHL

MHdpacTpyKTypa BK/IIOYAET B ceOs1, HAIPUMED, 3[jaHKsI OpraHU3alliy, MeEXaHU3Mbl, 000py0BaHUE, CUCTEMBI
obecrieueHUs, MHPOpPMALMOHHbIE TEXHOJOTMM M KOMMYHHUKAllUOHHbIE CHUCTEMbl, a TAKXKE CUCTEMBI
aBapHMUHOM 3aIUTHI.

A.7.2 KOMIIETEHTHOCTb

B KOMIIETEHTHOCTb pabOTHUKOB CJEAYeT BKJIOYATh 3HAHUS M HABbIKK, HEOOXOJUMble It
COOTBETCTBYIOILIETO YITPABJIEHUsI ONMACHOCTAMHU M pyuckamMu B o6siactu O3BT, cBA3aHHBIMU C UX PaGOTOH U
paboyuM MeCTOM.

HpI/I ornpegejeHM KOMIIETEHTHOCTHU [OJId Kaﬁ(ﬂOﬁ AO/DKHOCTH B OpraHU3alMn cdiaeayeTr IIPpUHATHb BO
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BHUMaHUe CJIe/yIolue aclleKThl:

a) obpa3oBaHUe, NOATOTOBKY, KBAJIU(PHUKALMIO U ONBIT, HEOOXOUMbIE /i1 BbIOJHEHHUSI 00S3aHHOCTEN M
Neperno/IroTOBKY, HEOOXOIUMYIO /IS MTOAiepKaHHUsl YPOBHS KOMIIETEHTHOCTH;

b) npou3BoACTBEHHYIO CPEAY;

€) npoduIaKTUYeCKUE U KOHTPOJIbHbIE MepPhI, ONpe/ieJIeHHbIE B pe3yJibTaTe Mpoliecca(0B) OLEHKU PUCKOB;

d) TpeboBaHus1, NpUMeHHMbIe K cucTeMe MeHekMeHTa O36T;

e) 3aKOHOJaTe/IbHble U UHble TPeOOBaHUS;

f) monuTuky B o6sactu O36T;

g) NoTeHLMa/IbHble MOCJAe[CTBUS COOTBETCTBUS M HECOOTBETCTBUS, BKJIIOYAs BJIMSAHUE Ha 6e30MacHOCTb
pyZia ¥ 0XpaHy 37,0pOBbS;

h) creneHb y4acTust paboTHUKOB B cucteMe MeHexkMeHTa O3B T, ocHOBaHHast Ha WX 3HAHUSIX M HAaBbIKAX;

i) $yHKIMM M 06513aHHOCTH, CBSI3aHHBIE C 3TUMU JI0/DKHOCTSMUY;

j) JM4Hble BO3MOXKHOCTH, BKJII04asl OMBIT, BJIaJIeHHe SI3bIKaMU, TPaMOTHOCTb U KYJIbTYpPHbIE Pa3Inyus;

K) cooTBeTCTByOIEe MOAJIEP)KaHHE KOMIIETEHTHOCTH, NMPOAUKTOBAHHOE H3MEHEHWEeM KOHTEKCTa WJIU
paboThL

PaGOTHHUKM [O/DKHBI 06/1aJ]aTh JOCTAaTOYHOM KOMIIETEHTHOCTBIO JU/Ii CaMOCTOSITEJIbHOTO BbIXOJiA M3
CUTYalUH, NPeACTaB/AIINX HEOCPEACTBEHHYO M CEPbe3HYI0 OMacHOCTb. C 3TOM TOYKM 3pEeHHs] BaXKHO,
YTOObl PabOTHUKM ObUIM B JIOCTATOYHOM Mepe IOATOTOBJEHbl B OTHOIIEHHWH ONACHOCTEH M PHCKOB,
CBSI3aHHbIX C X pabOTOM.

Pa6OTHI/IKI/I, HACKOJIbKO 3TO NPHUMEHHMO, AOJ/IXKHbI TAKXKe I10JIy4aTb IIOATrOTOBKY, HGO6XOAI/IMY}O UM [OJiAd
pe3yJIbTATHBHOI'O BbINIOJIHEHUA NMPEACTABUTEIIBCKUX CI)YHKL[I/IIL/'I B cd)epe OXpaHbl 3J0POBbA U 6e30MacHOCTH

TpyAaa.
A.7.3 OcBeJOMJIEHHOCTh

Hapspay c cotpyaHukaMu (0co6eHHO, BpeMEeHHbIMH pPabOTHHUKAMM) MOAPSAYMKH, TOCETUTEIN U Apyrve
CTOPOHBI JIOJKHBI ObITh OCBE0OMJIEHBI O pUCcKax ¢ 06s1acTy O3BT, KoTopble OHU N0/IBEpraroTCs.

A.7.4 O6meH nuHpopmanmen

[Ipouecc(bl) KOMMyHUMKaLWK, pa3pabOTaHHbIN OpraHM3alyel, Jo/KeH obecredyrBaTh COOp, 0OHOBJIEHUE U
paccbuiky uHGopMaiuu. OH 0/DKEH TApaHTUPOBATh, YTO COOTBETCTBYIOIIAs MHpOpPMAIMs OTIPABJIEH],
MoJIy4YyeHa U MOHSTHA BCEM COOTBETCTBYIOIIMM PAGOTHUKAM U 3aMHTEPECOBAHHBIM CTOPOHAM.

A.7.5 loKkyMeHTHpOBaHHas HUHpOpMaLUA

BaXKHO COXpaHATH CJIOXKHOCTb JIOKYMEHTHPOBAHHOW MHPOpPMAIMM Ha MHHUMaJIbHOM YPOBHE, CIOCOOHOM
rapaHTHUpPOBATh O/JHOBPEMEHHO U Pe3yJIbTaTUBHOCTb, U 3P EKTHBHOCTD, U IPOCTOTY.

ITO [O/DKHO OTHOCUTbCS U K JOKYMEHTUPOBAHHOW HHQOpPMAlLMM, CBSA3aHHOW C IJIAHUPOBAHUEM
BBINIOJIHEHUSI 3aKOHOJATEJbHbIX U HWHbIX TPeOOBAaHMUM, a TakKe OIEHKAaMH pe3yJbTaTUBHOCTH 3THX
JEeNCTBUM.

JlelicTBUS, IpeANKUCcaHHbIe B 7.5.3, B YaCTHOCTH, HalleJIeHbl Ha MpeyNpexieHue prcKa HellpeJHaMepeHHOT o
IpPUMeEHEHHUS ycTapeBllel J0KyMeHTUPOBAaHHOW HHPOPMaLIUM.
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[IpuMepsbI KOHPUAEHIMATBHOM HHPOPMALIMY BK/IIOUYAIOT B Ce051 NEPCOHAJIbHBIE U MEJIULIMHCKUE JJAHHBbIE.
A.8 PyHKIIMOHUpOBaHUE

A.8.1 OnepaTuBHOE VIAHUPOBAHME U YIIPpaBJIeHUE

A.8.1.1 061 e MoJI0KeHU A

OnepaTuBHOE NIJIAHUPOBAHHUE Y yIIpaBJIEHHE IPOLIECCAMU HEOOX0IMMO pa3pabaThiBaTh U BHEAPSTH, 110 Mepe
HEOOXOZUMOCTH, /ISl YJIy4dllleHHUs] OXPaHbl 3/I0POBbsi U 6E30MACHOCTH TPYAQ, YCTPAHEHUS] OMACHOCTEN WJIH,
€C/IM 3TO NPaKTUYEeCKHM HEBO3MOXKHO, CHWXKeHHsI pUCKOB B o6siactd O3BT A0 MHUHMMaJbHBIX YPOBHEH,
peaibHO JOCTKHUMBIX /151 IAHHBIX ONlepallMOHHbIX 00J1acTel U BU/IOB J1eSITEIbHOCTH.

[IpyMepaMu oniepaliOHHOIO YIIpaBJIeHUs IPOLIeCCAMU CITYXKaT:
a) mpUMeHeHUe MPOLelyp U MopsiiKa paboT;
b) obecneyeHre KOMIETEHTHOCTU PAOOTHUKOB;
c) pa3paboTKa MporpamMm IJIaHOBO-TPeAyIPeIUTEIbHbIX PEMOHTHBIX pabOT U NPOBEPOK;
d) cnenudurkanyu s 3aKynaeMbIx TOBAPOB U YCIIYT;
e) NpHUMeHeHNe 3aKOHO/IaTe/IbHbIX U UHbIX TPeOOBaHUM WX UHCTPYKLUHI POU3BOJUTE el 060py/10BaHUS;
f) TexHUWYeckue U aIMUHUCTPATUBHbIE CPE/ICTBA YIIPaBJIEHHSI;
g) ajjanTanys paboThl K pabOTHHUKAM, HalTpUMep, OCPEACTBOM:
1) onpejiesieHUs UK Iepeonpe/ie/ieHUsI TOro, KaKk OHa OPraHU30BaHa;
2) NPUHSITHS HOBBIX PAaOOTHUKOB;
3) onpeesieHuUs UK llepeonpe/ie/ieHus MPOLeCCOB Y MPOM3BO/ICTBEHHBIX YCI0BUY;

4) pa3pabOTKH HOBBIX WA MOAUPHUKALMUA pabouYMx MeCT WU OOOpYy/OBaHHS C HCIOJIb30BaHUEM
3ProHOMHUYECKHUX MTOIXO0/I0B U T.[I.

A.8.1.2 Uckiw4yeHe ONaCHOCTEN U CHUKeHre PUcKoB B o6s1actu O3BT

Wepapxus cpeAcTB ynpaBjeHUs MpeHa3HA4YeHa JIsi oOecliedyeHHsI CUCTEMHOro MOAX0/a K YJIYYILeHUI0
OXpaHbl 3/J0POBbSl U 6€30MACHOCTH TPY/Ia, UCKJIIOYEHHIO OMACHOCTEH, a TAKXKe CHUXKEHUIO WM KOHTPOJIIO
puckoB B ob6usactu O3BT. Kaxgoe cieayrolee CpeicTBO YNpaBJeHUST pPacCMaTpPHUBAETC Kak MeHee
pe3y/IbTaTUBHOE 10 CPaBHEHUIO C NpeAblAylM. O6GbIMHO KOMOWHUPYIOT HECKOJIBKO CPEJICTB YIIPaBJIeHMUS,
YTOObI JOOUTBCS yCrexa B CHMXKeHUM PUCKOB B 06Jiacth O3BT 0 MUHMMabHO JOCTHXKMMOTO B JAHHBIX
YCJIOBUSIX YPOBHSL.

Jlasiee nprBeAeHbI IPUMEPBDI /1J151 WIIIOCTPALUK Mep, KOTOPbIE MOTYT ObITh BbINOJIHEHBI HA KAXK/0M YPOBHE:

a) UckiroyeHue: ycTpaHeHHEe OIMACHOCTH; MpeKpallleHHhe MPHMEHEHHUsl OMNACHBIX XUMHYECKUX BeIlleCTB;
NpHMeHeHWe 3ProHOMHUYECKMX II0/IX0JI0B IMPU IUVIAHUPOBAHHMHM HOBBIX PabO4YHMX MECT; MCKJIIoYeHUe
MOHOTOHHOCTH B paboTe WM PabOThl, BBI3bIBAIOUIEN CTPECC; yAaJleHHe BUJIOYHBIX MOTPY3YMKOB M3
KaKOM-TO 30HBI.

b) 3amMeHa: 3aMeHa 4ero-JiMb60 OMNACHOTO Ha MeHee OINacHOe; Iepexo/ Ha OTBeTbl Ha IPeTeH3UH
NOTPeOUTENIEN B PEXXUME OHJIAMH; BO3/ielcTBHEe Ha pUCK B o6siactu O3BT B MecTe ero BOSHUKHOBEHMUS;
cJle/loBaHUe TEXHUYECKOMY Nporpeccy (HampuMmep: 3aMeHa KpacoK Ha OCHOBEe pacTBOPHUTEJISI HA BOJHbIE
KpacKH; 3aMeHa CKOJIb3KOT'0 MOKPBITUS 10J1a; CHIPKEHHWE BEJIMYUHBbI TpeOyeMoro AJjsi 060pyAoBaHUS
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HanpsDKeHHUs ).

c) TexHuuyeckue cpefCTBa, peopraHu3alys padboThl UIH U TO, M JPyroe: U30JIMPOBaHKe JII0JIel OT ONAaCHOCTHY;
BHeJIpeHHEe KOJIJIEKTUBHBIX Mep 3alUThI (Hallp¥Mep: U30JIALUs, OTPaXKeHe CTAHKOB; BEHTUJISILIMOHHbIE
CUCTEMbI); MEXaHU3UPOBaHHAsl MOrpPy3Ka-pasrpy3Ka; CHIDKEHUE 1LIyMa; 3allliTa OT MaJieHUsl C BbICOThI
IpUMEeHEeHHeM IOpy4YHel; M3MeHeHWe OpraHv3alyy paboT, 4ToObl HM30exaTb paboThbl B OJUHOYKY,
paboThI B HEYI0OHOE BpeMS U EPErpy3KU WU 11 TpeJ0TBpallleHus IpecieJ0BaHUSL.

d) AZMUHUCTpaTUBHblE CpPeJCTBA, BK/IKOYas OOydeHHe: [IpOBeJleHHe IepHUOUYecKUX HPOBEPOK
6e30MaCHOCTM 00OpY/0BaHUS; IpOBeJieHUe O00ydeHUs JJi TpefOTBpAlLlieHUs] UW3/JeBaTeJlbCTB U
npec/efJOBaHUN; yIpaB/leHWe KOOpJAMHAalMed B cepe OXpaHbl 3/0pOBbsl M 6€30IACHOCTU TpyJa C
JleITeJIbHOCTbIO  CyONOAPSAYMKOB; IpPOBeJleHue BBOJHOTO WHCTPYKTaXKa; VYIpaBJeHUWe B YacTH
BOJIMTE/IbCKUX YJIOCTOBEPEHUM Ha MpaBO paboTaTb Ha BWJIOYHBIX MOrPYy3YMKax; NpeocTaB/eHue
MHCTPYKLMH O TOM, KaK CO00IaTh 00 UHIM/EHTAX, HECOOTBETCTBUAX U Mpece[JOBaHUAX, He OMacasich
HaKa3aHHUsl; U3MeHeHHe pacliMcaHusl (HallpyuMep, CMeH, OT/ie/IbHbIX pabo4yuXx); yIIpaB/ieHre IPorpaMMoiu
MEJMLIMHCKOTO HaOJIIOJIEeHUsI 32 COCTOSTHUEM 3/10pPOBbsi PAOOTHHUKOB, ISl KOTOPbIX ObUIM BBISIBJIEHBI
pUCKM (HampuMep, CB3aHHble CO C/IyXOM, BUOpalued pyK, HapyLIeHUSIMU [IbIXaHHUs, KOXXHBIMHU
3a00JieBaHUSAAMM WM BO3JEWCTBHEM Ha KOXYy); obecredeHHMe pabOTHHUKOB COOTBETCTBYIOILIMMH
MHCTPYKLMSMU (HallpUMep, 110 NpoLelype KOHTPOJISA BX0Ja).

e) CpencrBa nHAMBUAYaIbHOM 3auThl (CH3): ob6ecnieueHune cooTBeTCTBYOIMMU CU3, BK/ItOYast ofexay U
MHCTPYKIMKM O MPHMEHEHUI0 W MojjepaHuio mpurogHoctd CU3 (Hampumep, 3aliuTHas OOYBb,
3allUTHbIE OUKH, CPEJICTBA 3aL[UThl OPraHOB CJIyXa, IEPYATKH ).

A.8.1.3 YupaB/sieHMe U3SMEHEeHUAMH

lles1b mporecca ynpasJieHUs U3MEHEHUSIMU COCTOUT B YJIy4ILLeHUH OXPaHbl 3/[0POBbs1 ¥ 6€30M1aCHOCTU TPy/a
Ha pabouyMx MecCTaxX 3a CYeT MUHHUMHU3ALMU MOSBJIEHUS HOBbIX OMacHOCTed U puckoB B obsactu O3BT B
IPOM3BO/ICTBEHHOM Cpe/ie NMpPU OCYLECTBJIEHUM WU3MeHeHUH (HanpuMep, B TeXHOJIOTHMH, 000pYy/IOBaHUH,
00'beKTaX, pabo4yux Npolefypax, TeXHUYECKUX ClelUPUKALUAX, Cblpbe, LITATHOM pacClHUCaHUM, a TaKkKe
CTaHJapTax U persiaMeHTax). B 3aBUCHMOCTH OT XapaKTepa 0)KM/IaeMbIX U3MEHEHUN OpraHU3allid MOXKET
MCII0JIb30BaTh COOTBETCTBYIOLLYI0 METOLO0JIOTHIO(MH) (HanpHUMep, TeXHUYECKYI0 3KCIEPTHU3Y) JJI OLleHKH
pUCKOB U BO3MOkHOCTed B obsiacth O3BT, cBsi3aHHBIX C M3MeHeHUsIMU. Heo6XoJMMOCTb yIpaB/ieHUs
M3MEeHEHUsIMU MOXKET BOSHUKHYTb B pe3yJibTaTe BbIIIOJIHEHHUs Npoliecca JIaHUpoBaHus (cM. 6.1.4).

A.8.1.4 3akynku
A.8.1.4.1 Oo6uIMe I0/JI0KEHHUA

[Ipouiecc(bl) 3aKyTOK JOIKEH MCIOJIB30BAThCS ISl ONpe/ie/ieHH s, OLeHKH U YCTPAHEHHUs MOTeHI[MaIbHbIX
OMACHOCTEN U CHWXKeHHs puckoB B obsactu O3BT, cBA3aHHBIX, HANpUMeED, C MPOAYKLMEH, ONAaCHbIMU
MaTepyalaMU WM BeleCTBAMH, CbIpbeM, 000PYAOBaHUEM WM YCIYraMHy, [0 UX IPUMEHEHHs Ha paboyeM
MecTe.

[Ipoyecc(bl) 3aKynoK OpraHu3alyu JOJDKEH NpefycMaTpUBaThb TPeOOBaHMS, OTHOCALLMECH, HallpyuMep, K
TOBApHO-MaTEPUA/IbHbIM I1I€HHOCTSIM, OOOPYZOBAaHMIO, CbIPbI0 W JPYTMM TOBapaM M COMYTCTBYHOILHUM
yCJIyraM, 3aKyrnaeMbIM OpraHU3alied s obecriedeHrsI COOTBETCTBUs ee cucTeMbl MeHemkMeHTa O3BT.
[Ipouiecc fomkeH TakkKe Y4YUTHIBATh JIIOOble MNOTPEOHOCTM B KOHCYJbTalUsAX (cM. 54) u ob6MeHe
uHbopManuen (cm. 7.4).

OpraHuzauuu cjaefyeT MOATBEPXAATb, 4YTO 00OOpy[OBaHWE, YCTAHOBKM M MaTepuasibl SBJSIOTCS
6e30MacHbIMMU JIJ1sl TPUMeHeHUs UX pabOTHHUKAMU 3a CUeT 06ecreyeHus TOro, 4To:

a) 060py,£l0BaHI/Ie IOCTaBJIEHO B COOTBETCTBHH CO CHeHH(bHKaHHeﬁ N ITPpOBEPEHO C FapaHTHeﬁ TOr'o, 4YTO OHO
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paboTaeT HajyiexKalliM 00pa3oM;
b) ycTaHOBKY BBe/ieHbI B 9KCILIyaTalMIO C FTapaHTHeN, YTO OHM GYHKLMOHUPYIOT JJ0/KHBIM 06pa3oM;
C) MaTepuasibl IOCTaBJIEHBI B COOTBETCTBUH CO ClIeLUPUKALIUAMY;

d) uHdopMaus o JH0ObIX TPeOOBAHUAX 10 NPUMEHEHUIO, Mepax MPeJO0CTOPOKHOCTH M MHBIX 3alUTHBIX
Mepax nepefiaHa 1 JOCTyIHA.

A8.14.2 Iloapaauyvku

[loTpe6HOCTh B KOOpAMHALMHU MpeAIosaraeT, YTO HEKOTOPble MOAPSAJYUKHU (T. €. BHELIHUE NOCTaBIIMKH)
00J/1a/1at0T CllelMa/IbHbIMU 3HAaHUSMU, HaBbIKAMHU, METOJAMHU U CPe/ICTBAMH.

[IpuMepaMy TakoW [JeSITEJIbHOCTA MNOAPSAJYUMKOB MOTYT CJAYKATb TEXHUYECKOE OOCIYKHMBaHUE,
CTPOUTENILCTBO, 3KCIUIyaTallMs, OXpaHa, yYoopka U HHble GYHKUMM. [lOAPSAYUKUA TAKKE MOTYT ObITh
KOHCYJIbTaHTAMHU WM CIIELUIMCTAaMH B YIPABJIEHHUH, OYXraJTePCKOM y4eTe U B HWHbIX HalpaBJIEHHUSX.
[lepegauya GyHKUMM MOAPSAYMKAM He MCK/IOYAeT OTBETCTBEHHOCTU OpPraHM3allMd 3a OXpaHy TpyJa M
6€30IMaCHOCTb PAaOOTHUKOB.

OpraHuzanusi MOXKeT 06eCIEYNTh KOOPAUHALMIO C JeSTETbHOCTBIO MOAPSIMKA C TOMOLIBI0 KOHTPAKTOB,
KOTOpbIE O/IHO3HAYHBIM 00Pa30M ONPE/ESIOT OTBETCTBEHHOCTh JOT0BAaPUBAIOILIMXCS CTOPOH. OpraHy3anus
MOXKeT MCII0JIb30BaThb Pa3/IMyHble MHCTPYMEHTHI JJisi obecnieyeHusl AeATeJbHOCTH MOApsAAYMKa B chepe
OXpaHbl 3/I0pOBbsi M 0E30MACHOCTH TPyAa Ha pabo4YMx MeCTax (HampuMep, MPOLELYPbl 3aKIYEHHS
KOHTPAKTOB WJIM KPUTEPUH NpeAKBaIUPHUKALMY, KOTOPble YYUTHIBAIOT MPOLLIbIe [T0Ka3aTeJu B 06J1acTU
OXpaHbl 3/]0pOBbs1 U 6E30MaCHOCTU TPY/3, MOATOTOBKY B BOIPOCAX 0€30MacHOCTH, BO3MOXKHOCTU B cdepe
OXpaHbI 3/I0POBbsI U 6€30MaCHOCTH TPYAQ, a TAKXKe NPsSIMble KOHTPAKTHbIE TPeOOBaHUA).

[Ipy KoOOpAMHALMMU C MOAPSAYMKAMU OPraHU3alUu CJeyeT paccCMOTPeTb OOMEH COOOIIEHHUSMH II0
OTACHOCTSIM MEXIY Hel W ee MOJAPSAAYUKAMH, KOHTPOJIb JIOCTYNa PabOTHUKOB K OMACHBIM y4YacTKaM M
IpoIeiyphl IEUCTBUNA B aBapUMHBIX CUTYalMsx. OpraHu3anys Jo/HKHA YKa3aTh, KAKUM 06pa3oM MOJPSA YUK
Oy/leT KOOPJWHUPOBATb CBOMU JEWUCTBUS C COOCTBEHHBIMM IpolieccaMud cucteMbl MeHeqxkmeHTa O3BT
OpraHM3alKy (HapyuMep, UCI0JIb3YEMBIMHU JIJI1 KOHTPOJISI BXO/1a, /ISl OTPaHUYEHHUs IOCTYTA B TIOMEIIEHMS],
OLIEHKH BO3/IENCTBUS U YTIpaBJIeHHs 6e30MAaCHOCTHIO), @ TAKXKE OTUYHUTHIBATHCS 00 MHIUEHTAX.

OpFaHI/I3aL[I/II/I caieayeT NnpoBeEPATb CIIOCOGHOCTh NOoAPAAINKOB BbINIOJIHATD IIepeaaBaeMble pa6OTbI A0 TOoro,
KaK UM 6y,LLET pa3pelieH0 UX BbINMOJIHATD, HAIIPUMED, YA0CTOBEPAACH B TOM, YTO:

a) nokasaresu B o6s1act O35T ynoBieTBOpUTE/IBHBI;

b) kpuTepun KBa/UPUKALMK, ONbITA U KOMIIETEHTHOCTH PaOOTHUKOB YCTAHOBJIEHbl W BbINOJHEHDI
(Hanpumep, 3a c4eT 00yYEHHs);

C) pecypchl, 060pyl0BaHHE U TMOATOTOBKA K paboTe COOTBETCTBYIOIIME U €CTh TOTOBHOCTb K BbIIIOJTHEHHIO
paboT.

A.8.14.3 AyTcOopCcUHT

[Ipy MCIO/IB30BaHUMK ayTCOPCUHrAa OpraHU3alys J0/DKHA HMMeTb KOHTPOJIb HaJl IepejaHHbIM(M) Ha
ayTCOPCUHT QYHKLMSMH M MpoleccoM(aMu) AJ1sl TOJIyYeHUsT 0XKKlaeMoro(blX) pe3y/ibTaTa(oB) CHUCTEMbI
MeHexkMeHTa O3BT. OTBeTCTBEHHOCTh 3a COOTBETCTBUE TPEOOBAHMSM JAHHOIO JIOKYMEHTa B paMKax
niepe/laHHbIX Ha ayTCOPCUHT QYHKIMEI U npoliecca(0B) OCTaeTcs 3a OpraHu3alyen.

OpraHusanuu cjeyeT YCTaHOBUTDb CTelleHb KOHTPOJIS 3a Nepe/jlaHHbIM(M) Ha ayTCOPCUHT QYHKLMeH (IMK)
WJIM TTPOLIECCOM(aMH ), OCHOBBIBAsICh HA TAKUX PpaKTOpax, KakK:
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— CIOCOOHOCTh BHEIIHEM OpraHu3alM y/I0BJIETBOPSTbL TpeOOBaHUS cHUCTeMbl MeHemxkMeHTa O3BT
OpraHHu3aluy;

— TEeXHHUY€CKad KOMIIETCHI A OpraHr3alru I10 OIIpeaeJIeHNI0 COOTBETCTBYIOLIHMX MEP KOHTPOJIA WJIN
OLl€HKE aIECKBATHOCTHU ME€P KOHTPOJIA;

— IMOTEeHIHAJIbHOE BJIMAHHWE IIponecca WJIN (bYHKU,I/II/I, NnepeaaHHbIX Ha ayTCOPCHHI, Ha CIIOCOOHOCTh
OpraHHU3all JOCTUT'ATb O KUAA€MOr'0 pe3yJjibTaTa CUCTEeMbl MEHEIPKMEHTA 03BT;

— 00'beM Nepe/laBaeMoi Ha ayTCOPCHHT YaCTH poLecca WK GyHKLNY;

— CIOCOOHOCTh OpraHU3alMH OCYIIEeCTBJATb HEOOXOJMMBIA KOHTPOJIb IIyTeM IpPUMEHEHUs el
npoLecca 3aKyIoK;

— BO3MOXXHOCTH yJTy4llIEHHSs].
A.8.2 [ToAroTOBKA K aBapUAHBIM CUTyalMsIM M pearipoBaHue HA HUX

[lnanHbI INIOATOTOBKH K aBapHﬁHbIM CUTyallUAIM MOTYT OBITh CBSI3aHbl KaK C €CTeCTBEHHbIMH, TaK U
TEXHOI€HHbIMHW W BbI3BAHHLIMH ﬂeﬁCTBHHMH Y4eJIOBEKaA CO6bITI/IHMI/I, MNPOUCXOOAIIMMHA KaK B 00bIYHOE
pa60qee BpeMs, TaK U BHE €ro.

A.9 OueHka pe3y/bTaTOB AeATEJbHOCTH

A.9.1 MOHUTOpPHHT, U3MEpPEHHUe, AaHA/IU3 U OLleHKa I0Ka3aTejien
A9.1.1 Oo61Me oJI0KEHUA

YTob6bl 06EcrneYyrBaTh AOCTHXKEHUE OXHNOAEMBIX PE3YyJIbTATOB CUCTEMbI MEHEIHKMEHTA 03BbT, caieanyer
OCylIeCTBJIATb MOHUTOPHHT, U3BMEPEHHWE U aHAJIN3 IIPOLECCOB:

a) HpI/IMepr TOr0, 4YTO MOXKET OTCIEXKHUBATBCA U U3MEPATHLCA, MOT'YT BKJ/IIOYAaTb, HO HE OIPAHHUYMUBATLCA
OTHUM:

1) »kay100bl B 00J1aCTH OXpaHbI 3[,0POBbS], COCTOSIHUE 3/0POBbsl pAOOTHUKOB (IIyTeM 0OCJIe/loBaHUs) U
IPOM3BO/ICTBEHHOU Cpe/ibl;

2) WHIOHUJEHTDI, TPAaBMbI U YXyAIIIEHHWE 310P0Bbf, CBA3aHHbIE C [IPOU3BOACTBOM, d TaKXKe >Ka.)106bl, B TOM
4yHucjie U TEHJEHI U,

3) pe3y/IbTaTUBHOCTb ONEPATUBHBIX CPEJCTB yNpaBJeHWs U Y4YeHUH MO JeHCTBUSIM B aBapUUHOMN
CUTYaLK WU IOTPEOHOCTh B U3MEHEHUH WUJIM BBEIEHUU HOBbIX CPEJICTB YIIpaBJIEHUS;

4) KOMIIETEHTHOCTb.

b) HpI/IMepr TOr'0, 4TO MOXET OTCIEXKNUBATLCA U U3MEPATBLCA AJId OEHKHU BBIIIOJIHEHUA 3aKOHOAATEJ/IbHbIX
Tpe6OBaHHﬁ, MOT'YT BKJ/IFO4YdTb, HO HE OTPAHUYMUBATbLCA 3TUM.

1) ycTaHOB/IEHHBIE 3aKOHO/IaTeIbHbIE TPpeOOBaHUs (BCe JIM 3aKOHO/IaTe/IbHble TPEOOBAHUSA BbISIBJIEHDBI U
HOA/IEP>KUBAETC JIM OpraHu3aled JOKyMeHTHpOBaHHasl WHGOpMalys O HHUX B aKTyaJbHOM
COCTOSIHWH);

2) KOJIJIEKTUBHbBIE JOTOBOPbI (€C/IM OHY UMEIOT PUUYECKU 00513bIBAIOILMI XapaKTep);
3) cTaTyc BbISIBJIEHHBIX IPOGEJIOB B COOTBETCTBUU.

c) IlprMepsbl TOro, YTO MOXKET OTCJIEKUBATHCA U U3MEPSATHCA /1J1s OLEHKU BbINOJIHEHUS UHBIX TPeOOBaHUH,
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MOTYT BKJ/IIOYATh, HO HE OTPAaHUYMUBATHCS ITUM:
1) KO/IIEKTUBHBIE JJOTOBOPBI (€C/IM OHU He UMEIOT IOpUINYeCKH 00513bIBaIOLLEr0 XapaKTepa);
2) cTaHAapThI U CBOAbI IPABUJIL;
3) KopnopaTUBHbIE U UHBIE IOJIUTHUKHY, IPaBUJIa U HOPMBI;
4) TpeboBaHUS 110 CTPAXOBAHUIO;
d) KpuTepuu - 3T0 TO, YTO OpraHM3alysi MOXKET UCII0J1b30BaTh /I/11 CDABHEHUS €€ 0Ka3aTesIel:
1) [IpuMepamu siBsieTCs GEHYMAPKUHT C:
i) JApyruMu opraHu3alusMy;
ii) craHmapTaMu U npaBUJIAMY;
ili) cobGCTBEeHHBIMU NIPaBUJIaMU OPraHU3ALUU U LIeJISIMHU;
iv) cratuctukou B oosiactu O3B6T;
2) /Jl151 OLleHKH 10 KPUTEPUSIM 0OBIYHO UCIIOJ/Ib3YIOT I0Ka3aTe M, HalpuMep:

i) ecin KpuTepueM CIYKUT CpaBHEHHWE HWHLUJEHTOB, TO OpraHU3alyds MOXeT BbIOPaTh
OTCJIEXKMBaHWE YaCTOThI, THUIA, CEPbE3HOCTH WA KOJIMYEeCTBA MHI[UJEHTOB; TOT/]A MI0Ka3aTe b
MOT Obl OBITB ONpe/Ie/IEHHbIM COOTHOLIEHHUEM O KXKOMY M3 3TUX KPUTEPUEB;

ii) ecsu KpuTepUeM CIYKUT CpaBHEHHE 3aBEPLIEHHOCTH KOPPEKTUPYHOLUX JeHCTBUH, TO TOrza
1I0Ka3aTeJib MOT 6bI ObITh IPOIIEHTOM BbINOJTHEHHS HA JAHHBIA MOMEHT.

MOHUTOPUHT MOXeET ObITb B pOpMe MOCTOSTHHOTO KOHTPOJIS, HaZi30pa, KPUTUYECKOTO HAGJIIO/IeHUS WU
OIpe/ieJIeHUs] COCTOSIHUSL C 1IeJIbI0 BbISIBJIEHUSI OTKJIOHEHHsSI OT TpeOGyeMOoro WM OXKHUJAeMOro YPOBHS
$YHKIIMOHUPOBaHUS. MOHUTOPUHT MOXET MPUMEHATHCS K cucteMe MeHeMxkMmeHTa O3BT, npoueccam niu
Cpe/AcTBaM ymnpaB/eHUs. [lpuMepamMu cCIy»kaT IpOBeJieHHUe HWHTEPBBIO, aHA/IU3 JOKYMEHTHPOBAaHHOU
MHbOpMaLMHY U HabJII0/IeHYe 3a BbIITOJIHEHHEM PabOoThI.

M3MepeHue, KaK MPaBUJIO, M10/IPa3yMeBaET MPHUCBOEHHUE YUCIOBBIX 3HAU€HUH 06'beKTaM WK COOBITUSIM. ITO
UCTOYHUK KOJIMYECTBEHHBIX JIAaHHBIX M, OOBIYHO, CBSI3bIBAETCS C OLIEHKOM MporpaMm oGecreyeHUst
0e30MacHOCTH M Ha/A30pa 3a COCTOSIHMEM 370pOBbs. [lpuMepbl BK/IIOYAIOT B CebGsl NpUMEHEHHE
KaJIMOPOBAHHOTO WJIU TIOBEPEHHOr0 000PYZ0BaHMUS JjIsl U3MEPEHUS BO3/IEUCTBUS ONACHOIO BEIeCTBA UK
nozicyeta TpebyeMol 6e30MacHOM IMCTAHLIMY OT OMIACHOTO MECTA.

AHanu3 - 3To mpoliecc U3y4YeHHsl JaHHbIX, YTOObI BbIIBUTh B3aMMOCBSI3M, 3aKOHOMEPHOCTH W TEH/IEHIUU.
JTO MOXeT MoJpas3yMeBaTb NMPHUMEHEHUE CTAaTUCTUYECKUX METO/IOB C WCIOJIb30BAHWEM WHPOpPMALIUU U3
JIPYTUX TMOJ0OHBIX OpraHM3alyi, 4YTOObl MOMO4Yb B (GOPMHPOBAHHMU 3aKJIOYEHHWH HA OCHOBE JIaHHBIX.
[Ton06HBIN MPOILIECC YACTO CBSI3aH C IEMCTBUSIMH 110 U3MEPEHHUIO.

OneHka QYHKIMOHUPOBAHUSI - 3TO J[EHCTBUEe, NpeAlpUHUMMaeMoe JJis OIpeJjesieHus] NPUr0JHOCTH,
COOTBETCTBUSI U pe3yJIbTATUBHOCTH MNpeAMEeTa OLEHKHA B IJIaHE JOCTHMIKEHUS YCTAHOBJIEHHBIX LieJiei
crucreMbl MeHepxkMeHTa O3B6T.

A9.1.2 OneHKa COOTBEeTCTBHUA

YacToTa U CpOKU NMPOBEAEHHUS OLIEHOK COOTBETCTBUSI MOTYT BapbUPOBATbCS B 3aBUCUMOCTH OT BaXKHOCTH
TpebOBaHMUS, U3SMEHEHUH YCJI0BUM 3KCIIyaTaluy, U3MEHEHUH B 3aKOHOJATe/IbHbIX U UHBIX TPEOOBAHUSIX, a
TaKKe TMPOUUIbIX TOKa3aTeJed [esTeJbHOCTH opraHvu3auvu. OpraHusauydsi MOXET HCIO0JIb30BaTh
pas/iMuHble METO/IbI [UIS1 IOJ/EP>KaHUSI CBOMX 3HAHWW U IOHUMAaHUsI YPOBHS COOTBETCTBHUS.
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A.9.2 BHyTpeHHM# ayAUT

06beM mporpaMMbl ayAuTa CjAeAyeT OnpefessiTb C Y4eTOM CJIOXKHOCTA U YPOBHSI 3PEJIOCTH CUCTEMBI
MmeHemxMeHTa O3B6T.

OpraHuszanusi MOKeT 00eCreYuTb OOBbEKTUBHOCTh M OGeCHpPHUCTPACTHOCTb BHYTPEHHEro ayAuTa MyTeM
co3aHus nporiecca(oB), KOTOPbIX pasziesisieT BbIIIOJHEHUE AEUCTBUM B KaueCTBe BHYTPEHHETO ayIuTopa U
GYHKIMM, CBA3aHHBIX CO IUTAaTHOM [AOJ/DKHOCTBIO, WM YK€ OpraHu3alusi MOXKET NPUBJIEKaTb BHEIIHUX
VCIIOJIHUTEJIEH JJ151 STOM POJIM.

A.9.3 AHa/1IM3 MeHe)KMeHTa

TepMI/IHbI, HCII0JIb3YEMbIM B CBA3H C dHAJIM30M MEHEIPKMEHTa, CjieJyeT IOHUMAaTh CJIeAYHOIHUM 06p330M:

a) «mpurogHocTb» (suitability) o3HawyaeT, Hackosibko cucrema MeHemkMeHTa O3BT mnoaxoauT
OpraHM3alMy, ee JesITeJIbHOCTH, KyJIbType U OU3HECY;

b) «amekBaTHOCTBb» (adequacy) omnpeesisieT, BHeApeHa Ju cicteMa MeHeMkMeHTa O3bT Haasexalym
obpasom;

c) «pe3ysnbTaTUBHOCTb» (effectiveness) mokasbiBaeT, JocTuraetr Jjud cucreMa MeHexkMmeHTa O3BT
0KU/IaeMbIX Pe3yJIbTaTOB.

Het HCO6XOL{I/IMOCTI/I OXBAaTbIBATb 34 OJMH pa3 BCE HAIIPABJIEHUA dHAJIM3d MEHEIXKMEHTQ, [I€epedrC/IEeHHbIE B
IL.IL. 9.3 «a» - «g»; OpraHru3aluv aieyeT onpeneyimTh, Korjaa v Kak 6y,qu IMPOBOAWTBLCA dHAJIN3 MEHE/XKMEHTa
I10 3TUM HAIIPABJICHUAM.

A.10 YayymieHue

A.10.1 Oomue nNoJ1I0KeHus

OpraHuszanys J0JHKHA YYUTBIBAaTh pe3y/IbTaThl aHA/IM3a Y OLleHKH NokasaTesied B obsiactu O3BT, oneHku
COOTBETCTBUS], BHYTPEHHHUX ayJUTOB 1 aHa/IM3a MEHe/[PKMEHTA MPY MPUHATHUU Mep M0 YJIy4dllIeHUIO.

HpI/IMepr yJy4dli€eHHWA BKIIIOYaloT B cebs KOppPEKTUPYyrouue AEﬁCTBHH, [NOCTOAHHOE yJIydllleHHe, IPOPbIBHbIE
HN3MEHEHHSA, MTHHOBAllKH U peopraHru3alrIo.

A.10.1 WHIUAEHT, HECOOTBETCTBHE U KOPPEKTHPYIOLIEE AeiicTBUE

B 3aBucMMOCTH OT Tpe6OBaHI/II>’I OpraHru3anyy MOryT CylieCTBOBATb OT/A€JIbHbIEe MNPOLECCbl HU3y4EeHHUA
HWHIWEHTOB U dHaJIN3a HECOOTBETCTBUI HJIU Ke OHU MOI VT OBbITh O6’beﬂI/IHeHbI B OJIMH IIponecc.

[IpyMepbl WHLUAEHTOB, HECOOTBETCTBUM W KOPPEKTHUPYIOLIMX JEeWCTBUM MOTYyT BKJIIOYaTb, HO He
OTPaHUYMUBATHCSA ITUM:

a) MHIUAEHTHI: MaJIeHHe C OJJHOU U TOH Ke BbICOTHI C MOJIyYeHHEeM TPAaBMbI U 6e3 TpaBMbl; CJIOMaHHas HOT'a;
acbecTos; MoTeps CIyXa; MOBpeX/IeHNe 3/JaHUN WM TPAHCIIOPTHBIX CPEJICTB, KOT/Ia 3TO MOXKET BbI3bIBATh
pucku B obsacty O3B6T;

b) HecooTBeTCTBUSA: 3alUTHOE O000PYJOBaHHE He (QYHKIMOHUPYET JOKHBIM 00pa3oM; HapylleHHe
3aKOHO/ATeJIbHBIX U MHBIX TPEOOBAHUM; U/ HE CJIe[loBaHUe PeIMCaHHbIM IpoLeaypaM;

C) KOppeKTHUpYoILKe AeHCcTBUS: (B COOTBETCTBUH C MepapxUel CpeJCTB ynpasJieHus; cM. 8.1.2) ycTpaHeHUe
OMACHOCTeH; 3aMeHa Ha MeHee ONAcCHble MaTepHasibl; IepenpoeKTUPOBaHHWE WM MoJubUKaLusa
000pyZi0OBaHUS WM HWHCTPYMEHTOB; pa3paboTKa NpoleAyp; MOBbILIEHWE KOMIETEHTHOCTH
3aTparvBaeMbIX OMNACHOCTBIO PAaOOTHUKOB; U3MEHEHHs] B 4YacTOTe HCIOJIb30BaHMSA; WM NpPHUMeHeHUe
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Cpe/iCTB UHAUBU/1yaIbHOU 3aL[UThL.

AHanu3 KOpHeBOﬁ IMPUYHHDbI CBA34dH C HpOLlE,Z[ypOfI N3y4€HHA BCEX BO3MOXHbBIX (l)aKTOpOB, OTHOCAIINXCA K
HWHOUAEHTY WX HECOOTBETCTBUIO, IIYyTEM YTOYHEHH A, YTO IIPOU30IILJIO, KaK U ITIOYEMY 3TO IIPOU3O0LLJIO, YTOOBI
MNOJIYYUTb HCXOJHbIE JaHHbIE JJIA peHI€eHUdA, YTO MOXKET OBITh CAeJIlaHO [Jid NpeJoTBpAlleHHUA TAKOro B

Oyayiem.

[Ipy omnpezeneHMH KOpPHEBOM NPUYMHBI MHUUJEHTA W/IM HECOOTBETCTBUS OpraHM3aluu CjefyeT
UCII0/Ib30BaTh METO/bl, COOTBETCTBYIOIIME XapaKTepy aHaJIM3UPyeMOro MHLM/JEHTA WU HECOOTBETCTBUSL.
AHanu3 KOpHEBOM NPUYMHBI JO/DKEH ObITh CHOKYCMPOBAH Ha MpeAynpexJeHUd. TakoW aHa/lIu3 MOXKeT
BBIIBUTb MHOXKECTBO MpPOOEJIOB B CHUCTeMe, BK/IKUYas GaKTOpbl, CBSA3aHHble C KOMMYHUKaLWeH,
KOMIIETEHTHOCTBIO, yTOMJISIEMOCTbI0, 000PYA0BaHHEM WJIH ITPOLEAYPAMH.

AHanu3 pe3ysIbTaTUBHOCTH KOPpeKTUpYyoIUX AedcTBUM (cM. 10.2 f) OTHOCUTCA K CTeleHH, C KOTOpPOM
BBIIIOJIHEHHbIE KOPPEKTUPYIOLIYE J1eWCTBUS BO3J,eCTBOBA/IM HA KOPEHHYIO IPUYMHY (IPUYUHBI).

A.10.3 IlocTostHHOeE yi1y4YlIeHue

[IprMepaMy BO3MOXKHOCTeMH /11 IOCTOSIHHOTO YJIy4LIEeHHs CIy>KaT, HO He OTPAaHUYMBAIOTCS 3TUM:

a) HOBbIE TEXHOJIOTUY;

b) Jiy4dive NpaKTHUKY, Kak BHYTPY OpraHM3alvy, TaK U 3a ee NpeieiaMy;

C) NpeAJIoXKeHNs U peKOMeH/Ialiuy 3aMHTePEeCOBAHHBIX CTOPOH;

d) HOBble 3HaHUs U TIOHKMaHUe NPo6JIeM, CBSI3aHHBIX CO OXPaHOM 3/10pPOBbs1 U 6€30M1aCHOCTbIO TPYAQ;
€) HOBbIe WIH yJIy4llleHHble MaTepyaJibl;

f) u3MeHeHUs B BO3MOXXHOCTSIX PaGOTHHUKOB MJIM UX KOMIIETEHTHOCTY;

g) AOCTHXKEHHE JIYYIIUX pe3yJIbTaTOB MEHBIIHUMHU pECYypCaMH (T.e. yhupoueHue, palijuoOHa/In3allud U T.,U,.).
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